7 ghespana 1992 2o0a N 2300-1

POCCUMCKAS ®EJEPAIIUA
3AKOH

O 3AILIMTE IPAB IOTPEBUTEJIEN

JIJ1s1 moJib3oBaTeJieii caiita https://www.vodoparad.ru

(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.96 N 2-®3, ot 17.12.99 N 212-P3, ot 30.12.2001 N 196,
oT 22.08.2004 N 122-P3, ot 02.11.2004 N 127-P3, oT 21.12.2004 N 171-P3, oT 27.07.2006 N
140-®3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-P3, o1 25.10.2007 N 234-P3, oT
23.07.2008 N 160-P3, ot 03.06.2009 N 121-D3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-®3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-D3, ot 28.07.2012 N 133-®3, o1
02.07.2013 N 185-®3, o1 21.12.2013 N 363-P3, ot 05.05.2014 N 112-®3, ot 13.07.2015 N
233-D3, or 03.07.2016 N 265-P3, ot 01.05.2017 N 88-D3)

Hacrosimmii  3akoH  peryimpyeT OTHOIICHHS, BO3HHKAIOIIAE MEXIy MNOTPEOUTENsIMH |
U3TOTOBUTENSMU, WCIOJHUTEISIMM, MMIIOpTEpaMH, TNpOJAaBLAMH MpHU TNpoJaxe TOBApOB
(BBITIOJIHEHUHU paboOT, OKa3aHUM YCIYT), YCTaHaBIMBAeT IpaBa MOTpeOUTeNed Ha MpHoOpeTeHue
TOBapoB (paboT, ycIayr) HaAJIeKallero KayecTBa U 0e30MacHbIX Ul KU3HHU, 3J0POBbs, UMYIECTBA
noTpeOuTeNel U OKpYXKarolen cpeipl, mojiydeHne nHhopMaIiu o ToBapax (padborax, yciayrax) u 00
UX  M3TOTOBUTENSAX  (MCHOJHMUTENSAX, NpPOJABLAX), MPOCBELICHHE, TOCYJapCTBEHHYI0 U
OOIIECTBEHHYIO 3aIIUTy WX WHTEPECOB, a TAKXKE OIpENeNsIeT MEXaHU3M peajli3aliy dTHX IpaB. (B
pen. enepanbhbix 3aKk0HOB OT 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAIIICM 3akoHe:

MOTPEeOUTENH - TPAKIAHUH, UMEIOIINI HaMEpPEHHUE 3aKa3aTh WM MIPHOOPECTH MO0 3aKa3bIBAIOIIHH,
MPUOOPETAIONTNI WM UCTIOIB3YIOMIMA TOBaphl (paOOThl, YCIYrH) UCKIIOYUTEIBHO IS JUYHBIX,
CeMeﬁHBIX, JAOMAIIHUX W HWHBIX HYXKI, HC CBA3AHHBIX C OCYHICCTBJICHHUEM HpeHHpHHHMaTeHBCKOﬁ
nesireabHOCTH; (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-P3)

W3TOTOBUTENh - OpraHW3alisl HE3aBUCUMO OT €€ OpPraHW3alMOHHO-TIPABOBOM (HOPMBI, a TaKkKe
WHAWBUAYAIBHBIN MpEeANpPUHUMATENh, TPOU3BOISIINE TOBAPHI AJIS peanu3ali norpedurensm; (B
pen. @enepanpHoro 3akoHa oT 17.12.99 N 212-®3)

WCIIOJTHUTENIb - OpTaHM3allus HE3aBHCUMO OT €€ OpraHU3aIlMOHHO-TIPAaBOBOM (POpMBI, a Takxke
WHAVBUAYAIbHBIN TMPEANPUHUMATENb, BBIMOIHSAIONIME pa0dOThl WM OKAa3bIBAIOUINE YCIYTH
NOTPEOUTEISM 110 BO3ME3THOMY JI0T0BOpPY; (B pen. denepanbHoro 3akona ot 17.12.99 N 212-D3)
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NpojaBel] - OpraHu3allsi HE3aBHCHMO OT €€ OpraHU3allMOHHO-TIPaBOBOW (DOPMBI, a TaKKe
VHAMBUAYaJIbHBIN NPEANPUHUMATEIND, PEATU3YIOIINE TOBAPhl IOTPEOUTENSM 10 JOTOBOPY KYIUIM -
npoaaxw; (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - Ytparui cuiy. (B pea. @enepanpaoro 3akona ot 21.12.2004 N 171-D3)

HEJOCTaTOK ToBapa (paboThl, YCIyTH) - HECOOTBETCTBHME ToBapa (paboOThl, YCIYTH) WIH
00s13aTeIbHBIM TPEOOBaHUSAM, MPEIYCMOTPSHHBIM 3aKOHOM JHOO B YCTAHOBJICHHOM MM MOPSJKE,
WIH YCIIOBUSM JIOTOBOpa, (IIPH MX OTCYTCTBHH WJIU HETOJIHOTE YCIOBHHA OOBIYHO MPEIbSBISIEMBIM
TpeOOBaHUAM) WJIM IEIsAM, JJIs KOTOphIX ToBap (pabora, yciayra) Takoro pojaa OOBIYHO
UCTIONIB3YETCSI, WU TIEJISIM, O KOTOPBIX IMpojaBell (MCIOTHUTENh) ObUI MOCTaBIEH B U3BECTHOCTH
NOTPEOUTENIEM TIPH 3aKIFOYCHUH JIOTOBOPA, MM 00pa3iy ¥ (WIK) OMMCAHUIO MPHU MPOJaKe TOBapa
no obpasuy u (wiu) no onucanuio; (B pen. dexepanbHbix 3akoHOB oT 17.12.99 N 212-®3, ot
25.10.2007 N 234-03)

CYLIECTBEHHBI HEAOCTaTOK ToBapa (paboOThl, YCIyrd) - HEYCTPAaHUMBIH HEIOCTATOK WM
HEJ0CTaTOK, KOTOpPbI HE MOXXET ObITh ycTpaHeH Oe3 HecOpa3MEpHBIX pPACXOJ0B WIIM 3arpar
BPEMEHH, WM BBISBIISETCS HEOJHOKPATHO, WM IMPOSBISETCS BHOBb IOCIE €r0 YCTpaHEHMs, WIN
apyrue mnojoOHble HenoctaTtku; (B peld. PenepanbHbIX 3akoHOB oT 17.12.99 N 212-®3, or
21.12.2004 N 171-®3)

0e30macHOCTh ToBapa (paboThl, ycinyru) - Oe30macHOCTb ToBapa (paboThbl, YCIYTH) IS JKU3HU,
3I0POBbSI, HMMYIIECTBA TOTPEOUTENs] W OKPYKAIOUICW Cpelbl TpU OOBIYHBIX YCIOBHUSAX €ro
WCIIOJIb30BaHUs, XPAHCHUS, TPAHCIIOPTUPOBKH W YTWIM3AIMH, a TaKXke OE30MacHOCTh IMporiecca
BBITIOJTHEHUS pa0OTHI (OKa3aHUs YCIyTH);

YIIOJIHOMOYEHHAsi ~ M3rOTOBUTENEM  (IPOJABLOM)  OpraHM3alus  WIM  YHOJHOMOYEHHBIH
U3roTOBUTENEM (IIPOJABLOM) WHJIMBUIYalIbHBIA IpEANpPUHUMATENb (Jajiee - YHOJHOMOYEHHAs
OpraHM3alysl WM YIOJIHOMOYEHHBIM WHAMBUAYAJIbHBIM NpEIIpUHUMATENb) - OpraHU3aLus,
OCYILIECTBISIOIIAsT ONPEACIICHHYIO0 JEATEIbHOCTh, WM OpraHU3allMs, CO3/IaHHAs HAa TEPPUTOPUHU
Poccuiickoii deaepannn u3roroBureneM (IpoAaBLoOM), B TOM YHCI€ HHOCTPAHHBIM U3TrOTOBUTENIEM
(MHOCTpaHHBIM MPOJABILIOM), BBIIOJIHAIOIINE OIpeIeiIeHHbIe (PYHKIIMM HAa OCHOBAHWUU JOrOBOpA C
U3rOTOBUTENEM (IPOJIABLIOM) U YIIOJIHOMOYEHHbIE UM Ha MIPUHATHE U YAOBJIETBOPEHUE TPEOOBAHHIMA
norpeduTeneil B OTHOIIEHWM TOBapa HEHAJJIeXallero KadecTBa, JIMOO WHAMBHUIYaJIbHBIN
[IpEeANPUHUMATEIb, 3aPETUCTPUPOBAHHBIN Ha Tepputopuu Poccuiickon denepannu, BBIIOIHAIOMINNA
ornpezeNeHHble (PYHKIIMM Ha OCHOBaHHMM JIOTOBOpA C M3rOTOBUTENEM (TPOAABIIOM), B TOM YHUCIE C
MHOCTPAaHHBIM MU3rOTOBUTENEM (MHOCTPAHHBIM MTPOAABLIOM), M YIOJTHOMOYEHHBIN UM Ha MPUHATHE U
yIIOBJIETBOpEHHE TpeOOBaHUI MOTpeOUTENEel B OTHOILIEHHWU TOBapa HEHAJUIEXkAIlero KayecTna; (B
pen. ®enepanbhoro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOPTEp - OpTraHW3alyds HE3aBUCUMO OT  OpPraHWU3AIMOHHO-TIPABOBOW  (oOpMBI  WIK
WHAVBUAYAJIBHBIN NpEANpUHUMATEND, OCYLIECTBIIIOIINE UMIIOPT TOBapa IJi1 €ro MOCiIeqyHoIen
peanuzauuu Ha Teppuropun Poccuiickoit @enepaunu. (B pea. GenepanpHoro 3akoHa ot 21.12.2004
N 171-D3)

I'naga 1. O01mue moJs10keHus

Crartbs 1. IIpaBoBoe peryiMpoBaHue OTHOIIECHUI B 00J1aCTH 3aIIUTHI NIPaB
norpeoureJiei
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1. OtHomeHUs B OOJIACTH 3aIMTHI TpaB MOTpeOUTENeH perynmupyroTcs ['paXkIaHCKUM KOIEKCOM
Poccuiickoit ®enepanuu, HACTOSIIUM 3aKOHOM, IPYrUMH (enepalbHBIMH 3aKOHaMu (ganee -
3aKOHbI) U MPUHUMAEMbIMH B COOTBETCTBHHM C HUMHU MHBIMH HOPMAaTHUBHBIMHM IPAaBOBBIMH aKTaMU
Poccuiickoit ®eneparuu. (B pea. Penepanpaoro 3akona ot 21.12.2004 N 171-D3)

2. TIlpaButenbctBo Poccuiickoit ®enepannu He BOpaBe MMOpyYaTh (QeaepalibHBIM OpraHam
WCTIOJTHUTEIILHOM BJIACTH MPUHUMATh aKThI, COJIEPKAIINE HOPMBI O 3aIIUTE MPaB MOTPEOUTECH.

[TpaButenscTBO Poccuiickoit ®exepaunu BOpaBe H3AaBaTh I MOTPEOUTENs] M IpOJaBIa
(M3roTOBUTENS, HUCIOJHUTENA, YINOJIHOMOYEHHOM  OpraHum3alud WIA  YHOJIHOMOYEHHOI'O
MHAMBUAYAJIbHOTO NPEAIPUHUMATENS, UMIOpPTEPA) MpaBuia, 0o0sA3aTeNbHbIE IPHU 3aKIIOUEHUU U
UCIIOJIHEHUH IYOJUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUIM-IIPOAAXKH, SHEPrOCHAOKEHMS,

JIOTOBOPOB O BBINOJHEHUH DPAabOT M 00 okasaHuu yciyr). (B pen. demepansbHOro 3akoHa OT
21.12.2004 N 171-®3)

Ao63arr - Ytparuia cuiy. (B pea. @enepanpaoro 3akona ot 18.07.2011 N 242-P3)

Cratba 2. MexxayHapoaabie 10orosopsl Poccuiickoii ®@enepanmnu

Ecin MexnyHaponsbsiM norosopoM Poccuiickoit @enepany yCTaHOBIIEHBI HHBIE IIPaBUIIa O 3aLIUTE
npaB MmoTpeOuTenedl, 4eM Te, KOTOpbIe MPEeIyCMOTPEHBI HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS
IIpaBUJjIa MEXIYHAPOIHOIO JOTOBOPA.

Crartbs 3. IIpaBo norpeduTesieil Ha MpoCBelleHHE B 00JIACTH 3aIIUTHI PAaB
norpedurTesien

[TpaBo moTpeduTeneil Ha MpPOCBELIEHUE B OOJIACTH 3allMTHI MpaB MoTpeduTeneil odecreunBaeTcs
MOCPEACTBOM BKJIIOUEHHS COOTBETCTBYIOIIMX TpeOoBaHUI B (enepalbHble TOCYdapCTBEHHBIE
o0Opa3oBaTenbHbIe CTaHAAPTHI U 00pa30BaTENbHBIE MPOTPAMMBI, 4 TAKXKE MMOCPECTBOM OpPraHU3aluu
cucteMbl HH(popMaIuu nmotTpeduTeneld 00 Ux MmpaBax U O HEOOXOIUMBIX JIEUCTBHIX IO 3alTUTE ITUX
npas. (B pen. enepanproro 3akona ot 02.07.2013 N 185-03)

Cratbi 4. KadyecTBO TOBapa (padoThl, ycJayru)

1. TIponaBen (McnoaHHUTENb) 00s3aH NepeiaTh MOTPEOUTEN0 TOBap (BBIMOJHUTH PaboOTy, OKa3aTh
YCIIYTY), Kau€CTBO KOTOPOT'O COOTBETCTBYET 1OIOBOPY.

2. Ilpu oTcyTrcTBUM B JIOTOBOpPE YCJIOBHH O KadecTBe ToBapa (paboOThl, YCIYrH) MpOJaaBel
(ucrionHUTENh) 00s53aH TepenaTh MOTPEOUTENI0 TOBap (BBIMIOJHUTH PabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUN OOBIYHO MPEIbBISIEMbIM TPEOOBAHUSAM U IPUTOJIHBIN 715 LIeJIeH, 111 KOTOPbIX
ToBap (pabora, ycimyra) Takoro pojaa OOBIYHO HcCmonb3yercs. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-03)

3. Ecnu mponaser] (MCIOJHUTENb) MPU 3aKJIIOYEHUH JIOTOBOpa ObUI MOCTaBJIEH MOTpeOuTeNeM B
M3BECTHOCTHh O KOHKPETHBIX LEJIsIX MpUoOpeTeH s ToBapa (BBIIIOJHEHUS pPa0OThI, OKa3aHUs YCIYTH),
npojasel (MCIOJHUTENb) 00s3aH MepenaTh NOTPEeOUTEN0 ToBap (BBIMOJHUTH paboTy, OKas3aThb
YCIIyTY), IPUTOIHBIN JIJIs1 UCTIOJIb30BaHMsI B COOTBETCTBUHU C 3TUMHU LIEISIMH.

4. Ilpu mpoaaxe ToBapa 1o o0pasily U (WIK) ONMUCAHUIO MpojaBel 00s3aH NepeaaTh MOTPeOUTEIN o
TOBap, KOTOPBIM COOTBETCTBYET 00pa3iy U (WJIM) ONMUCAHUIO.
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5. Ecnu 3aKoHaM¥ WK B YCTAaHOBJIIGHHOM UMM TOPSIIKE TPETYCMOTPEHBI 00s13aTeIIbHBIC TPeOOBaHUS
K ToBapy (pabote, ycmyre), mpojaBel] (MCHOJIHHUTENb) O0sf3aH IepenaTh MOTPEOUTENI0 TOBap
(BBIMOJHUTL pabOTy, OKa3aTh YCIYTYy), COOTBETCTBYIOIIMH JTHM TpeOoBaHUAM. (B peil.
denepanpHOro 3akona or 21.12.2004 N 171-D3)

Cratbs 5. IIpaBa u 00513aHHOCTH U3TrOTOBUTEJIS (MCIOJIHUTEJISI, IPOJAABLA) B
00J1aCTH YCTAHOBJICHHS CPOKA CJIY:KObI, CPOKA FOAHOCTH TOBapa (padoTsl), a TaKiKe
TapaHTUIIHOTO CPOKA HA ToOBap (padoTy)

1. Ha ToBap (paboty), mpeaHa3HAYCHHBIH IJs JUTUTEIBHOTO WCIOJIL30BaHUS, HW3TOTOBUTEID
(McTioNHUTENb) BIIPaBE YCTAHABIMBATH CPOK CIIYKOBI - MEpUOJI, B TEYEHHE KOTOPOTO U3TOTOBUTEIb
(ucnonmHUTENB) 00s3yeTcss obecneunBaTh MOTPEOUTENI0 BO3MOXHOCTH HCIOJIB30BAHUS TOBapa
(paboThI) MO HA3HAYEHUIO U HECTH OTBETCTBEHHOCTH 3a CYLIECTBEHHBIE HEJOCTATKH, HA OCHOBAaHUU

nyHkTa 6 cratbu 19 u nyHkTa 6 crathu 29 Hacrosero 3akoHa. (B pen. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

2. WsrortoBuTens (MCHOJHHUTENH) O0OsS3aH YyCTaHABIUBATh CPOK CIYXObl ToBapa (paboThI)
JUINTEJILHOTO I0JIb30BaHMs, B TOM YHUCIIe KOMIUIEKTYIOIIUX U3JeNuil (nerasnei, y3/ioB, arperaTton),
KOTOpBIE 0 MCTEYEHHM OIPEIEICHHOI0 IEepHoJa MOTYT IpPEACTaBIATh OMACHOCTh JI KHU3HHU,
3I0pOBbsl NOTpPEeOUTENs, NMPUUUHATH BpEJ €ro MMYILECTBY WM OKpyKaromel cpezae. (B pen.
denepanbHOro 3akona or 21.12.2004 N 171-D3)

3. Cpok ciy0bl ToBapa (pabOThl) MOXKET HCUUCIATHCS CAMHUIIAMH BPEMEHH, a TaK)Ke WHBIMHU
SAMHHUIIAMHA W3MEpeHUs (KWIOMETpaMH, METpaMU W TPOYMMH CIUHHUIIAMH H3MEPCHHSI MCXOJIS U3
(GyHKIIMOHAJIBLHOTO Ha3HA4YeHHUsS ToBapa (pe3ynbrara padothl)). (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

4. Ha npotyKThl TUTaHHS, TAp(HIOMEPHO-KOCMETHICCKUE TOBAPhI, MEIMKAMEHTHI, TOBapbl OBITOBOM
XUMHUHM ¥ MHBIE TTOJI00HBIE TOBaphl (PabOThl) U3TOTOBUTEND (MCIOTHUTEND) 00s3aH YCTaHABIUBATh
CPOK TOAHOCTH - MEPHUOJI, 10 UCTEYEHUH KOTOPOro ToBap (paboTa) CUMTAETCS] HEMPUTOJHBIM JUIs
UCIIOIB30BaHUs 110 Ha3HaYeHu1o. (B pea. DegepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilponaxka ToBapa (BBIMOJHEHHE PAaOOTHI) MO UCTEUEHUM YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
Tak)Ke TOBapa (BBIMOJIHEHHE Pa0OTHI), HA KOTOPBIM TOMKEH ObITh YCTAaHOBIIEH CPOK TOJHOCTH, HO OH
HE yCTaHOBJIEH, 3amnpernaercs. (B pex. Penepanbhoro 3akona ot 17.12.99 N 212-D3)

6. M3roroBuTenp (UCIOJIHUTENb) BIPAaBE yCTaHABIMBATh Ha TOBap (paboTy) rapaHTHIHBIA CpPOK -
HepuoJi, B TEYEHHE KOTOPOTo B Cilydae oOHapyKeHus B ToBape (paboTe) HeJocTaTKa U3TOTOBUTENb
(MCTIONTHWTENb),  MPOJABEll,  YIIOJMHOMOYEHHAs  OpraHM3alus  WIM  yIIOJHOMOYEHHBIN
UH/IWBUYAIbHBIA  NpeANpUHUMATENb, HUMIOPTEp  O00S3aHbl  YAOBJIETBOPUTH  TpeOOBaHUSA
MOTpeOuTEeNs, yYCTaHOBICHHBIE cTaThsiMu 18 m 29 Hactosmero 3akona. (B pen. demepambHOro
3akoHa oT 21.12.2004 N 171-®3)

N3roToBuTes BpaBe MPUHATH 005S3aTEIbCTBO B OTHOIICHUH HEAOCTATKOB TOBapa, 0OHAPYKEHHBIX
M0 UCTEYEHUH YCTAaHOBIEHHOTO UM TapaHTHIHOTO CPOKa (JOTOTHUTEIHLHOE 00sI13aTENbCTRO). (B pefl.
denepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

CopnepkaHue  JONOJIHUTEIBHOTO  00SA3aTENbCTBA  M3TOTOBHUTENA, CPOK  JAEHCTBUSL  TaKoro
00s3aTeNIbcTBA M TOPSIOK OCYIIECTBIEHUS MOTpeOMTENeM IpaB IO TaKOMYy OO0S3aTelbCTBY
OIIpeIeTISIOTCsl M3roToBuTeNeM. (B pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-@3)

7. IlponmaBen BIpaBe YCTaHOBUTb Ha TOBAp TapaHTUHHBIA CPOK, €CIM OH HE YCTaHOBIEH
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HN3TOTOBUTCIICM.

[Tponaser; BrpaBe NPHHITH 00SI3aTEIILCTBO B OTHOIICHUU HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX 10
WUCTCUYCHUU  TapaHTUHHOTO  CpPOKA, YCTAHOBJICHHOTO  HM3TOTOBHTEIEM  (JIOTIOJHUTEIHLHOE
00513aTEBCTBO).

ConepxaHue JOMOIHUTENBHOIO 0053aTeIbCTBA MIPOJIABLA, CPOK JEHCTBUS TaKOro 00s3aTeNbCTBA U
MOPSAOK OCYIIECTBIIEHUSI MOTpeOUTENIeM TMpaB IO TaKoMy OO0S3aTeNbCTBY OINpPEAEsIOTCS
JIOTOBOPOM MEXy ToTpedureneM u mnpoaasioM. (B pena. PemepanbHoro 3akona ot 21.12.2004 N
171-D3)

8. WsroroButenp (MpojaBelr) HECET OTBETCTBEHHOCTh 3a HEJOCTATKH TOBapa, OOHapy)KCHHBIC B
TCUYCHHUEC CPOKa I[eﬁCTBHﬂ JOIIOJIHUTCIBHOI'O O6$I3aTeJ'IBCTBa, B COOTBETCTBUU C a63aueM BTOPBIM
OyHKTa 6 craTh 18 HacTosmero 3akoHa, a Mocjie OKOHYAHHS CPOKa JCHUCTBHS JOTOIHHUTEIBHOTO
00s13aTenbCTBA - B COOTBETCTBHM C IYHKTOM 5 crathbu 19 Hacrosimero 3akoHa. (B penl.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

Cratbs 6. O0s13aHHOCTBH U3rOTOBUTEJISI 00eCIeYNTh BO3MOKHOCTH PEMOHTA H
TEeXHHYEeCKOro 00CIy;KMBAHUA TOBapa

HzroroButenb 00s13aH 00ECHEUUTh BO3MOKHOCTH MCIIONB30BAHMS TOBapa B TEUEHUE €ro CpokKa
CIyXObl. JI7si 9TOM 1€ WM3TOTOBUTENL OOECIIEUMBACT PEMOHT M TEXHHYECKOE OOCTY>KMBAaHHUE
TOBapa, a TAaKXKE BBITYCK U MOCTaBKY B TOPTrOBbIe M PEMOHTHBIE OPTaHU3AIMN B HEOOXOJUMBIX IS
PEMOHTA U TCXHHUYCCKOI'O O6CJIY)KI/IB3,HI/I$I O6”I)€Me U aCCOPTUMCHTC 3allaCHBIX yacTed B TEUCHHE
CpOKa MMPOU3BOJICTBA TOBApa U MOCIE CHATHUS €ro ¢ IPOU3BOJICTBA B TEUEHUE CPOKA CITY>KOBI TOBapa,
a MpU OTCYTCTBHH TAKOT'O CPOKa B TEUECHHUE JACCATH JIET CO JIHA Mepelayu ToBapa MOTPEOUTEIIIO.

Cratbs 7. IIpaBo norpeduTesist Ha 0e30aCHOCTH TOBapa (PadoThl, YCJIyIrH)

1. IloTpebuTenp UMeeT mpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) Ipu OOBIYHBIX YCIOBHSIX €rO
UCIIOJIb30BaHUs, XpAaHEHUs], TPAHCTIOPTUPOBKHU U YTUIIM3aLMU ObLT Oe30maceH il dKU3HU, 310POBbs
NOTpeOUTENS, OKpYXAloUlel cpelbl, a TakkKe HEe MNPUYMUHSI BpEJ HMMYIIECTBY MOTpeOUTEs.
TpeboBaHus1, KOTOPbIE JOKHBI 00ecreyrBaTh 0€30MacCHOCTh TOBapa (paboThl, YCIYTH) AJIs JKU3HU
U 3710pOBbsl MOTPEOUTENS, OKpYKAIOLIEH cpesbl, a TakXe IMpeAoTBpallleHue NMPUYMHEHUS Bpenaa
UMYIIECTBY NOTPEOUTENs, SBIAIOTCS OOS3aTENbHBIMU M YCTAHABIMBAIOTCA 3aKOHOM WM B
YCTaHOBJICHHOM UM Topsizike. (B pen. denepanpHoro 3akona ot 17.12.99 N 212-D3)

2. U3roToBuTens (MCIONHUTENH) 00s13aH 00ecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHUE
YCTaHOBJICHHOT'O CPOKa CITYKObI HIIM CpOKa TOJHOCTH ToBapa (paboThl).

Ecnu B cOOTBETCTBUU C MYHKTOM | CTaThH 5 HACTOAMIETO 3aKOHA M3TOTOBUTENH (MCIIOJHUTENH) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIIyKObI, OH 00s3aH 00ecreyuTh 6€301MacHOCTh ToBapa (padoThl)
B TEUCHHE JECATH JIET CO JTHS Meperaun ToBapa (paboThl) MOTPEOUTEINIO.

Bpen, npuunHeHHBIN KU3HH, 3JOPOBBIO MU UMYIIECTBY MOTPEOUTENS BCICACTBUE HEOOeCTIeUeHUS
Oe3omacHOCTH ToBapa (paOOThI), TOMJIEKHUT BO3MEIIEHHWIO B COOTBETCTBUM CO CcTaThed 14
HACTOSIIET0 3aK0oHa.

3. Ecim pns  Ge30macHOCTH  MCIOJIB30BaHHMsS ToBapa (pa®oTbhl, YCIyrW), €ro XpaHEeHHH,
TPAaHCHOPTUPOBKM M YTUIM3alMM HEOOXOAMMO CcOOIIOAaTh CIELMalbHble IpaBWia (Janee -
npaBuia), W3TOTOBHUTENb (MCIOMHUTENb) O0sM3aH yKa3aThb ATH MpaBUiIa B CONPOBOAMUTENBHOM


https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleId=1&documentId=206286#l81
https://normativ.kontur.ru/document?moduleId=1&documentId=206286#l91
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3
https://normativ.kontur.ru/document?moduleId=1&documentId=206286#l184
https://normativ.kontur.ru/document?moduleId=1&documentId=206286#l66

JIOKYMEHTAIlMM Ha TOBap (paboTy, yclIyry), Ha 3THKETKE, MApPKHUPOBKOW WJIM WHBIM CIIOCOOOM, a
npo/aBel] (MCIOJTHHUTENb) 0053aH IOBECTH 3T TPaBUJIA IO CBEJICHHS TOTPEOUTEIIS.

4. Ecnu Ha ToBaphl (paboThI, yCIyrH) 3aKOHOM WJIH B YCTAaHOBJICHHOM WM TIOPSAKE YCTaHOBJICHBI
o0si3aTesibHbIe  TpeOOBaHMS, OOECHEUMBAIONIME WX OCE30MacHOCTh IS JKU3HHU, 370POBbS
NOTpeOUTENs, OKPYXKAIOMIEH cpeapl W MPEAOTBpAIlCHHE NPUYUHEHHS BpeJa HMYIIECTBY
MOTpeOUTEeNsI, COOTBETCTBHE TOBAapOB (paboT, YCIyr) YyKa3aHHBIM TPEOOBAHUSAM IOJICIKUT
00s13aTeTbHOMY TTOJATBEPIKICHUIO B TOPSIKE, MPEIyCMOTPEHHOM 3aKOHOM U WHBIMH MPABOBBIMH
aktamu. (B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-3)

He nomyckaercs mnpopmaxa ToBapa (BBIIOJHEHHE pPAaOOTHI, OKa3aHWE YCIYTH), B TOM YHCIE
UMITOPTHOTO ToBapa (paboThl, yciuyru), 6e3 uHdopmauu o0 00s3aTeILHOM MOJATBEPKICHUN €0

COOTBETCTBUSI TpeOOBaHMSIM, YKa3aHHbIM B IOYHKTEe | Hactosmei crarbu. (B pen. denepanpHoro
3ak0oHa oT 17.12.99 N 212-®3)

5. Ecim ycraHOBIEHO, 4YTO TIpH COOJIOJACHUM MOTPEOUTENIEM YCTAHOBJICHHBIX —IPABHII
WCIIOJIb30BaHUs, XPAHCHHUSI WJIM TPAHCIIOPTHPOBKU ToBapa (pabOThl) OH MPUYUHSET WU MOXKET
NPUYMHUATL BpPEA KU3HH, 3J0POBBIO W HMMYIIECTBY NOTPEOUTENs, OKpYKalollel cpeae,
W3TOTOBUTENG  (WCIIONIHUTEIh, TIPOAABEN) O00S3aH HE3aMEIUIMTEILHO TPHOCTAHOBUTH €TI0
MPOM3BOJICTBO (peaM3allvio) A0 YCTpaHCHHs NMPHYUH Bpela, a B HEOOXOAUMBIX CIIydasX MPHHSATh
MEpBI 0 U3BATHUIO €ro U3 000pOTa U OT3BIBY OT MOTpeduUTENs (moTpeduTeneii).

Ecnu npuuuHbl Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCHOIHUTEINb) 0053aH CHATh TaKOM
ToBap (pabotry, yciyry) ¢ mpousBojacTBa. [Ipyu HEBBIMOJHEHUHU U3TOTOBHUTENEM (MCIOJIHHUTEIIEM)
9TOM 00S3aHHOCTHU YHMOJHOMOYEHHBIN (DeepanbHblii OpraH HCIOJHUTEIBHON BIACTH NMPUHUMAET
MEpBI 10 OT3bIBY TAKOro ToBapa (paboThl, yCIyrd) ¢ BHYTPEHHETO phIHKA U (WJIM) OT MOTpeOUTENs
WIM MOTpeOuTeNnell B MOpsAKe, YCTAaHOBICHHOM 3akoHoAaTrenscTBoM Poccuiickoit denepanuu. (B
pen. ®enepanbHbix 3aK0HOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYMHEHHBIE TTOTPEOUTENIO B CBSA3M C OT3BIBOM TOBapa (paboThl, YCIyru), MOIJIEkKAT
BO3MEIIICHHUIO U3TOTOBUTENIEM (MCIIOJIHUTENIEM) B TIOJTHOM O0BEME.

6. [TynkT yrpatun cuiy. (B pea. @enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

Cratb4 8. IIpaBo norpeduTesiss Ha HHPOPMALHIO 00 U3rOTOBUTEIE (MCIIOJTHHUTEJIE,
npojasie) u 0 Topapax (padorax, ycayrax)

1. TlorpebuTens BripaBe MOTPeOOBATH MPEAOCTABICHUS HEOOXOIUMON U JIOCTOBEPHOU HHGMOPMAITIT
00 M3rotoBuTese (MCIOJHUTENE, MPOJAABLE), peKUME €ro paboThl U pealn3yeMbIX UM TOBapax
(pabotax, ycayrax).

2. VkazaHHas B NyHKTe | HacTosmied ctaThby WHGOpMANMS B HATSIAHOM M JOCTYMHON (opme
JIOBOJIMTCSI 1O CBEJICHUS TTOTpeOUTeNel mpy 3aKJIF0UCHUH TOTOBOPOB KYIUIH - TIPOJIaXKH U JOTOBOPOB
O BBHIMOJNHEHUH pPaboT (OKa3aHWUM YCIyr) crnoco0amMu, MPUHATBIMA B OTHEIBHBIX cdepax
oOcimy)kMBaHUsI TOTpeOUTENeH, Ha PYCCKOM S3BIKE, a JOMOJHUTENIHHO, TO YCMOTPEHHIO
U3TOTOBUTENS (MCIIONHUTENS, MPOAaBIa), HA TOCYAApCTBEHHBIX S3bIKaX CyOBEeKTOB Poccuiickoii
denepaunu U poOIHBIX A3bIKax Hapo10B Pocculiickoit Penepanuu.

Crartbs 9. Undopmauus 00 usroropuresie (MCIoJHUTEIE, IPOAABLE)

1. UsroToBuTENH (MCIIONHUTEND, IPOJIaBEll) 00S3aH JOBECTH JI0 CBEICHUS MOTpeOuTens pupmMeHHOe
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HaMMEHOBaHHE (HAMMEHOBAHWE) CBOCH OpPraHM3alliH, MECTO €€ HaXOXXICHHUS (aIpec) U PeXuM ee
pabotel. [Ipomamer; (MCHOTHHUTENH) pa3MemlaeT yKa3aHHYI WHGOpPMAIMI0 Ha BBIBECKE. (B peil.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

N3roroBuTens (MCHOJHUTEIb, MPOJABEN) - WHIAUBUAYAIBHBIM NPEANPUHUMATEIb - JOJDKEH
MPEIOCTaBUTh IMOTPEOUTENNI0 HMHPOPMAIMIO O TOCYAAPCTBEHHOW PETHCTpAll M HaWMEHOBAHHH
3apEeTUCTPUPOBABIIIETO €T0 OpraHa.

2. Ecmu BuA ACSITENBHOCTH, OCYIIECTBISIEMBIH HM3TOTOBUTENEM (HMCIOIHUTENIEM, IPOIABIIOM),
MOJJICKUT JHUIEH3UPOBAHUIO U (WJIM) UCHOJIHUTEIh MMEET IOCYAapCTBEHHYIO aKKPEAUTALUIO, J0
CBEJICHMSI TOTPEOUTENS JODKHA OBIThH JIOBeJeHAa WH(OpMAIHs O BUC ACITEILHOCTA U3TOTOBUTEIIS
(ucmonHUTENS, MPOJIABIIA), HOMEpE JUIEH3UU U (WJIM) HOMEpE CBHUETENbCTBA O TOCYIapCTBEHHON
AKKpeIUTAIMH, CPOKaxX JICHCTBUS YKAa3aHHBIX JUIEH3WU © (WIM) CBHJIETENBCTBA, a TaKKe
uHpopmanus 00 opraHe, BBIIABIIEM YyKa3aHHBIC JHUIEH3WIO W (WIM) CBHACTEIBCTBO. (B peil.
denepanbHOro 3akona or 16.10.2006 N 160-D3)

3. Uadopmarusi, mperycMOTpeHHast MyHKTaMu 1 1 2 HACTOSIIEH CTaThH, JOJDKHA OBITH JOBEACHA 10
CBE/IEHUSI NOTpeOuTeNel Takke HpPU OCYIIECTBICHUU TOPrOBJIM, OBITOBOTO M MHBIX BHJIOB
00ciIyXUBaHUSI MOTpeOUTENEe BO BPEMEHHBIX MOMEILICHUSX, Ha pMapKax, C JOTKOB U B JIPYIHX
cllyyasix, €CJIM TOProBjsl, ObITOBOE M MHBIE BU/bI OOCITYKUBaHUS MOTPEOUTENIEH OCYILECTBISAIOTCS
BHE ITOCTOSTHHOTI'O MECTa HaXOXKACHUS MpoJiaBLa (UCTIOTHUTE).

Crartbs 10. Undopmanus o ToBapax (padorax, ycjayrax)

1. U3rotoButenb (MCIOIHUTEND, MPOJABEL]) 00s13aH CBOEBPEMEHHO IPENOCTABIIATH MOTPEOUTEIIO
HEOOXOUMYI0O U JOCTOBEpHYIO MH(pOpManuio o ToBapax (paboTax, yciayrax), o0eCHedrBaIOIIyIO
BO3MOXKHOCTh MX IPAaBHIBHOTO BbIOOpa. I10 oTnenbHbIM BHIaM TOBAapoOB (paboT, yCiIyr) MepeyeHb u
crocoObl  j0oBefeHUs HHGOpMalMM A0 MOTpeduTens ycTaHaBiauBaroTcs [IpaBuTenbcTBOM
Poccuiickoit denepanuu.

2. Undopmanus o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM MOPSIKE JTOJKHA COJePIKATh!

HAaVMEHOBAHUE TEXHUYECKOI0 PENIAMEHTa WJIM HWHOE YCTAHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit @enepannu 0 TEXHUIECKOM PETYIUPOBAHUHU U CBUIETEIBCTBYIOIIEE 00 00s13aTETLHOM

MOJITBEPKJIEHUU COOTBETCTBUS TOBapa o0o3HaueHue; (B pen. PeaepanbHoro 3akoHa ot 21.12.2004
N 171-03)

CBeZIeHHsI 00 OCHOBHBIX NOTPEOUTENBCKUX CBOICTBaX TOBapoB (palboT, yciayr), B OTHOUIEHUH
IOPOAYKTOB MHTaHHUsS CBEJEHHs O cocTaBe (B TOM 4YHCIE HAaMMEHOBAHHWE HCIOJIb30BAHHBIX B
MPOLECCE HW3TOTOBJIEHUS MMPOAYKTOB NHUTAHMS MHUIIEBBIX J00AaBOK, OHOJOTMYECKH aKTUBHBIX
n00aBoK, wWHGpoOpMaNMg O HATUYUKM B MPOAYKTaX MUTAHUSA KOMIIOHEHTOB, IIOJIyYEHHBIX C
MPUMEHEHHEM T€HHO-MHKEHEPHO-MOAN(PUIMPOBAHHBIX OPTaHW3MOB, B Cllydae, €Cil COJep KaHHe
yKa3aHHBIX OPraHU3MOB B TAaKOM KOMIIOHEHTE COCTaBJIsIeT Oojiee NEBATH JECATHIX MPOIICHTA),
MUIIEBON 1IEHHOCTH, Ha3HAUEHUHU, 00 YCIOBHSIX MPUMEHEHUS U XPaHEHHs MPOJYKTOB MHUTAHUS, O
croco0ax M3rOTOBJIEHUS TOTOBBIX OJt0A, Bece (00beMe), JaTe M MECTe M3TOTOBICHUS U YIAKOBKU
(pacacoBku) MPOAYKTOB MUTAHMA, a TAaKXKe CBEACHUS O MPOTUBOMOKA3aHUAX Il UX MPUMEHEHUS
IpU OTAENIbHBIX 3a0osjeBaHusX. [lepeueHb TOBapoB (paboT, yciayr), mHpoOpMalus O KOTOPBIX
JIOJDKHA COJIepKaTh IMPOTHBOIIOKAa3aHUS JUISI MX MPUMEHEHMsS IpH OTAEIbHBIX 3a00JeBaHMSX,
yrBepxaaerca [IpaButensctBoM Poccuiickoit ®enepanuu; (B pen. PenepalbHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHY B pyOJIsIX M YCIIOBHSI IPHOOPETEHUs TOBApOB (paboT, yciayr), B TOM YUCIIE TIPU OIUIaTe TOBApOB
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(pabot, ycimyr) depe3 oOmpenesieHHOE BpeMs IIOCiIe WX TMepefadyd (BBITOJHEHUsS, OKa3aHWs)
NOTPEOUTENIO, MOTHYIO CYMMY, MOJUIEKAIYIO BBIIIATe NOTPEOUTEIeM, U TpaduK MOrameHus SToi
cymmel; (B pea. @epepanbHoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHIHBIA CPOK, €CJIM OH YCTaHOBJICH; (B pea. DenepanbHoro 3akoHa ot 17.12.99 N 212-03)

npaBuiia U ycsioBus 3G GeKTUBHOrO U 0€301MacHOr0 UCIOJIb30BaHUs TOBAPOB (paboT, yciayr);

uHpOpMaLKIO 00 PHEPTETHIECKON YPPEKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TpeOOBaHHE O
HAJIMYUK Tako MHGOPMAIMM ONPEAEIEHO B COOTBETCTBHM C 3aKOHOAATEILCTBOM 00
HHEProcOepeEeHU M O TOBBIIICHUU 3HepreTuueckoil 3¢ dexruBHocTH; (B pea. PenepaibHOro
3akoHa oT 23.11.2009 N 261-®3)

CPOK CITY>KOBI HJIM CPOK TOJJHOCTH TOBApOB (paboT), YCTAaHOBICHHBIM B COOTBETCTBUU C HACTOSIIIIAM
3aKOHOM, a TakXKe CBEJCHHUS O HEOOXOIAMMBIX ACUCTBUAX MOTPEOUTENs M0 MCTECUEHUU YKa3aHHBIX
CPOKOB M BO3MOJKHBIX IMOCJICICTBHUSX MPU HEBBIMIOJHEHUN TaKUX JCUCTBUH, €Clu TOBaphl (paboThI)
M0 UCTCUEHUU YKA3aHHBIX CPOKOB MPEJCTABISIIOT OMACHOCTH JUIS YKU3HH, 37J0POBbS U HMYILECTBA
NOTPEOUTENS WK CTAHOBATCSA HEMPUTOJHBIMHU ISl UCTIOJIB30BAHMS 110 HA3HAUCHUIO;

aapec (MecTo HaxOXIeHus), ¢GUPMEHHOE HauMEHOBaHWE (HAMMEHOBAHHME) W3TOTOBUTENS
(ucrionHMTENS,  MPOJABLA),  YINOJHOMOYEHHOW  OpraHM3aliii WM YIHOJHOMOYEHHOIO
MHAMBUAYaJIbHOTO NpEeANpUHUMATENs, UMIoprepa; (B pea. @enepanbHoro 3akoHa ot 25.10.2007 N
234-D3)

uHpopmarno 00 00s3aTEIPHOM TMOATBEPXKJIEHUU COOTBETCTBHS TOBapoB (paboT, yciuyr),
YKa3aHHBIX B IYHKTE 4 cTatbu 7 HacTosero 3akoHa; (B pea. enepanpHoro 3akoHa oT 17.12.99 N
212-D3)

uH(pOPMAIIKIO O MpaBUiIaX MPOAAKU TOBAPOB (BBITIOIHEHUS pabOT, OKa3aHUs yCiyr);

yKa3aHWe Ha KOHKPETHOE JHII0, KOTOpOe OyAeT BBINONHATH PadOTy (OKa3bIBaTh YCIYTry), H
uH(OpMaIIO 0 HEM, €CIIM 3TO MMEET 3HAuY€HUEe, UCXOA U3 Xapakrepa paboTel (ycimyru); (B pea.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

yKa3aHHe Ha UCIOJIb30BaHUE (POHOTPaMM MpU OKa3aHUM pa3BJIEKaTEIbHBIX YCIYr MCIOJHUTEIIMU
My3BIKIBHBIX Tpou3BeaeHui. (B pea. dexepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ecnn mpuoOperaemblii moTpebuteneM ToBap OblI B YHNOTpPEOJIEHWHM WM B HEM YCTpaHsUICS
HE/I0CTAaTOK (HE0CTAaTKN), MOTPEOUTENIO JOJKHA OBITh MpeIocTaBIeHa HHPOpMaLUs 00 STOM.

3. Undopmanus, mpeaycMOTpeHHas IYHKTOM 2 HACTOSIICH CTaThbH, JOBOIAUTCS 1O CBEICHHS
noTpeOuTeNneil B TEXHUYECKOM NOKYMEHTalluu, MpujaraeMoi K ToBapaM (paboTam, yciayram), Ha
TUKETKaX, MApKHUPOBKOIN MM MHBIM CIIOCOOOM, MPUHATBHIM JJIsl OTAEIbHBIX BUJIOB TOBapoB (padoT,
yeayr). Madopmarus 06 00s13aTenbHOM MOATBEPKASHUH COOTBETCTBHS TOBAPOB MPEACTABISIETCS B
MOpsAKE M CHocobaMM, KOTOphIE YCTaHOBJIEHBI 3aKoHOjAaTenbcTBOM Poccuiickoit ®depepanuu o
TEXHUYECKOM pEryJIMpOBaHUH, M BKJIIOYAaeT B ceOi CBEJEHHA O HOMEpe JIOKyMEHTa,
MOJITBEP K IAIOIIETO TAKOE COOTBETCTBUE, O CPOKE €ro NEHCTBUS U 00 OpraHU3aliM, ero BbIIaBIICH.
(B pen. PemepanbHbIx 3aKOHOB OT 17.12.99 N 212-3, o1 21.12.2004 N 171-D3)

Ao63arn - Yrparun cuny. (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crartbs 11. Pe:xkum padoThl npoaaBua (MCIOJTHUTEJIA)

1. Pexxum paboThl TOCY1apCTBEHHBIX, MYHULIUIATBHBIX OpraHU3aluil TOProBIIK, OBITOBOIO M MHBIX
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BUJIOB OOCIYXHMBaHUSI MOTpeOUTENeH YCTaHaBIMBAETCS IO PEIICHHI0 COOTBETCTBEHHO OpPraHOB
UCIIOJIHUTENIbHOM  BilacThd  cyObekToB  Poccuiickoit  ®dexpepaniuu U OpPraHoB  MECTHOTO
CaMOYITPaBJICHUSL.

2. Pexum paboThl opraHu3anuii, OCyHIIECTBIAIOMIUX JIEATEIbHOCTh B cpepax TOProBoro, ObITOBOIO
U UHBIX BUJOB OOCIYXXHMBaHUS MOTpeOWTENEeH M HE YKa3aHHBIX B IOYHKTe | HacTosIell craTbu, a
TaK)K€ MHAMBUYAJIbHBIX IPEIIIPUHUMATEIIEH YCTaHABINBAETCS UMU CAMOCTOSITEIIBHO.

3. Pexum paboThl mpojaBia (MCHOTHHUTENS) JTOBOJUTCSA JI0 CBEIEHHUS MOTpeOMTeNnedl M JOJKeH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Crartbs 12. OTBETCTBEHHOCTH U3rOTOBHUTEJISI (MCIIOJIHUTEJI S, IPOAABIA) 3
HeHaJIekany o nngopmanuio o ToBape (padore, yeayre) (B pea. ®@enepajibLHOTo
3aKkoHa ot 21.12.2004 N 171-®3)

1. Ecnu mnoTpeOuTento HE MPEAOCTaBI€Ha BO3MOXXHOCTb HE3aMEUIMTENIBHO TMOJIYYUTh TPHU
3aKJIIOUYEHUU JoroBopa uH(pOpMaluio o ToBape (pabore, ycnyre), OH BOpaBe MOTpeOOBaTh OT
npojiaBia (MCIOJIHUTENISA) BO3MEIIECHUSI YOBITKOB, MPUUYNHEHHBIX HEOOOCHOBAHHBIM YKJIIOHEHUEM OT
3aKJIIOUEHUsl JOrOBOpa, a €ClM JOTOBOp 3aKIIOYeH, B pa3yMHBIA CPOK OTKa3aTbcsd OT €ro
WCIIOJIHEHUSI M TOTpeOoBaTh BO3BpaTa YIUIAUEHHOW 3a TOBAp CYMMBI M BO3MEIIEHHUS JPYTUX
yOBITKOB. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCHOJIHEHHS JOTOBOpa MOTPEOUTENs 0053aH BO3BPATUTh TOBAp (PE3yNbTaT padoThI,
YCIIYTH, €CJIH 3TO BO3MOXHO IO MX XapakTepy) MpojaBily (MCMONHUTEN0). (B pea. denepanbHbIx
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

2. IlpomaBen (MCHOJHUTENb), HE MNPEJOCTABUBIIMN IOKYHAaTEI0 IIOJHOW U JIOCTOBEPHOU
uHpopManuu o ToBape (paboTe, yciayre), HeCeT OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO MyHKTaMU
1-4 cratbu 18 wim mynktoM 1 crateu 29 Hacrosmiero 3akoHa, 3a HEIOCTaTKU ToBapa (paloThl,
yCIyTH), BO3HUKIIME IOCIE €ro nepeaayd MOTPEeOUTENT0 BCIEACTBHE OTCYTCTBHMSI y HEro TaKoOM
uadopmarmu. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

3. Ilpm mnpuyMHEHWH Bpena KHU3HU, 3J0POBBI0 W HMYIICCTBY MOTPEOUTENsT BCICICTBUC
HENpPEeJOCTAaBIIEHUsI €My IIOJIHOM W JocToBepHOM wuHpopmamuu o ToBape (pabote, yciyre)
MOTPeOHTENh BIpPaBE MOTPEOOBATH BO3MEIICHHS TAaKOTO Bpena B TOPSAKE, MPETYCMOTPEHHOM
cTatheil 14 Hacrosimiero 3aKkoHa, B TOM YHKCJE IOJHOTO BO3MEIICHHSI YOBITKOB, MPUYMHEHHBIX
MPUPOIHBIM OOBEKTaM, HAXOASIIMMCS B COOCTBEHHOCTH (BIIaJieHWH) moTpeduTens. (B pe.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. Tlpu paccMOTpeHHH TpeOOBaHUN TMOTPEOUTENST O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HEI0CTOBEPHOW MJIM HEJOCTATOUHO MOJIHOW HH(popManueit o ToBape (paboTe, yciayre), HEOOX0IUMO
UCXOJUTH U3 MPEIIOI0KEHUS 00 OTCYTCTBHU Y TIOTPEOUTENS CIIEMATBHBIX MMO3HAHUN O CBOHWCTBAaX
U XapaKTepucCTHKax ToBapa (pabotbl, yciyru). (B pea. PdeaepanpHoro 3akoHa or 17.12.99 N
212-D3)

Crarbs 13. OTBETCTBEHHOCTH U3rOTOBHUTEIS (MCIIOJTHUATEJIS, IPOAABIIA,
YIIOJTHOMOYEHHOH OPraHu3alMy UM YIIOJTHOMOYEHHOT0 MHAMBHYAJIbLHOT0
NpeanpUHUMATES, HMIIOPTEPA) 32 HApYLIeHHue NpaB noTpeduTesei (B pea.

®denepanbHoro 3axkoHa ot 21.12.2004 N 171-P3)
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1. 3a HapymieHue npaB NOTPeOUTENEH M3rOTOBUTENb (MCIOJIHUTENb, NMPOJABEL, YIOJIHOMOUYEHHAs
OpraHM3alysl WIA YIOJIHOMOYEHHBI WHIMBUIYaJIbHBIA IpEeANpUHUMATENb, HUMIIOPTEP) HECET
OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOM MJIM J1I0roBopoM. (B pen. denepaibHOro 3akoHa ot
21.12.2004 N 171-93)

2. Ecnu uHOE HE YCTaHOBIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIC IMOTPEOUTENI0, IOAJIeKAT
BO3MEIICHHIO B MTOJIHOM CyMMe CBEpX HEYCTONKHU (II€HH), YCTAaHOBJICHHON 3aKOHOM WJIA JOTOBOPOM.
(B pen. depepanbHoro 3akoHa ot 17.12.99 N 212-3)

3. VYmnara HEycTOWKHM (IICHM) W BO3MEIIEHHE YOBITKOB HE OCBOOOXIAIOT M3TOTOBHUTEIS
(ucnonHUTENs,  MPOJABIA,  YHNOJHOMOYEHHYIO  OpPraHM3alUI0  MWIM  YIOJHOMOYEHHOTO
WHIMBHIyIbHOTO TIPEIIPUHUMATENs, HMIIOPTEpPa) OT WCIIOJHEHHS BO3JIOXKEHHBIX Ha HETro
00s13aTenbCTB B HaType nepen norpeourenem. (B pea. denepanpHoro 3axona ot 21.12.2004 N
171-03)

4. UzrotoButenb (MCHIOTHUTENb, IPOJIABELl, YIIOJTHOMOYEHHAs OPraHU3aIMsI WM YIIOJTHOMOYEHHBIH
WHIUBUIYAJIbHBIA TIPEANPUHUMATENb, HUMIIOPTEP) OCBOOOXKIAETCI OT OTBETCTBEHHOCTH 3a
HEHUCIIOJHEHNE 0053aTEIbLCTB WIIH 3a HEHAIe)Kalllee MCIOIHEHHE 0053aTeIbCTB, €CIM JOKAXKET, YTO
HEUCIIOTHEHUE 00s3aTeNbCTB WM WX HEHaJUIeKallee HCIOIHEHUE MPOU3OILI0 BCISACTBUE
HENPEOJOIUMON CUJIbI, @ TaK)K€ IO WHBIM OCHOBAHUSM, MPEAYCMOTPEHHBIM 3aKOHOM. (B pei.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanusi morpedutens o0 ymjgare HEYyCTOHKU (TI€HHM), MPEAYCMOTPEHHOW 3aKOHOM WU
JOTOBOPOM,  TIOJUIEKAT  YAOBJIETBOPEHUIO  HM3TOTOBUTENIEM  (MCIIOJHUTENEM, IPOAABIIOM,
YIIOJTHOMOYEHHON OpraHu3alueil Wik yINOJTHOMOYEHHBIM WHAMBHUAYAJIbHBIM MpeIlpUHUMATEIIEM,
UMIIOPTEPOM) B 10OpPOBOJIBHOM mopsizike. (B pen. DenepanbHbIX 3aKkoHOB 0T 17.12.99 N 212-@3, ot
21.12.2004 N 171-®3)

6. Ilpu ynoBIETBOPEHMM CYAOM TpeOOBAaHUN MOTPEOUTENs, YCTAHOBIEHHBIX 3aKOHOM, CYJ
B3BICKMBAE€T C M3TOTOBUTENS (UCHOJIHUTENS, NpPOJaBIa, YHNOJHOMOYEHHOW OpraHu3aluy WIH
YIIOJIHOMOYEHHOTO HMHJUBUAYAJIBHOTO TpEANpPUHUMATENs, UMIOpPTEpa) 3a HecoOIoJeHue B
J0OpPOBOJILHOM TOPSIZIKE YAOBIETBOPEHUsl TpeOoBaHUM moTpedurens mrpad B pasMepe MAThIECAT
IPOLIEHTOB OT CYMMBI, HNPUCYKAECHHOW CyJIOM B MOib3y norpedutens. (B pea. PenepaibHOro
3akoHa oT 21.12.2004 N 171-03)

Ecnu ¢ 3asBneHueM B 3allUTy MNpaB MOTPEOUTENs BBICTYNAIOT OOLIECTBEHHbIE OOBEIUHEHHUS
norpedureneil (MX accolualy, COK3bl) WM OPraHbl MECTHOTO CaMOYIpPAaBIEHUS, MAThAECAT
NPOLIEHTOB CYMMBI B3BICKAHHOTO INTpada MepeducistoTcss YKa3aHHbIM OOBEIMHEHHAM (UX
accolMalusiM, COK3aM) UM OpraHaM.

Crartbs 14. UMmyiecTBeHHAasi 0TBETCTBEHHOCTD 32 Bpe/l, IPUYMHEHHbIN BCIEACTBHE
HEJ0CTATKOB TOBapa (padoThbl, yCJIYIH)

1. Bpen, npuyuMHEHHBIH JKU3HU, 3JIOPOBBIO WMJIM HMYIIECTBY MOTPEOUTENs BCIEACTBHE
KOHCTPYKTUBHBIX, NPOU3BOACTBEHHBIX, PELENTYPHbIX WJIM HHBIX HEIOCTaTKOB TOBapa (paboThl,
YCIIYTH), TOAJICKUT BO3MEILICHUIO B TOJTHOM 00bEME.

2. IIpaBo TpeboBaTh BO3MEIIEHH Bpea, IPUUMHEHHOTO BCIEACTBUE HEIOCTATKOB TOBapa (paboThl,
yCIIyTH), MPU3HAETCS 3a JIIOOBIM MOTEPIEBUINM HE3aBHUCHUMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX
OTHOUICHUSIX C MPOJIABLIOM (HCIIOJIHUTEIEM) WIIH HET.

3. Bpez[, HpH‘-IHHeHHBIfI JKU3HH, 300POBBIO UK UMYIICCTBY HOTpe6I/ITeJBI, MHOAJIC)KHUT BO3MCIICHHUIO,
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€CITM Bpe/ MPUYMHEH B TCUCHHWE YCTAHOBJICHHOTO CPOKa CIYXOBI WJIM CpOKa TOAHOCTH TOBapa
(paboThI).

Ecnu Ha TOBap (pe3ynbTaT pabOThl) JOKEH OBITH YCTAHOBJICH B COOTBETCTBHH C IyHKTamu 2, 4
CTaThM 5 HACTOALIETO 3aKOHA CPOK CIY>KOBI WJIM CPOK TOJHOCTH, HO OH HE YCTaHOBICH, JHOO
noTpeOUTENto He OblUIa MPeIoCTaBIeHa MOMHAs U JOCTOBEPHAs MHPOPMALIUS O CPOKE CITYKOBbI MIIN
CpOKE TOIHOCTH, JINOO MOTpeOHuTeNns He ObUI MPOMH()OPMHUPOBAH O HEOOXOJUMBIX JIEHCTBHSIX IO
UCTEYCHUU CPOKa CIYXObI WM CPOKa TOJHOCTU M BO3MOMKHBIX IOCIICACTBUSAX MPHU HEBBITOJTHECHUN
yKa3aHHBIX JIEHCTBUM, MO0 ToBap (pe3ynbTaT pabOTHI) MO UCTEYEHUH ITHX CPOKOB MPEICTABIISCT
OTACHOCTh JJISl J)KU3HU W 37I0POBbS, BPEI MOJICKUT BO3MEIIECHHIO HE3aBHCHMO OT BPEMEHH €ro
npuunHenus. (B pen. GenepanpHoro 3akoHa ot 17.12.99 N 212-P3)

Ecnu B coOTBETCTBUU C MYHKTOM | cTaThu S5 HACTOsAIIEro 3aKOHA MU3rOTOBUTENb (MCIIOJHUTENb) HE
yCTaHOBWJI Ha ToBap (paboTy) Cpok CiyXObl, BpeJ MOMJICKUT BO3MEIICHHUIO B Cllydyae €ero
NPUYMHEHUS B TEUCHHE JCCATH JICT CO JIHS Nepeadn ToBapa (paboThl) MOTPEOUTENIO, a €CIIU JICHb
nepesayd yCTAaHOBUTh HEBO3MOXKHO, C JaThl HM3TOTOBJICHHUS TOBapa (OKOHYAHMS BBIMOJIHEHUS
paboThI).

Bpen, npuunHeHHBIM BCenCTBUE HENOCTATKOB TOBapa, MOJUIEKUT BO3ZMEIICHUIO MPOJABLIOM WIIU
M3TOTOBUTEJIEM TOBapa MO BHIOOPY NOTEPIEBILETO.

Bpen, nmpuunMHEHHBIM BCIEACTBUE HENOCTAaTKOB padOThl WM YCIYTH, HOJJIEKUT BO3MEIIECHUIO
HCIIOJIHUTEIIEM.

4. V3roroBuTelnb (MCIOIHUTEINb) HECET OTBETCTBEHHOCTD 32 Bpe/l, IPUUMHEHHBIH KU3HH, 3J0POBBIO
WIM MMYIIECTBY IOTpEOMUTENs B CBSI3U C UCIOJIb30BAaHUEM MAaTepUaoB, OOOPYAOBAHUA,
WHCTPYMEHTOB M HHBIX CPEICTB, HEOOXOAMMBIX AJIs MPOM3BOJACTBA TOBAPOB (BBIMOIHEHUS PAOOT,
OKa3aHUs YCIYr), HE3aBUCUMO OT TOrO, MO3BOJSUI YPOBEHb HAyYHBIX M TEXHUYECKUX 3HAHUU
BBISIBUTH MX 0COOBIE CBOMCTBA MJIH HET.

5. W3roroBuTtenpb (MCIOJHUTENb, IPOAABEL]) OCBOOOXKAAETCSA OT OTBETCTBEHHOCTH, €CIIU JIOKAXKeET,
4YTO BpeJ NPUYMHEH BCIEACTBUE HENPEOAOJMMOM CHJIBI MM HapylleHUs [oTpeduTeneM
YCTAaHOBJIEHHBIX MPaBUJI MCIOIb30BaHMS, XPAHEHUS WIM TPAHCIOPTUPOBKU ToBapa (paboTsl,

YCIIYTH).

Crarbs 15. KomneHncanusi MOpajiLHOI0 Bpeaa

MopanbHblii  Bpell, NPUYMHEHHBIH NOTPEOUTENI0 BCIEACTBUE HApPYLIEHUS H3TOTOBUTEIEM
(ucroHHMTENEM, TNPOJABIOM, YIOJIHOMOYEHHOM  OpraHu3anueil Wid  yIOJTHOMOYEHHBIM
WHAMBUAYAJIbHBIM [pEANpPUHUMATENIEM, HMMIIOPTEPOM) MpaB NOTPeOUTENs, MPETyCMOTPEHHBIX
3aKOHAMH M MPaBOBbIMU akTaMu Poccuiickoit @enepaniuu, perylIupyromyMid OTHOILEHHS B 00JIaCTH
3alIUTHl MpaB MOTpeOuTeNel, MOANEKUT KOMIIEHCAUU NMPUYMHUTEIEM Bpela MPU HaJIUYUU €ro
BHUHBI. Pa3zMep KOMIIEHCAllMM MOpPaJbHOIO BPEla OIPENEIAETCS CYAOM M HE 3aBUCUT OT pa3Mepa

BO3MEIIICHHS] UMYIIIECTBEHHOTO Bpena. (B pea. denepanbHbiXx 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

KomneHncanus MopanbHOro Bpefa OCYLIECTBIISETCS HE3aBUCHMO OT BO3MEILEHUS UMYIIECTBEHHOI'O
Bpe/ia U TIOHECEHHBIX MOTpeOuTeneM yObITKOB.

Crartbs 16. HepeliCTBUTEILHOCTD YCJIOBHI 10r0BOPA, YIIEMJISIIOIIMX NPaBa
noTpeouTeIf


https://normativ.kontur.ru/document?moduleId=1&documentId=206286#l37
https://normativ.kontur.ru/document?moduleId=1&documentId=206286#l38
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l29
https://normativ.kontur.ru/document?moduleId=1&documentId=206286#l184
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l29
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36

1. VcinoBus noroBopa, yumEMISIOUIME IpaBa IOTpeOUTENs 10 CPaBHEHHIO C IPABUIIAMH,
YCTAHOBJICHHBIMH 3aKOHAMHU WJIM MHBIMU NPAaBOBBIMU akTaMu Poccuiickoii @exepaunu B obmactu
3aIUTHI IPaB MOTPEOUTENEH, TPU3HAIOTCS HEIEHCTBUTEIbHBIMU.

Ecin B pe3ynbTaTre HCIIOJHEHHUS JIOrOBOPA, YIICMIISIOIIETO MMpaBa MOTPEOMUTENs, Y HEr0 BO3SHUKIH
Y6BITKI/I, OHH ITIOoJJIC)KAT BO3MCIICHHIO H3TOTOBUTCICM (I/ICHOJ'IHI/ITCHGM, HpOI[aBLIOM) B IIOJIHOM
o0beme.

2. 3ampemaeTrcsi 00yCIOBIMBATh NMPUOOPETEHHE OJHUX TOBApOB (paboT, ychyr) o0s3aTenbHBIM
puoOpEeTEHNEM HMHBIX TOBapoB (padoT, yciyr). YOBITKH, MPUYNHEHHBIE MOTPEOUTENIO BCIICICTBUE
HapyLICHUs ero mpaBa Ha CBOOOJHBIN BHIOOP TOBapoB (paboT, yCIyr), BO3MEUIAIOTCS MPOJABIOM
(MCTIOJTHHUTENIEM) B ITOJIHOM 00BEME.

3ampemiaercss 00yCJIOBIMBATh YIOBJICTBOPEHHE TPEOOBAHUI TMOTpEOHTENCH, TPEABIBISCMBIX B
TEUYEHUE TApaHTUHHOIO CPOKa, YCIOBUSIMH, HE CBS3aHHBIMH C HEIOCTaTKaMHU TOBapoB (pabor,
yeayr). (B pen. deaepanbroro 3akoHa ot 21.12.2004 N 171-D3)

3. IlponaBen (MCHIOTHUTENL) HE BIpaBe O€3 corjlacus MOTPEOUTENs BBIIOJHATH JTOTOJHUTEIbHBIC
paboThl, ycayru 3a miary. [lotpeduTens BIpaBe 0TKa3aThCs OT OIUIATHI TAKUX PadoOT (yCIyr), a eciu
OHM OIUIaYE€HBI, TMOTPEOUTENIb BIpaBe MOTpeOOBaThH OT TMpojaBla (KMCIOIHUTENS) BO3BpaTa
ymiadeHHOW cyMMbl. Coryacue moTpeOuTessi Ha BBIIOJHEHHE JOMOJHUTENbHBIX paboT, YCIyr 3a
wiary odopmisieTcs TPOAABIOM (HMCIIOJIHUTEIEM) B MHUCBMEHHOW ¢dopMe, ecium WHOE He
peycMOTpeHo (enepanbHbIM 3aKOoHOM. (B pell. PenepanbHbIX 3akoHOB OT 17.12.99 N 212-03, or
21.12.2013 N 363-®3)

Cratbs 16.1. @®opMBbI ¥ NOPSAOK OIUIATHI MPHU MPOJA’Ke TOBAPOB (BbINOJHECHUH
pa6oT, okazanuu ycayr) (B pea. @enepaibuoro 3akona ot 05.05.2014 N 112-®3)

1. Tlponasen (KMCHOMHUTENB) 00s3aH 00€CIEUNTh BO3MOXXHOCTH OILJIAThI TOBApOB (paboT, yCiIyr)
MyTEM HMCII0JIb30BaHMsI HAIMOHAIBHBIX TUIATEKHBIX MHCTPYMEHTOB, a TAK)KE HAIMYHBIX PACYETOB 110
BBIOOpY moTpebuTenst. (B pea. Penepanproro 3akona ot 01.05.2017 N 88-D3)

O0s3aHHOCTh O0ECTEeUNTh BO3MOXKHOCTH OIUIAThl TOBapoB (paboT, YCIYTr) C HCIOIb30BaAaHHEM
HAallMOHAJIBHBIX INIATCKHBIX MHCTPYMCHTOB B pPaMKax HaHHOHaHBHOﬁ CHUCTCMBbI IINIATCKHBIX KapT
pacmpocTpaHsieTcsl Ha TpofaBla (MCIOIHUTENS), Y KOTOPOrO BBIpYYKa OT peau3allid TOBAapOB
(pabot, yciyr) 3a MpeaIecTBYIONIUN KaJeHapHBIA TOJl TPEBBIIIAET COPOK MUJUTMOHOB pyOsieil. (B
pen. denepansroro 3akona ot 01.05.2017 N 88-D3)

Ecnu Mecto omnaTtsl ToBapoB (paboT, yCIIyr) HaXOAUTCS B MECTe, TJIe He MPEJOCTaBIAIOTCS YCIyTH
JoCcTyna K MOJABM)KHOM paguoTerneoHHON CBS3U M (WJIM) CpPeACTBaM KOJUIEKTUBHOTO JIOCTyHa K
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOW ~ cetn  "MHTepHer", mponasel]  (MCHOJIHHUTENb)
0CBOOOKIaeTcs OT 00A3aHHOCTH 00ECTIeYUTh B ’TOM MECTE BO3MOXKHOCTh OILIAaThl TOBapoB (padoT,

YCIIYT) € HUCIOJb30BAHHEM HAIIMOHAJIBHBIX IUIATEXKHBIX HHCTPYMEHTOB. (B pea. DeaepaibHOro
3akoHa oT 01.05.2017 N 88-®3)

[TponaBerr ocBoOOXIaeTcss OT OOS3aHHOCTH 00ECHEeYUTh BO3MOXKHOCTH OIJIAaThl TOBApoOB C
HCIIOJIB30BAHUEM HAIMMOHAJIBHBIX IUIATC)KHBIX HWHCTPYMCHTOB B TOPTOBOM O6’B€KTC, BbBIpYy4YKa OT
peanu3alyy TOBapOB B KOTOPOM COCTABIISIET MEHEe ISITH MUJUIMOHOB PYOJIei 3a mpeIecTBYOIIHA
KaneHaapHeIi rol. (B pen. denepansHoro 3akona ot 01.05.2017 N 88-D3)

2. Ommara TOBapoB (paboOT, YCIYT) MOMKET MPOU3BOIAUTHCS IOTPEOUTENIEM B COOTBETCTBHH C
yKa3aHHWEM MpoJiaBlia (MCIIOIHUTEINS) ITyTEM PacueTOB Yepe3 CYObEeKTOB HAIIMOHAIBHOM IIATeKHOM
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CHUCTEMBI, OCYIIECTBIISIIONIMX OKa3aHUE IUIATEKHBIX YCIYyT B COOTBETCTBHUHU C 3aKOHOAATEIBCTBOM
Poccniickoii ®denepanu O HAaIMOHAIBHOM IUIATEKHOM CUCTEME, €CIM HHOE HE YCTAHOBIICHO
denepanbHbIMM 3aKOHAMM WJIM WHBIMH HOPMATUBHBIMH IIPaBOBBIMU akTamu Poccuiickoit
denepanuu.

3. Ilpu omnare ToBapoB (paboOT, YCIyr) HAIWYHBIMU JICHEKHBIMH CpEACTBAMH 00s3aTelIbCTBA
noTpeOuTeNs mepea MpoAaBIOM (MCIOJHUTEIEM) 10 OIjIaTe TOBapoB (paboT, yCIyr) CUHMTAIOTCS
WCIIOJTHEHHBIMA B pa3Mepe BHECEHHBIX [EHEKHBIX CPEACTB C MOMEHTAa BHECCHHUS HAJUYHBIX
JIEHEXKHBIX CPEJACTB MPOAABIly (MCIONHHUTENO) JUOO IUIATSKHOMY areHry (cybareHry),
OCYIIECTBIISIONIEMY JIEATEILHOCTD TI0 TIPUEMY TUIATESKEH PU3NUSCKUX JIHII.

[Tpu omate ToBapoB (padoT, yCIIyr) myTeM MepeBojia MPeA0CTaBIIEMbIX OTPEOUTEIEM HATMYHBIX
JEHEXKHBIX CPEICTB 0e3 OTKPHITUS OaHKOBCKOTO cueTa o00s3aTeNbcTBa MOTPEOHTENST TMepea
MPOJIaBIOM (MCIIOJIHUTENIEM) IO OIulaTe TOBAapoB (paboT, yCIyr) CUMTAIOTCS HCIIOTHECHHBIMH B
pa3Mepe BHCCCHHBIX ACHCKHBIX CpeIlCTB C MOMCHTA BHECCCHUS HOTpe6I/ITCJI€M HAJIMYHBIX JCHCKHBIX
CPEICTB KPEOUTHOW OpraHu3aluu Ju00 OaHKOBCKOMY IUIATEKHOMY areHry (cyOaresry),
OCYIIECTBIISIIOIINM JIESITEIbHOCTh B COOTBETCTBUU C 3aKOHOJIaTeILCTBOM Poccuiickoit denepanuu o
HAITMOHAJILHOM MJIATSIKHOM CHUCTEME.

[Tpu omutate ToBapoB (padoT, yciyr) myTeM MepeBOAa IEHEKHBIX CPEICTB B paMKaxX MPUMEHIEMbIX
¢dopM Oe3HAMYHBIX PAacUYeTOB 00s3aTeNbCTBA MOTPEOUTENS MEPe]] MPOJABIOM (MCIOTHUTEIEM) 110
orjiate TOBapoB (paboT, ycIyr) CYMTAIOTCS UCIIOJIHEHHBIMU B CYMMeE, YKa3aHHOM B pacriopsKeHU!U O
nepeBoJie JCHEKHBIX CPEICTB, C MOMEHTAa MOATBEP)KIEHHS €ro HCIIOJHEHHS OOCITy)KHBAIOIICH
OTpeOUTENS KPEAUTHOM opraHu3anuei.

4. Ilpu omiare ToBapoB (paboT, yciayr) MpojaBly (MCIIOJHUTENO) 3alpelleH0 yCTaHABIUBAThH B
OTHOILIEHWH OJJHOTO BHJa TOBApOB (paldoT, YCIIyT) pa3inYHbIC IICHBI B 3aBUCUMOCTH OT CIIOC00a MX
OIIaThl IMOCPEACTBOM HAJIWYHBIX pPacdYCTOB HJIM B paMKax IIPHUMCHACMBIX q)OpM Oe3HAITMYHBIX
pacueToB.

5. TlponaBen (MCIIOMHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIINME Y IMOTpeOUTENs YOBITKH,
BbI3BaHHbIE HapyIlIeHHEeM TpeOOBaHUH MyHKTa | HAaCTOsAIIEeH CTaThu.

Crartba 17. CyneOHas 3amuuTa npas norpeouresieii
1. 3amura npaB noTpedUTeNnel OCyIIECTBISAETCS CYJOM.

2. Ucku o 3amure mnpaB noTrpeduTeneil MoryT ObIThb MPEAbSBICHBI IO BBIOOPY HCTLA B CYZ IO
MecCTy:

HaXOXIACHUA OpraHu3anuu, a €CJIN OTBETUMKOM SABJISACTCA I/IHJII/IBI/II[yaJIBHblﬁ npeanpuHuMareiib, -
€ro XXUTCJIbCTBA,

KUTCIIBCTBA UIIN Hpe6I)IBaHI/I${ ucrnaa,
3aKIIFOYCHU UJIW UCITIOJTHCHUA JOr0BOpa.

Ecnu uck x opraHmsanuu BBITEKAET W3 JIEATEIBHOCTH €€ (uiauana WM TPEICTaBUTEIbCTBA, OH
MO3KET OBITh IPEBABIICH B CY/I [0 MECTY HaXOXKJIEHUs ee (puiinaa Wid IpeCTaBUTEeNbCTBA. (B pell.
denepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

3. HOTpC6I/ITGJ'II/I, HWHBIC HCTHBI II0 HCKaM, CBA3aHHBIM C HApPYIICHUCM IIpaB HOTpC6HTCJ'ICI>i,
OCB060)K}IaIOTCﬂ OT YILJIAThI FOCY)IapCTBeHHOfI IOOIJIMHBI B COOTBCTCTBHH C 3aKOHOJATCIILCTBOM
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Poccuiickoit ®enepanuu o Hasorax u coopax. (B pea. PenepanpHoro 3akoHa ot 18.07.2011 N
242-D3)

I'naga II. 3ammTa npaB norpeduTeJieil Mpu NpoJaaxe TOBAPOB MOTPeOUTEIAM

Crartbs 18. IIpaBa norpeduTesis NIpU 00HAPYKEHUN B TOBape HEAOCTATKOB (B pel.
®denepanbHoro 3axona ot 25.10.2007 N 234-P3)

1. IloTpeburens B ciydae oOHapyXEHHUS B TOBape HEJOCTATKOB, €CIM OHU HE ObLIM OTrOBOPEHBI
MPOJABIIOM, IO CBOEMY BHIOODPY BIIpaBe:

moTpeOoBaTh 3aMEHBI Ha TOBAP 3TOM e MapKH (3THX e MOJCTHU U (WJIN) apTUKYJIa);

noTpeboBaTh 3aMEHbI Ha TAaKOH K€ TOBap IPYroi Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
nepepacuyeToM MOKYITHOW LEHBI,

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyrIHOﬁ IOCHBI,

HOTpe6OBaTB HE3aMCIINTCIIBHOI'O 663B03M63,I[H01"O YCTPAHCHUSA HCEAOCTATKOB TOBApa WU
BO3MCHICHUSA PACXOJ0B HAa UX UCITPABJICHHUC HOTpe6I/ITeJ'IeM HJIN TPCTbHUM JIMLIOM;

OTKa3aTbCsi OT HCIOJHEHHUs JOrOBOpa KYIUIM-TNIPOJAXHU W MOTpeOoBaTh BO3BpaTa yIJaueHHOH 3a
ToBap cymMMsl. [lo TpebGoBaHMIO MPOAABILA U 33 €TO CYET MOTPEOUTENb T0JDKEH BO3BPATUTh TOBAP C
HEJI0CTaTKaMHU.

[Ipu 3TOM HOTpEOUTENH BIIpaBe NOTPEOOBATH TAKXKE ITOJIHOTO BO3MEIIEHHS YOBITKOB, PUYNHEHHBIX
€My BCJEJCTBUE IPOAAXH TOBapa HEHAJUIKAIIEro KadecTBa. YOBITKM BO3MEIIAIOTCA B CPOKH,
YCTQHOBJICHHBIE HACTOSIIMM 3aKOHOM JUIsl Y/IOBJIETBOPEHMSI COOTBETCTBYIOIIUX TpeOOBaHUIMA
noTpeouTens.

B oTHOmIEHHH TEXHUYECKH CJIOKHOTO TOBapa NOTpeOuTedh B ciaydae OOHapyKeHUS B HEM
HEJIOCTAaTKOB BIIPAaBE€ OTKA3aThCAd OT HCIOJHEHHS JOTOBOpa KYIUIM-TIPOJAXH U TOTpeOoBaTh
BO3BpaTa YIUTAau€HHOM 3a TaKoW TOBap CyMMBbI JIMOO MPEAbSIBUTH TPEOOBAHKE O €T0 3aMEHE Ha TOBap
ATOM K€ MapKu (MOJENH, apTUKYJa) WU Ha TaKOW e TOBap APYrod Mapku (MOJENH, apTUKYJIa) C
COOTBETCTBYIOLIUM [IEPEPACUETOM MOKYITHOM LIEHBI B TEUEHUE MATHAAUATUA JHEW CO IHS MEpeaadu
notpedburento Takoro ToBapa. [lo HMcTeyeHHHM 3TOro Cpoka yKa3zaHHble TpeOOBaHMS IMOAJIEXKAT
YIOBJIETBOPEHHUIO B OJTHOM U3 CIEAYIOIINX CIIy4acB:

oOHapy)XeHHe CYIECTBEHHOTO HeJIOCTAaTKa TOBapa;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTpaHEHHUS! HEZOCTaTKOB TOBAapa;

HCBO3MOXHOCTDb HCIIOJB30BaHWA TOBapa B TCUCHUC KaXXI0ro rojga FapaHTPIfIHOFO CpOoKka B
COBOKYITHOCTH Ooltee uem TpUAUATb ,Z[HCI71 BCJICACTBHUEC HCOOAHOKPATHOI'O YCTPAHCHHUA €TO Pa3JIMIHBIX
HCOOCTAaTKOB.

[lepeueHb TEXHMYECKHM CIOXHBIX TOBapoB yTBepxknaaercs [IpaButenbctBoM Poccuiickoii
Oeneparun. (B pea. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHble B INYHKTe | HacTosIed CTaTbu, MNPEABABISAIOTCA MOTpeOUTeneM
NpojaBlly JIMOO YMOJHOMOYEHHOH OpraHu3aniy WIM YIOJHOMOYEHHOMY HWHAWBUIYAIbHOMY
npeanpuHUMaTento. (B pen. denepansHoro 3akona ot 21.12.2004 N 171-03)

3. HOTpe6I/ITCJ'IB BIIpaBC NNPCABABUTH TpC6OBaHI/I}I, YKa3aHHBIC B a63auax BTOPOM U IIAITOM INYHKTA 1


https://normativ.kontur.ru/document?moduleid=1&documentid=285738#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=285738#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l7
https://normativ.kontur.ru/document?moduleid=1&documentid=274160#l6
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l9
https://normativ.kontur.ru/document?moduleId=1&documentId=206286#l220
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l44
https://normativ.kontur.ru/document?moduleId=1&documentId=206286#l220

HACTOSIILEH CTaTbM, M3TOTOBHUTENIO, YIOJHOMOUYEHHOM OpraHM3alud WIH YHOJHOMOUYEHHOMY
VHAMBUAYaJIbHOMY IPEINPUHUMATENIO, UMIIOPTEpY. (B pen. PeaepanbHbIX 3aKkoHOB OT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto mpeabsiBieHHs 3THX TpeOOBaHWI MOTPEOHMTENh BIpPaBE BO3BPATHTh HM3TOTOBUTENIO WM
UMIIOpPTEPY TOBAp HEHAJIE)KAIIETO KaueCTBa U MOTPeOOBaTh BO3BpATa YIJIAYEHHOW 32 HErO CyMMBI.
(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. ITyukt yrpatui cuiy. (B pea. @enepaiapHoro 3akona ot 25.10.2007 N 234-D3)

5. OrcyrcTBHE y MNOTpEeOHTENs] KacCOBOTO WJIM TOBAapPHOTO dYeka JHOO HMHOTO JOKYMEHTa,
yIOCTOBEpAOMUX (aKT U YCIOBUSI IMOKYIKH TOBapa, HE SIBJISIETCS OCHOBAaHHMEM JJsi OTKa3za B
YIIOBJIETBOPEHUH €r0 TpeOOBaHUM.

[IponaBery  (M3roTOBUTENb),  YINOJHOMOYEHHAas  OpraHu3alus  WIH  yINOJHOMOYEHHBIH
UHAMBUAYAJIbHBII IpEeANpUHUMATENb, HUMIOPTEP O0S3aHbl MPUHATH TOBAp HEHAAJIEXKAILEro
KauecTBa y MOTpeOUTENs W B cllyyae HEOOXOAMMOCTH IPOBECTH MPOBEPKY KauecTBa TOBapa.

[Torpebutens BrpaBe yyacTBOBaTh B IIPOBEPKE KadecTBa ToBapa. (B pelx. depepanbHOro 3aKOHA OT
21.12.2004 N 171-®3)

B cmywyae cnopa o mpuyMHaX BO3HMKHOBEHHUS HEIOCTAaTKOB TOBapa MpojaBel (M3rOTOBHTEIND),
YIIOJIHOMOYEHHAs! OpPraHM3alvs WU YIOJTHOMOYCHHBIH WHIWBUAYAJIbHBIA TPEANPHHUMATENb,
umroprep o0s3aHbl MPOBECTH SKCIIEPTU3Y TOBAapa 3a CBOM cyeT. DKCIepTH3a ToBapa MPOBOJIUTCS B
Cpoku, ycTaHoBieHHbIe ctarbsimMu 20, 21 w 22 Hacrosimero 3akoHa Ui YIOBJIETBOPEHHS
COOTBETCTBYIOLIMX TpeboBaHui mnoTpedutens. I[loTpeOuTens BmpaBe NPHCYTCTBOBATH IIPH
IPOBEJICHNH 3KCIEPTH3BI TOBApa U B CIIydae HECOTJIACHUS C €€ PEe3yNbTaTaMi OCIOPUTH 3aKJIIOYCHHUE
TaKOM 3KCIepTH3bI B cyJeOHOM mopsizke. (B pea. Deaepanbroro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbrare SKCIEpTH3bl TOBapa YCTAHOBJIEHO, YTO €0 HEAOCTATKH BO3HUKIIHM BCIIEACTBUE
OOCTOAITENILCTB, 3a KOTOpbIE HE OTBEYAaeT MpojaBel] (M3rOTOBHUTENb), MOTpedUTeNns 00s3aH
BO3MECTUTh NPOAABLy (M3TOTOBUTENIO), YIOJIHOMOYEHHON OpraHu3ally WU YIOJIHOMOYEHHOMY
VMHAVBUAYAJILHOMY IPEAIPUHUMATENI0, UMIIOPTEPY PacXobl Ha IPOBEACHHUE IKCIEPTU3BI, 4 TAKKE
CBA3aHHbIE C €€ IPOBEJECHHWEM pacxXxoJbl Ha XPAaHEHHWE U TPAHCHOPTHPOBKY ToBapa. (B pen.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

6. IlponmaBenr (M3rOTOBUTENb), YIOJIHOMOYEHHAs OpraHu3alMs WIA  yIOJHOMOYEHHBIN
WHAWBUAYaJIbHBIN NpeIIpUHUMATENb, UMIIOPTEP OTBEYAECT 32 HEJOCTAaTKU TOBapa, Ha KOTOPBIM He
YCTAQHOBJIEH T'apaHTUHHBIA CPOK, €CIM MOTPeOHUTENb JOKAXET, YTO OHM BO3HHMKIU JI0 Tepenadyu
TOBapa MOTPEOUTENIO WM MO MPUYMHAM, BO3HUKIIUM JO0 3TOro MoMeHTa. (B pea. denepanbHoro
3ak0oHa o1 21.12.2004 N 171-®3)

B oTHomeHuu ToBapa, Ha KOTOPBIM YCTAaHOBJIEH TapaHTUHHBIA CPOK, MpojaBel] (M3TOTOBUTEID),
YIIOJIHOMOYEHHAs] OpraHu3alys WM YIOJHOMOYEHHBIM WHAUBUIYAIbHBIA IIPEANPUHUMATEID,
MMIIOPTEP OTBEYAET 3a HEJAOCTATKH TOBAPA, €CIIM HE JOKAXET, YTO OHU BOZHMKIIM IOCIE Mepeaadn
TOBapa MOTPEOUTENIO BCIEACTBUE HAPYIICHUS MOTPEOUTENEM IpaBHJI UCIIOJIB30BAaHUS, XPaHEHHS
WIM TPAHCHOPTHUPOBKHU TOBapa, JEHCTBUN TPETbUX JMII WM HENPEeoAOJUMOW CHUJIbl. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

7. JlocraBka KpynHOrabapuTHOIO TOBapa M TOBapa BecoM Oosiee MATH KUIOTPaMMOB JUIsl PEMOHTA,
VIIEHKH, 3aMEHbI U (UJIM) BO3BpAT MX MOTPEOUTENIO OCYIIECTBISIIOTCS CHJIaMU U 3@ CUeT MpOoJaBlia
(M3rOTOBUTENS, YIOJHOMOYEHHOW OpraHU3aly WIA YHOJHOMOYEHHOTO HHIMBHUIYaJIbHOTO
NpeANpUHUMATENSA, UMIopTepa). B ciyyae HeucrnmomHeHUs MaHHOW OOS3aHHOCTH, a TakXKe MpHU
OTCYTCTBUM TMpOAaBlIa (M3TOTOBUTENS, YIOJIHOMOYEHHOW OpraHU3alMi WM YHNOJTHOMOYEHHOTO


https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l44
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l44
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l17
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l18
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l18
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l44
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l44
https://normativ.kontur.ru/document?moduleId=1&documentId=206286#l440
https://normativ.kontur.ru/document?moduleId=1&documentId=206286#l96
https://normativ.kontur.ru/document?moduleId=1&documentId=206286#l448
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l19
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l35
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l44
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l56
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l35
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l56

VH/IMBUYaJIbHOTO IPEANPUHUMATEINS, UMIIOPTEPA) B MECTE HAXOXKAECHUS MOTpeOUTENs AOCTaBKa U
(unM) BO3BpAT yKa3aHHBIX TOBAPOB MOTYT OCYILECTBIIATHCS moTpeduteneM. IIpu sTom mpopasern
(M3roTOBUTENb, YINOJIHOMOYEHHAs OpraHu3alys WM YHOJHOMOYEHHbBI HMHIUBUIYaJIbHBIN
OpeANpUHUMATENb, HMIIOPTEP) O00s53aH BO3MECTHTb MMOTPEOUTENI0 PACXOMABI, CBS3aHHBIE C

JIOCTaBKOW M (MJIM) BO3BPATOM YKa3aHHBIX TOBAapoOB. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N
171-D3)

Crartbs 19. Cpoku npeabsiBjieHus1 NOTpednTEIeM TPEOOBAHUIT B OTHOILIEHUH
HEJ0CTATKOB TOBapa

1. TlorpeOutens BHpaBe MNPEABIBUTH NPEAYCMOTPEHHBIE cTaThel 18 HacTtosmero 3akoHa
TpeOOBaHUA K MPOAABLY (M3TOTOBUTENIO, YIIOJHOMOYEHHOW OpraHM3aluy WM YIOJHOMOUYEHHOMY
VHAMBUAYAJIbHOMY IIPEANPUHUMATENIO, UMIIOPTEPY) B OTHOLIEHUH HEJAOCTAaTKOB TOBApa, €CIM OHU
oOHapy’KeHbl B TEUEHUE rapaHTHUMHOTO CPOKa MJIM CPOKa TOAHOCTHU. (B pel. DenepanbHOro 3aKoHa
or 21.12.2004 N 171-@3)

B oTHomeHNM TOBapoB, Ha KOTOPbIE rapaHTUHHBIE CPOKU WM CPOKU TFOJHOCTH HE YCTAHOBJICHBI,
noTpeOUTENb BIIpaBe MPEAbIBUTh YKa3aHHbIE TPEOOBaHUs, €CIIU HEJAOCTAaTKU TOBApOB OOHAPYKEHBI
B Pa3yMHBbIIl CpPOK, HO B Ipelenax JByX JIET €O JAHA Iepefayd UX HOTpeOuTento, ecnu Oonee
JUINTEJIbHBIE CPOKU HE YCTAHOBJIEHBI 3aKOHOM HJIM JIOTOBOPOM. (B pen. denepaabHOro 3aKoHa OT
17.12.99 N 212-®3)

2. l'apaHTUHHBIA CPOK TOBapa, a TaKKe CPOK €ro CIy:KObl HCUMCISIETCS CO JIHS Mepeaayd ToBapa
NOTPEOUTENIO, €CJIM HWHOE HE MPEeayCMOTpeHO JoroBopoMm. Eciau neHp mnepenadd yYCTaHOBMTH
HEBO3MOKHO, 3T CPOKH HCUUCIISIFOTCS CO JTHS U3TOTOBJICHUS TOBapa. (B pea. DenepaibHOro 3aKoHa
or 17.12.99 N 212-®3)

st ce30HHBIX TOBapoB (00yBHM, OJEXKABI M MPOYUX) ATH CPOKH HCUMUCISIOTCI C MOMEHTa
HACTYIUIEHHS.  COOTBETCTBYIOLLEIO  CE30HA, CPOK HACTYIUIEHHS KOTOPOTO  OIpEACNIeTCs
COOTBETCTBEHHO cyObekTaMu Poccuiickoit denepanuy UCXOs U3 KIMMaTHYECKUX YCIOBUN MecTa
HaXO0XXJCHUs OTpeOUTENeH.

[Tpu mponaxe ToBapoB Mo oOpasliaM, MO IMOYTE, a TAKXKE B CIydyasX, €CIM MOMEHT 3aKIIOYEHUS
JIOTOBOpa KYIUTU-TIPOJAKH M MOMEHT IMepeladd ToBapa MOTPEOUTENI0 HE COBMAJAIOT, 3TH CPOKH
UCUMCIISIIOTCA CO JHS JIOCTaBKU ToBapa mnorpedutento. Ecam morpedurens JHIIEH BO3MOKHOCTH
UCIIONIb30BaTh TOBAp BCIIEACTBUE OOCTOSITENBCTB, 3aBUCSIIMX OT MPOJAaBIA (B YaCTHOCTH, TOBAp
HYXIAaC€TCA B CHGHH&HBHOﬁ YCTAHOBKE, IMOAKIIOYCHHUU WU C60pK€, B HEM HMCIOTCs HGI[OCTaTKI/I),
TapaHTUHHBIA CPOK HE TeueT 10 YCTPaHEHHUs MPOJABIOM TaKUX OOCTOATeNbCTB. Eciam aeHb
A0CTaBKH, YCTAaHOBKH, HNOJAKIIIOYCHUA, C60pKI/I TOBapa, YCTpPaHCHHA 3aBUCAIINX OT IIpOoAaBLa
00CTOSITENECTB, BCIEICTBUE KOTOPBIX MOTPEOUTENh HE MOXKET UCIIOJIL30BaTh TOBAp MO Ha3HAYCHUIO,
OnpeaAcINTG HCBO3MOXXHO, 9TU CPOKHU UCUUCIIAIOTCA CO OHA 3aKJIIOYCHUA JOrOBOpa KYIIU-TIPOAAXKH.
(B pen. depepanbHoro 3akoHa ot 17.12.99 N 212-93)

Ao63arn - Mckimouen. (B pen. @enepanbHoro 3akonHa oT 17.12.99 N 212-D3)

CpoK TOTHOCTH TOBapa ONpPEAeNseTCs MEPHOIOM, UCUUCIIEMBIM CO JIHS W3TOTOBJICHHS TOBapa, B
TEYEHUE KOTOPOTO OH NPUrOAE€H K HCIOJIb30BAHUIO, UM JIaTOM, 0 HACTYIUIEHUS KOTOPOMl TOBap
MPUTOJIEH K UCIIOJIb30BAHUIO.

[TponomKUTETPHOCTh CpPOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATh  00s3aTENbHBIM
TpeOoBaHuUsAM K Oe3omacHOCTH ToBapa. (B pen. deaepaibHoro 3akoHa ot 21.12.2004 N 171-D3)
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3. 'apaHTHiiHBIE CPOKH MOTYT YCTaHAaBJIMBATHCA HAa KOMIUIEKTYIOLIME U3JEIUS U COCTaBHBIC YaCTH
OCHOBHOI'O TOBapa. l'apaHTUHHBIE CPOKM Ha KOMIUIEKTYIOIIME H3JEIUs U COCTaBHBIE YacTU
UCYUCIISIIOTCA B TOM K€ MOPSAJKE, YTO U FapAHTUMHBIA CPOK HA OCHOBHOMU TOBAp.

["apanTHiiHBIE CPOKM HAa KOMIUIEKTYIOIIME U3/IEIUSA U COCTABHBIE YACTH TOBApa CUUTAIOTCSA PaBHBIMU
TrapaHTUHHOMY CPOKY Ha OCHOBHOE€ M3JIEJIME, €CJIM MHOE HE YCTaHOBJIEHO IOroBopoM. B ciyuae,
€CJIM Ha KOMIUICKTYIOLIEE H3JEIUe M COCTABHYIO 4YacTb TOBapa B JIOTOBOPE YCTAaHOBJICH
TFapaHTUMHBIA CPOK MEHBILIEH MPOJOJKUTEIIBHOCTH, YEM FapaHTUMHBIA CPOK HA OCHOBHOE U3JIEIINE,
noTpeOUTENs BIpaBe NPEAbABUTh TPEOOBaHUSA, CBA3aHHbIE C HEAOCTATKAMU KOMIUIEKTYIOILEIO
U3JIeNUsl ¥ COCTaBHOM 4YacTH TOBapa, NMPH MX OOHAPYKEHMM B TEUYEHUE TapaHTHIHOTO CpoKa Ha

OCHOBHOE H3JIeJINE, €CIIM MHOE HE MPEeNyCMOTPEHO 0roBopoM. (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYOIEEe M3/EI1e YCTaHOBIIEH rapaHTUIHBIN CpOK OO0JIbIIEH TPOAOIIKUTEIBHOCTH,
YeM TapaHTUWHBI CPOK Ha OCHOBHOW TOBap, MOTPEOUTENb BIIpaBe MIPEIbsIBUTh TPEeOOBAHUS B
OTHOLLIEHHUU HEAOCTATKOB TOBapa IIPU YCIOBUHM, YTO HEAOCTATKU KOMIUICKTYIOIIETO H3ICIIH
OOHapyXeHbl B TEUEHUE TapaHTUHHOTO CpOKa Ha 3TO M3JENMe, HE3aBUCUMO OT HCTEUEHUs
rapaHTUMHOIO CPOKA HA OCHOBHOM TOBAp.

4. CpOKI/I, YKa3aHHBIC B HacTosIIeH CTaThC, JOBOAATCA A0 CBCACHUA HOTp€6I/ITeH${ B I/IH(I)OpMaI_II/II/I (¢}
TOBapeC, HpeﬂOCTaBHHeMOﬁ HOTpe6I/ITeJHO B COOTBETCTBUH CO cTaTher 10 HaCcTOAIICTO 3aKoHa.

5. B ciydasx, Korja npeyCMOTPEHHBIH J0r0OBOPOM IMapaHTHHHBINA CPOK COCTABIISIET MEHEE JIBYX JIET
U HEJOCTaTKU ToBapa OOHApYXKEHbl MOTPEOUTENIEM 110 WCTEYEHUHM TapaHTUHHOTO CpOKa, HO B
npenenax IByX JIET, MOTPeOUTENb BIPaBE NMPEIbIBUTH HPOJIABILy (M3TOTOBUTENIO) TpeOOBaHMS,
IpeIyCMOTPEHHbIC CcTaThedl 18 Hacrosimiero 3akoHa, €CIM JOKaKET, YTO HEJIOCTATKH TOBapa
BO3HHUKIIM JIO €ro Tepeiadn MOTPEOUTE0 WM 10 MPUYMHAM, BO3HHKIINM JI0 STOr0 MOMEHTA. (B
pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

6. B ciydae BbISBIEHMS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOUTENb BIpPAaBE NPEIbSIBUTH
U3rOTOBUTENIO (YHOJTHOMOYEHHON OpraHM3allid MM YIOJIHOMOYEHHOMY HWHAMBHUIYalIbHOMY
IpeIpUHUMATENI0, UMIIOPTEPY) TpeObOoBaHWE O OE3BO3ME3/IHOM YCTPAHEHUHU TaKUX HEIOCTaTKOB,
€CIIM JIOK&XET, YTO OHM BO3HHMKJIM JIO0 Tepelaud ToBapa MOTPEOUTENI0 WM MO TNPHYMHAM,
BO3HUKIIUM JO 3TOI0 MOMEHTA. YKa3aHHOE€ TpeOOBaHHWE MOXKET ObITh MPEIbSIBICHO, €CIH
HEJIOCTAaTKU TOBapa 0OHApY>KEHBI [0 UCTEUEHUH JIBYX JIET CO JHs Mepelaul ToBapa MoTpeOUTeto, B
TE€YEHHE YCTAHOBJIEHHOTO Ha TOBAp CpPOKa CIYXObl WJIM B T€UEHHE JECSTH JIET CO JHS Nepenadu
TOBapa MOTPEOHUTENIO B Cllydyae HEYCTaHOBJIECHHUs Cpoka ciyxObl. Ecnu ykazaHHoe TpeOoBaHUE HE
YIOBJIETBOPEHO B TEYEHHE JBaAUaTH JHEH CO JHSA €ro NpeabsSBICHHUS IMOTPEOUTENIeM WU
OoOHapy>KEHHBII UM HEJJOCTATOK TOBapa SIBJISIETCS HEYCTPAaHUMBIM, IOTPEOUTENb 10 CBOEMY BBIOOPY
BIIpaB€ TMPEAbSIBUTh H3TOTOBUTENIO (YHMOJHOMOYEHHON OpraHu3alii WU YIOJIHOMOYEHHOMY
WHAWBUAYAIbHOMY IPEINPUHUMATENI0, UMIIOPTEPY) MHBIE NPEIYCMOTPEHHBIE NYHKTOM 3 CTaTbH
18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPATUTH TOBAP H3TOTOBUTENIO (YIOJIHOMOYEHHOM
OpraHu3alliil WM YIOJHOMOYEHHOMY WHJIUBUAYaJbHOMY IpeINpUHUMATENI0, HUMIIOpPTEpYy) U

noTpeOoBaTh BO3BpaTa yIUIAYEHHOW JIEHEeXKHOH cyMMbl. (B pea. dDeaepaabHOTO 3aKOHA OT
21.12.2004 N 171-®3)

Cratbs 20. YcTpaHeHHe HEI0OCTATKOB TOBApa U3roTOBUTEIEeM (IIPOAABIOM,
YIIOJTHOMOYEHHOI OpraHu3anueil i ynoJHOMOYEeHHbIM HHAMBUAYAJIbHBIM
npeanpuHUMAaTeIeM, UMIIOpTepoM) (B pea. @enepanbHoro 3akoHa ot 21.12.2004 N
171-®3)
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1. Ecnii cpok ycTpaHeHHsI HEIOCTATKOB TOBapa HE OINpPEACIICH B MUCbMEHHON (JopMe COTJIalIeHHEM
CTOPOH, 3TU HCAOCTATKH JOJIZKHBI OBITH YCTPAHCHBI U3TOTOBUTCIIEM (HpOI[aBI_[OM, ynOJIHOMO‘-ICHHOﬁ
OpraHu3anyeil Wid YHOJHOMOYEHHBIM WHIAMBHAYAJIbHBIM MPEINPUHUMATEIEM, HMIIOPTEPOM)
HE3aMECIJIUTCIIBHO, TO €CTh B MUHHUMAaJIbEHBIA CpPOK, O6’beKTI/IBHO HCO6XOI[HMBIﬁ JI1 UX YCTpaHCHUA C
y4eToM OOBIYHO MpUMeHsieMoro criocoba. Cpok ycTpaHEeHHs] HEA0CTaTKOB TOBapa, ONpeAesieMblil B
NUCbMEHHOU (hopMe COTIaleHuEM CTOPOH, HE MOXKET IPEBBIIIATh COPOK MATh AHEH.

B cnyuae, ecnu Bo Bpemsi yCTpaHEHHUS HEJOCTATKOB TOBapa CTAHET OYEBUJIHBIM, YTO OHU HE OyayT
yCTpaHEHBI B OIpe/IeJICHHBIN COTJIAIIEeHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COTJAlllEHUE
O HOBOM CpOKE YCTPAaHEHHsI HEIOCTAaTKOB ToBapa. lIpu 3TOM OTCYTCTBHE HEOOXOAUMBIX IS
yCTpaHEHHUs] HEJOCTAaTKOB TOBapa 3amacHBbIX YacTel (IeTasied, MaTepuaaoB), 0OOPYIOBaHUS WIH
M0TI00HBIE PUYMHBI HE SBJISTFOTCSI OCHOBAHHUEM TSI 3aKTFOUCHUS COTTIAIICHUS O TAKOM HOBOM CPOKE
U HE OCBOOOXXIAIOT OT OTBETCTBEHHOCTH 3a HapyLIEHHE CpPOKa, OMPEAENIEHHOrO COIJIallleHHEM
CTOPOH MepBOHAYaILHO. (B pea. PenepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. B oTHomeHMHM TOBApOB JJIMTEIBLHOTO IIOJIB30BAaHUS HW3TOTOBUTENb, IMPOJABEI] JIMOO
YIOJIHOMOYEHHAs] OpraHu3alus WJIA YIOJTHOMOYEHHBIH WHAWBUAYAIbHBIM TPEANPUHUMATEND
00s13aHBl MPH TMPEIAbSIBICHUU MOTPEOUTENEM YKa3aHHOTO TpPeOOBaHUA B TPEXJAHEBHBIH CpPOK
0€3B0O3ME3/THO MPEIOCTABUTH MOTPEOUTEII0 HA MEPHO]] PEMOHTA TOBAP JTUTEIHLHOTO MOJIb30BAHHUS,
00J1a1at01IUH ATUMHU K€ OCHOBHBIMU MOTPEOUTEITHLCKUMU CBOIMCTBaMH, 00€CIIEYNB JOCTaBKY 3a CBOM
cyer. llepeyeHp TOBapOB [JIMTEIHHOTO TMOJB30BAHMS, HA KOTOPBIE YKa3aHHOE TpeOoBaHUE HE
pacnpoctpansieTcsi, ycraHaBinuBaeTcs [IpaButensctBom Poccuiickoit ®enepauuu. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3. B cnywyae ycTpaHeHHMS HEJOCTAaTKOB TOBapa TapaHTUHHBIA CPOK Ha HETO NPOJJIEBAaeTCS Ha
NepUOJl, B TEYCHHUE KOTOPOTO TOBap HE HMCIIOJIL30BAJICSA. YKA3aHHBIA MEPUOJ UCUHUCISIETCS CO JIHSA
oOparreHust morpedurens ¢ TpedoBaHUEeM 00 YCTPaHCHWU HEIOCTATKOB TOBAapa JIO JIHS BBIIAYH €ro
10 OKOHYaHWH PEMOHTA.

[Ipu Bblgaue TOBapa M3rOTOBHUTENb  (MpOJABEl, YHNOJHOMOYEHHAs OpraHu3alus WM
YIIOJIHOMOYEHHBI WHAMBUIYalbHbIN NpeANnpUHUMATENb, HMIIOPTEp) O053aH NPEIOCTaBUTH B
nucbMeHHOU (hopme moTpedurento nHGoOpMaIUIo 0 JaTe oOpalleHus MoTpeduTeNs ¢ TpeboBaHUEM
00 ycTpaHeHHHM OOHAapYXEHHBIX UM HEJI0OCTATKOB TOBapa, O JaTe MepeJadyd ToBapa MoTpeduTenem
JUTS YCTPAHEHUST HETIOCTaTKOB TOBApa, O JIaTe YCTPAHEHUS HEJIOCTaTKOB TOBAapa C UX OMHUCAHUEM, 00
UCIIOJIb30BaHHBIX 3allaCHBIX YacTAX (AeTansx, MaTepuaiax) U O JaTe BbIAayd TOBapa MOTPEOUTEIIO

M0 OKOHYaHWHM YCTPAHEHHs HEJOCTaTKOB ToBapa. (B pea. PexepanbHoro 3akona ot 25.10.2007 N
234-D3)

4. Ilpn ycTpaHEeHUMM HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIETO WM3ACIUS WU
COCTaBHOM YaCTH OCHOBHOT'O M3JENIHsI, HA KOTOPBIE YCTAHOBJIEHBI T'APAHTUWHBIE CPOKH, HA HOBBIC
KOMILUIEKTYIOIIEE M3CIME WIM COCTaBHYIO 4YacTb OCHOBHOIO W3JEIUsl YCTaHABIMUBACTCS
TapaHTUIHBIA CPOK TOM K€ MPOJOJIKATEIBHOCTH, YTO U HA 3AMEHEHHBIE KOMIUIEKTYIOIIEE U3/IETINe
WM COCTaBHYK) 4YacTb OCHOBHOI'O W3JENHs, €CIM HWHOE€ HE IPEAYCMOTPEHO IOrOBOPOM, H
TapaHTUHHBIA CPOK MCUHUCISIETCS CO JIHSA BBbIIAYM MOTPEOUTENI0 3TOT0 TOBapa MO OKOHYAHHUH
pemonTa. (B pexn. eaepanbHoro 3akona ot 17.12.99 N 212-3)

Crarbs 21. 3ameHa TOBapa HeHA/LJIeKALEr0 Ka4ecTBa

1. B cnmyuae oOHapyskeHUs MOTpeOUTENeM HEIOCTAaTKOB TOBapa M MPEIbsBICHHs TPEOOBAaHUS O €ro
3aMEeHe TpoJiaBell (M3rOTOBUTENh, VYIIOJHOMOUYCHHAs OpraHW3alus WIH  YIOJTHOMOYEHHBIN
WHAWBUAYAIbHBIN TpeInpuHIMATeIh, UMIOPTEP) 00s3aH 3aMEHUTHh TaKOH TOBAap B TEUYEHHUE CEMHU
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THEIl cOo JHS TpPeabsBICHUS YKa3aHHOTO TpeOoBaHHsS MOTpeOuTeneM, a MpU HEOOXOAUMOCTH
JIOTIOJIHUTEILHOM ~ MPOBEPKHM  KadyecTBa  TAaKOro  TOoBapa  MPOJAABIOM  (M3rOTOBUTEIEM,
YIIOJTHOMOYEHHON OpraHu3alueil Wik yINOJIHOMOYEHHBIM WHAMBHIYAJIbHBIM MpEINpUHUMATENEM,
UMIIOPTEPOM) - B TEUEHUE JBA/ILATH JHEU CO JHS MPEIbSBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecimu Yy 1npoaaBLa (HSFOTOBI/ITGJISI, ynOJIHOMO‘-ICHHOﬁ opranu3aiyu WJIM YHIOJHOMOYCHHOI'O
HHAUBUAYAJIbHOI'O IIPCAIIPUHUMATCIIA, HMnopTepa) B MOMCHT MPCABbABICHUA Tpe6OBaHI/IH
OTCYTCTBYCT HCO6XOI[I/IMblf/'I AJid 3aMCHBI TOBAp, 3aMCHA JOJI’KHA OBITh MMpOBCACHA B TCUCHUC MCCALlA
CO OHA MPCABABICHUA TAKOT'O Tpe60BaHI/ISI.

B paiionax Kpaiinero CeBepa ¥ NpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPeOUTENs O
3aMeHe ToBapa IOJUIEKUT YAOBJIETBOPEHUIO IO €ro 3asBJICHUI0 B CPOK, HEOOXOAMMBIA Ui
O4YepeHON TOCTaBKM COOTBETCTBYIOILIErO TOBapa B 3TH PalOHBI, B CIy4ac OTCYTCTBUS y NPOJABLA
(M3roTOBUTENS, YINOJIHOMOYEHHOW OpraHu3aly WIM YHOJHOMOYEHHOIO WHIMBHUIYaJIbHOIO
OpeIlpUHUMATENS,, UMIIOpTEPAa) HEOOXOAMMOIO JJs 3aMEHbl TOBapa Ha JIEHb IPEIbsABICHUS
YKa3aHHOT'O TpeOOBaHMS.

Ecnu ans 3amensl ToBapa TpeOyercs Oosee ceMu AHEW, Mo TpeOOBaHUIO MOTPEeOUTENs MpOoAaBell
(M3rOTOBHUTENL JIMOO YIOJHOMOYCHHAS OpraHW3aIUsl WA YIIOJTHOMOYCHHBIM WHIUBUIAYATbHBIN
OpeIlpuHUMAaTeb) B TEUEHHE TPEX JHEH cO JHS MpeAbsBICHUS TpeOOBaHMS O 3aMEHE TOoBapa
00s13aH 0€3B0O3ME3HO MPEJOCTABUTH MOTPEOUTEII0 BO BPEMEHHOE TMOJIb30BaHNE HA TIEPHO/T 3aMEHBI
TOBap JJIUTEIBHOTO MOJB30BaHUs, OOJAJAIOIMIMKA STUMHU KE OCHOBHBIMU IOTPEOUTEIIbCKIUMHU
CBOMCTBaMH, OOECIICUMB €r0o JOCTaBKY 3a CBOHM CYeT. DTO MPaBUJIIO HE PACHPOCTPAHICTCS HaA
TOBaphl, MEepPeUueHb KOTOPBIX OMPEIENIECTCS B COOTBETCTBHHM C IHYHKTOM 2 cTaThi 20 HACTOSIIETO
3akoHa. (B pea. PeaepanbHbix 3aK0HOB 0T 21.12.2004 N 171-P3, o1 25.10.2007 N 234-D3)

2. ToBap HEHaAJIEKAIIETO KAa4ecTBa JIOJDKEH OBITH 3aMEHEH Ha HOBBIH TOBap, TO €CTh HA TOBAp, HE
OBIBIIMI B yHOTpeOJICHUH.

IIpn 3ameHe ToOBapa TapaHTHMHBIA CpPOK MCUMCIAETCS 3aHOBO CO [JHSA Iepeladyd ToBapa
OTPEOUTEITIO.

Cratbs 22. Cpoxu y10BJIeTBOPeHHS OTAeJbHbIX TPeOOBaHUM MoTpeduTeisi (B pe.
®denepanbHoro 3akona ot 21.12.2004 N 171-P3)

TpeGoBanusi MOTPEOUTENST O COpPa3MEPHOM YMEHBIICHHH IMOKYITHOH IICHBI TOBapa, BO3MEIICHHUH
pacxo/ioB Ha HCIPaBJICHHE HEJAOCTATKOB TOBapa MOTPEOHWTENEM WU TPEThUM JIMIIOM, BO3BpaTe
VIUIAaU€HHOW 3a TOBap JEHEX)KHOW CYMMBI, a TakKe TpeOOBaHHWE O BO3MEIIEHUU YOBITKOB,
MPUYMHEHHBIX TOTPEOUTEN0 BCIEICTBUME MPONAXH TOBapa HEHAJIeKallero KauecTBa JHOO
MPEIOCTaBIICHUS] HEeHauIexKalleld nH(OpMallul O TOBape, MOJJIeKaT yIOBIETBOPEHHUIO MTPOJaBLIOM
(M3rOTOBHTENEM, YINOJHOMOYCHHOW OpraHW3alledl WX YIOJIHOMOYEHHBIM WHIUBUIYATbHBIM
NpeIIpUHAMATE]IEM, HMIIOPTEPOM) B  TEUYCHHE JIECATH JHEH CO JHS  TPEIbSIBICHHS
COOTBETCTBYMOMIETO TpeboBanus. (B pea. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

Cratbs 23. OTBeTCTBEHHOCTH NPOAaBLa (M3rOTOBUTEIS, YIIOJTHOMOYECHHOMH
OPraHM3alMy WM YIIOJTHOMOYEHHOTI0 HHAHBHAYAJIbHOI0 NPeANPUHUMATEJIS,
HMIIOPTEPA) 32 MPOCPOYKY BbINOJHEHHUS TPeOOBaHUI NOTPeduTe 1 (B pes.
denepaiabHOro 3akona ot 21.12.2004 N 171-®3)

1. 3a HapymeHne npeaycMoTpeHHBIX cTatbsmu 20, 21 u 22 HacTosmero 3aKkoHa CPOKOB, a TAKKE 3a
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HEBBITIOJIHCHHE (3aJIeP)KKy BBITIOJHEHUS) TPEOOBaHUSI MOTPEOUTENE O TMPEIOCTABICHHH €My Ha
MepUoji PEMOHTA (3aMEHBI) AaHAJOTHYHOTO TOBapa MpoJaBel] (M3TOTOBHUTENb, YIOJTHOMOYCHHAS
OpraHu3aisi WJId  YIOJHOMOYCHHBI  WHIMBHIYalbHBI  IMPEANPUHUMATENIb, HMIOPTEP),
JOMYCTUBIIMKA TaKHe HApYyUICHHS, YIUIAYMBAET IOTPEOHUTENIO 3a KaXKIbId JIEHb IPOCPOUKH
HEYCTOHKY (TICHI0) B pa3Mepe OJHOTO IMPOIEHTa IIeHbI ToBapa. (B pea. denepaibHOro 3akoHa OT

21.12.2004 N 171-93)

[lena ToBapa OmpenCNIsAeTCs, MCXOIs M3 €ro IEHbI, CYIICCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeboBaHUE MOTPEOUTENS JOJKHO ObUIO OBITh YIOBJIETBOPEHO MPOAABIOM (HM3rOTOBUTEIICM,
YHOJ'IHOMO‘-IQHHOI;'I OpFaHI/I3aL[HCI>’I WM YHOJHOMOYCHHBIM HWHIAWBUAYAJIBbHBIM IMPECANTPHUHUMATCIICM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBICTBOPEHHSI TAKOTO TPEOOBAHMS WIIM B JICHb BBIHECEHHSI
CyIeOHOrO pelIeHHs, €Clii TpeOOBaHHWE JTOOPOBOJIBHO YIOBJIETBOPEHO HE ObLIO. (B penl.
®denepanpHOro 3akona ot 21.12.2004 N 171-D3)

2. B ciyyae HEBBITIOJIHEHUST TPEOOBAHMIA MOTPEOUTENS B CPOKH, TIPEyCMOTpEeHHBIE cTaThsiMu 20 -
22 Hacrosiero 3akoHa, MOTPeOUTENh BIIpaBe MO CBOEMY BbIOOpPY MpPENbsSBUTH MHbIE TPEOOBaHMUS,
YCTaHOBJICHHbIE cTaTbel 18 HacTosero 3akoHa.

Cratba 23.1. IlocsieacTBus HAPpYLIEHUsS] MPOJABIOM CPOKA Nepeaadu
NpeaBapuTEIbHO OIIAYE€HHOT0 TOBapa noTpeduTe o (B pea. @enepajbHOro
3aKkoHa oT 25.10.2007 N 234-P3)

1. JloroBop KyIIU-TIPOAAXH, MPelycMaTPUBAIOIIUN 00SI3aHHOCTh MOTPEOUTEN MpPeaBAPUTEIHHO
OIIATUTh TOBAp, JOJKEH COIEPXKATh YCIOBUE O CPOKE MEepejaui TOBapa MOTPEOUTEITIO.

2. B cnywae, ecnu mpojaBell, MOJYyYHBIIUN CyMMY IPEIBAPUTEIBHON OIUIATHI B ONPEACICHHOM
JIOTOBOPOM  KYIUTU-TIPOJAKU  pa3Mepe, He MHCIOJHWI OO0s3aHHOCTh IO Iepeladye ToBapa
NOTPEOUTENIO B YCTAHOBJIEHHBIA TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BHIOOpPY BIpaBe
noTpedoBaTh:

nepeaadyun OIIa4Y€HHOI0 TOBAapa B YCTaHOBJ'IeHHHﬁ UM HOBBIM CpOK;
BO3BpaTa CYMMBbI npez[BapHTeJleoﬁ OIUIaThl TOBapa, HC NMEPCAAHHOT'O ITPOAABIIOM.

HpI/I 9TOM HOTpe6I/ITeHB BIIpaBE HOTpe6OBaTb TAKXXC IMOJHOT'O BO3MCIICHUA Y6LITKOB, MMPUINHCHHBIX
€My BCICACTBHC HAPYIICHHA YCTAHOBJIICHHOTO JOTOBOPOM KYIUIM-IPOJAXHM CpPOKa Mnepeaadun
npeaABapUuTECIIbHO OIJIAYCHHOTO TOBApa.

3. B cnyuae HapylleHHMs YCTaHOBJIEHHOTO JIOTOBOPOM KYIUIM-NIPOJAXXH CpoOKa Iepenaydu
Ipe/IBApUTENILHO OIJIAYEHHOTO TOBapa MOTPEOUTENIO MPOJaBel] yIjJauuBaeT eMy 3a KaXKJbli J1eHb
POCPOUYKU HEYCTOWKY (TIeHH) B pa3Mepe MOJOBHUHBI MPOLIEHTa CYMMBI MPEIBAPUTEILHON OMJIAThI
TOBapa.

Heycroiika (eHn) B3bICKMBAETCA CO JHS, KOTJIa MO JOTOBOPY KYIUTH-TIPOAAXH TMepeaada ToBapa
MOTpeOUTENIO TOJDKHA OblIa OBITH OCYIIECTBIICHA, IO JHS TEpelayu ToBapa MOTPEOUTENI0 WIH 10
TTHSL yIOBJIETBOPEHUS TpeOOBaHUSI OTPEOUTENST O BO3BpATE €My IMPEIBAPUTENBHO YILUITAYEHHONH UM
CYMMBEI.

Cymma B3bICKaHHOW MOTpeOUTENEeM HEYCTOMKM (IIEHHM) HE MOXET MpeBbIIIaTh CyMMY
IIpEeABAPUTENILHON OIUIATHI TOBAPA.

4. TpeGoBanusi TOTpeOUTENST O BO3BpaTe YIUIAYEHHOW 3a TOBApP CYMMBI M O TOJTHOM BO3MEIIEHUN
YOBITKOB TMO/AJIEKAT yJOBJIETBOPEHUIO MPOJABIIOM B TEUEHUE NECATH THEH CO AHS MpenbsBICHUSI
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COOTBCTCTBYIOIICTO Tpe6OBaHI/ISI.

5. TpeGoBaHus TOTpeOHUTENs, YCTAHOBJICHHBIC IYHKTOM 2 HACTOSIICH CTaThbW, HE MOJUIekKAT
YIIOBJIETBOPEHHIO, €CIIM TPOJaBell JOKAXKET, YTO HapylUIeHHE CPOKOB MepeAayd IMOTPEOUTEIIo
npeBapUTEIILHO OIUIAYEHHOTO TOBapa MPOM30ILIO BCIEACTBUE HEMPEOJOTUMON CHITBI HITH 110 BUHE
oTpeOuTeIIsI.

Crartbs 24. Pacuyersl ¢ morpeduTesieM B ciiy4yae NpuodpeTeHns UM TOBapa
HEHA/UIesKAlero Kayecrsa

1. ITpu 3ameHe TOBapa HEHAJUIEKAIIETO KauecTBAa HAa TOBAap ATOM K€ MapKH (I3THX K€ MOJEIH U
(unu) apTuKyna) mepepacueT LEeHbl ToBapa He npousBoautcs. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-D3)

2. Ilpu 3ameHe ToBapa HEHAJIEXKAIErO KauecTBa HAa TAKOW K€ TOBap JAPYrol Mapku (Mojenu,
apTUKyJa) B ciy4yae, €cClIM IleHa ToBapa, IMOAJEXKALEro 3aMeHe, HIDKEe IeHbl TOBapa,
MPEIOCTaBIEHHOTO B3aMEH, MOTPEOUTENh JODKEH JOINIATUTh Pa3HUIlYy B ILIEHAX; B CiIydae, eciH
[IEHa TOBapa, MOJUIEXkKAIIEro 3aMEHE, BBILIE LIEHbI TOBapa, MPEJOCTAaBICHHOIO B3aMEH, pa3HHIA B
[[eHaX BblIUTaYMBaeTcs morpedutento. llena ToBapa, mojUIexaliero 3aMeHe, OMpeleNsercs Ha
MOMEHT €ro 3aMeHBl, a €ciH TpeOOBaHHE MOTPEOHTENs] HE YAOBIETBOPEHO IPOJABIIOM, ICHA
3aMEHSEMOT0 TOBapa M IieHa MepeaBaeMoro B3aMeH TOBapa OMPEIENISIOTCS HA MOMEHT BBHIHECEHUS
CY/IOM pelIeHus 0 3aMeHe ToBapa. (B pea. DepepanbHoro 3akona ot 17.12.99 N 212-D3)

3. B cimyyae mpenbsBIEHUS MOTpeOHUTENeM TPEOOBaHHS O COpPa3MEPHOM YMEHBIICHHH MOKYITHOMN
IICHbl TOBapa B pacyeT MPHHUMAETCS IIeHa TOBapa Ha MOMEHT IpPEIbsBICHUS NOTpeOUTENeM
TpeboBaHUs 00 YIIEHKE WIIM, €CIM OHO JOOPOBOJIBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS
CY/ZIOM PELICHHUSI O COpa3MEpHOM YMEHBIIEHHH MOKYITHOW IeHHL. (B pen. denepanbHOro 3aKoHa OT

17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHAUIEXKAIEro KayecTBa MOTPEOUTENb BIpaBe TPeOOBAaTh BO3MELICHUS
Pa3HULIBI MEX]y IIEHON TOBapa, YCTAHOBJIEHHOW JOTOBOPOM, U IIEHOM COOTBETCTBYIOILIErO TOBapa
Ha MOMEHT J0OpOBOJIBHOTO YJIOBJIETBOPEHUS TAaKOro TpeOOBaHUS WM, €ClIu TpeOoBaHUE
J0OOpPOBOJIBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CyJIOM peleHus. (B pen. deaepaibHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. B cnyuyae Bo3BpaTa ToBapa HEHaJJIEKaIIEro KauyecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIlAeTCsl yIUIAYEHHAs 3a TOBAp JCHEXKHAs CyMMa B pa3Mepe MOralleHHOTo KO JHIO BO3Bpara
YKa3aHHOT'O TOBapa KpeauTa, a TakKe BO3MEIIAaeTcs IlaTa 3a MpefoCTaBlIeHHE KpeauTa. (B pel.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

6. B ciiyuae Bo3BpaTa ToBapa HEHAJUIEKAIEr0 KauecTBa, IPHUOOPETEHHOr0 MOTPEOUTENIEM 3a CUeT
NOTPEeOUTENHCKOTO KpeauTa (3aiiMa), mpojiaBell 00s13aH BO3BPATUTh MOTPEOUTENIO YIUTAUEHHYIO 3a
TOBAap JCHEXKHYIO CYMMY, a TakK€ BO3MECTUTh YyIUIaU€HHBbIE MOTPEOUTENEM IMPOLEHTHl U HHbIE
MJIaTeXH MO JOTOBOPY MOTpeOUTENnhCcKOoro kpenuta (3aiima). (B pea. demepalibHOrO 3aKoHa OT
21.12.2013 N 363-D3)

Crartbs 25. IIpaBo norpeduTes st HAa 00MEH TOBapa HaJJIeKallero Kayecrsa

1. Ilorpebutens BHpaBe OOMEHATh HEMPOJIOBOJIBCTBEHHBIH TOBAap HAIJIEXKAIIEro KadecTBa Ha
AQHAJIOTMYHBINA TOBap y MpoAaBIia, Yy KOTOPOTO 3TOT TOBap ObLI MPUOOPETEH, €ClIM YKa3aHHbIN TOBap
He mojouen no ¢opme, rabaputaM, (pacoHy, pacuBeTKe, pasMepy WM KOMIUIEKTAlMU. (B pen.
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denepanpHoro 3akona ot 17.12.99 N 212-D3)

HOTpe6I/ITeJ'IB HMECT IIpaBO Ha obMeH HCIIPOAOBOJBCTBEHHOI'O TOBapa HAAJICKAIICTO KadeCTBa B
TEUYCHHEC YCThIpHAAIATU ,Z[Heﬁ, HEC CUHTasd JHA €ro IIOKYIIKH.

OOMeH Henpoa0BOJIBCTBEHHOIO TOBapa HaJJIEKALIEro KadyecTBa IPOBOIUTCS, €CIM YKa3aHHBIH
TOBap HE ObUI B yHNOTpeOJCHWH, COXPAHEHbI €ro TOBAaPHBIM BHUJ, MOTPEOUTEIHCKUE CBOWCTBA,
1I0MOBI, (paOpuUHbIE SIPJIBIKK, a TAK)KE€ MMEETCs TOBAPHBIM Y€K MM KacCOBBIA 4eK JINOO MHOU
MOJATBEPKIAIONIMN OIUIaTy YKa3aHHOTO TOBapa MOKyMeHT. OTCYTCTBHE Y MOTPeOUTENsT TOBAPHOTO
YyeKa WM KacCOBOI0 YeKa JM00 MHOTO MOATBEP)KIAIOIIEro OILIaTy TOBapa JOKYMEHTa HE JIMILIAeT

€ro BO3MOJKHOCTH CCBLIAThCA HAa CBUAETENIBCKHE IOKazaHus. (B pen. dexepanbHOro 3akoHa OT
21.12.2004 N 171-93)

[lepeueHb TOBAapOB, HE MOJUICKAIIMX OOMEHY MO OCHOBAHMSM, YKa3aHHBIM B HACTOSILEH CTaTbhe,
yTBepkaaercs [IpaButensctBoMm Poccuiickoit denepanuu.

2. B cnyuae, ecnu aHaJIOTMYHBIN TOBap OTCYTCTBYET B MPOJIaXe Ha JIEHb oOpalleHus MOTpeOuTens K
MpOJIaBIly, IOTPEOUTENIb BIpaBE OTKa3aThCAd OT WCIOIHEHHUS JIOTOBOpAa KYIUTM-TIPOJAXH U
noTpeboBaTh BO3BpaTa YIUIAUEHHOW 3a YKa3aHHBIA TOBap JCHEXKHOM cymmbl. TpebGoBanue
noTpeOUTeNsT O BO3BpATE€ YIUIAUEHHOM 3a YyKa3aHHBIM TOBAp JIEHEKHOM CYMMBI TMOJJICKHUT
YIOBJIETBOPEHUIO B TEUEHUE TPEX JTHEH CO JIHs BO3BpaTa YKa3aHHOI'O TOBapa.

[To cormameHuto MOTpeOUTENS C MPOAABIOM OOMEH TOBapa MOXKET ObITh MPEAYCMOTPEH MpH
NOCTYIUIEHUU aHAJIOTMYHOrO ToBapa B mpojaxy. [Iponasen o0s3aH He3aMeUIMTEIBLHO COOOIIMUTH

HOTPEOUTENIO O MOCTYIJICHUH aHaJOTMYHOIo ToBapa B npoaaxy. (B pea. denepaibHoro 3akoHa ot
21.12.2004 N 171-93)

Crarba 26. - YTpaTuia cuiy. (B pea. ®@eaepaabHoro 3akona ot 25.10.2007 N
234-D3)

Crartbs 26.1. lucTaHIIMOHHBII cr0c00 NMpoaaxu ToBapa (B pea. PeaepajabHOro
3akoHa ot 21.12.2004 N 171-D3)

1. JloroBop pO3HHYHOH KYIUIM-TIPOJAXXKH MOJKET OBITh 3aKJIIOYEH HAa OCHOBAaHUHM O3HAKOMJICHHUS
NOTpPEeOUTENs C MPEUIOKEHHBIM IPOJABIOM ONUCAHHEM TOBapa IOCPEJICTBOM KaTajoros,
MPOCTIEKTOB, OYKJIETOB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEICBU3MOHHOW, MMOYTOBOM, PaIHOCBsI3U U
JpyruxX) WIA HWHBIMH HMCKIIOYAIOIMMH BO3MOXXHOCTb HEMOCPEJCTBEHHOTO  O3HAKOMJICHMS
noTpedutenss ¢ ToBapoM JuOO oOpa3lloM ToBapa TMpU 3aKIIOUYEHUH TaKOro JIOroBopa
(TMCTaHIIMOHHBIA CHOCO0 Mpojaxu ToBapa) crmocobamu. (B pen. denepasbHOrO 3akoHa OT
25.10.2007 N 234-D3)

2. IIpoaBuioM A0 3aKIIOYECHUS TOTOBOPA MOJKHA OBITH MPEI0CTaBlIeHa MOTPeOUTento nHpopMaLus
00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBAaX TOBapa, 00 aapece (MecTe HaXOXKIEHUs) MPOJABIA, O
MECTe HM3TOTOBJICHUS TOBapa, O MOJHOM (pUPMEHHOM HAMMEHOBAaHUU (HAUMEHOBAHWM) IPOJIaBIIA
(M3roTOBHTENSA), O IIEHE U 00 YCIOBHSX MPUOOPETEHUs] TOBapa, O €ro JIOCTAaBKE, CPOKE CIYKOBI,
CpPOKE TOJHOCTH W TapaHTUWHOM CPOKE, O MOPSIKE OIJIaThl TOBAapa, a TakKe O CPOKE, B TEUCHHE
KOTOPOTO JIEHCTBYET MPEIOKEHHE O 3aKITIOYSHUH TOTOBOPA.

3. IloTpeburento B MOMEHT JOCTaBKH TOBapa JOHKHA OBITh B MUCbMEHHOW (hopMe MperocTaBlieHa
uHpopMalus O TOBape, IpeaycMOoTpeHHass craTheil 10 Hacrosimiero 3akoHa, a TaKxke
IpeyCMOTPEHHAs MYHKTOM 4 HacTosimied cTaTbu HMH(OpManus O MOpsIKe M CpoKax BO3BpaTa
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TOBapa.

4. HOTp€6I/ITeJ'IB BIIpaB€ OTKa3aTbCd OT TOBapa B Jr000¢e BpEM:A 0 €10 IEpeaadu, a IocCJjie nepeaadyu
TOBapa - B TCHCHUEC CEMU I[HGﬁ.

B ciyuae, ecnu mHpopmanus o HmopsAKe W CpoKax BO3BpaTa TOBapa HAJUIEKAllero KayecTBa He
ObUIa TIpeloCTaBiIeHa B MUCHBMEHHOH (hopMe B MOMEHT JOCTaBKH TOBapa, MOTPEOHTENb BIIPaBe
OTKa3aThCs OT TOBApPa B TCUECHUE TPEX MECALIEB C MOMEHTA IIEPEJa4yy TOBApa.

Bo3sBpaT ToBapa HaaJeXallero kauecTBa BO3MOXKEH B ClIydae, €CJIM COXpaHEHbl €r0 TOBAPHBIN BUJ,
NOTPEOUTENBCKUE CBOICTBA, a TaKXKe JOKYMEHT, MOATBEPXKIAIOMIMKA (DaKT M YCIOBHS MOKYIKU
yKa3aHHOTO ToBapa. OTCYTCTBUE y MOTPeOUTENs JOKYMEHTA, MOATBEPKAAIOIIEro (PAKT M yCIOBUS
NOKYIIKM TOBapa, HE JMIIAET €ro BO3MOXKHOCTH CCbUIATbCA Ha Jpyrue JoKa3aTesIbCTBa
IpUOOpETEHNUs TOBapa y JaHHOT'O IPOAABIIA.

HOTp€6I/ITeJII) HC BIIpaB€ OTKa3aTbCd OT TOBapa HAAJICKAIICTO KadcCTBa, HMMCIOIICTO
HHAUBUAYAJIBHO-OIIPECACIICHHBIC CBOﬁCTBa, €ClIn YKaSaHHBIﬁ TOBAp MOXCT OBITH HCHOJIL30BAH
HCKIIIOYUTCIIBHO an06peTammHM €ro HOTpe6I/ITCJ'IeM.

[lpu otkaze moTpeOuTENss OT TOBapa MPOJABEI] JOJKEH BO3BPATHUTH €My JICHEKHYIO CyMMY,
YIJIAYEHHYIO MOTpeOUTeNIeM 10 J0TOBOPY, 33 MCKIIOYEHHEM PACXOJI0B MPOJaBlia Ha JIOCTABKY OT
NOTPEeOUTENST BO3BPALICHHOTO TOBapa, HE MO3/IHEE YeM 4epe3 JecATh THEH CO JHs MpeabsSBICHUS
HOTpeOUTENeM COOTBETCTBYIOLIETO TPEOOBAHUSL.

5. [locnencTBus mpojaku TOBapa HEHAJICKAIIEr0 KaueCTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOAaKU
TOBapa YCTAHOBJICHBI MOJIOKEHUSIMHU, MPEAYCMOTPEHHBIMU CTaThsiMU 18-24 HacTosimero 3akoHa.

CraTbs 26.2. [IpaBuiia npoaaku oTAeJIbHBIX BUA0B TOBapoB (B pea. ®@enepajbHOTO
3akoHa o1 18.07.2011 N 242-®3)

ITpaBuiia mponaxxu OTAEIBHBIX BHJOB TOBapoB ycTaHaBiuBaroTcs IIpaButensctBom Poccuiickoit
®denepanuu.

I'maga III. 3ammTa npaB norpeduTesieid NPpH BbINOJHEHUN PA0OT (OKA3AHUM YCJIYT)

Cratbs 27. Cpoxu BbINOJHeHHs PadoT (0Ka3aHUS YCJIYT)

1. Hcnonnurtens o00s3aH OCYIIECTBUTH BBIMIOJIHEHHWE pabOThl (OKa3aHHWE YCIYTH) B CpOK,
YCTaHOBJICHHBIM MPaBUJIAMHU BBITIOJIHEHHUS OTIEIBHBIX BHJIOB pabOT (OKa3aHMsI OTIEIHHBIX BUJIOB
YCIIyT) WU JOTOBOPOM O BBIMIOJIHEHUU padoT (OKa3aHUU yciyT). B goroBope o BHIMOIHEHUH paboT
(OKa3aHUM YCIIYT) MOXKET MPEAYyCMAaTPUBATHCS CPOK BBITIOJHEHUS PaOOTHI (OKa3aHUS YCIYTH), €CIIH
YKa3aHHBIMH MPAaBUJIAMH OH HE MPETyCMOTPEH, a TAKXKE CPOK MEHbIIEH MPOJOJIKUTEIbHOCTH, YEM
CPOK, YCTAaHOBJIEHHBIN YKa3aHHBIMU IIpaBUJIaMHU.

2. Cpok BbIMOJIHEHUSI paOOThl (OKa3aHUs YCIYTH) MOXKET ONpPENeNsThbCs IaTo (MepuoaoMm), K
KOTOPOH JOJDKHO OBITh 3aKOHYEHO BBINOJIHEHHE paboThl (OKa3aHWE YyCIAyru) Wik (W) AaTou
(mepuos1oM), K KOTOPOH HCHOJHUTENb JOKEH NMPUCTYMUTh K BBIIOJHEHUIO paboOThl (OKa3aHUIO
yeayru). (B pen. @epepanbroro 3akoHa oT 17.12.99 N 212-D3)

3. B ciyuae, ecnu BbIosiHEHHE PabOTHI (OKa3aHUE YCIYTH) OCYILECTBISETCS MO 4acTAM (JOCTaBKa
NEepUOIMYECKOM IMevaTH, TeXHHYecKoe OOCITy)KMBAaHUE) B TEUCHHE CpOKa JIEHCTBHS JOroBopa O
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BBIMTOJIHEHUH pabOT (OKa3aHUM YCIYT), IOJDKHBI TPEAYCMAaTPHBATHCS COOTBETCTBYIOIIHUE CPOKH
(mepuobI) BBITIOJIHEHHS TAKUX pa0OT (OKa3aHUs yCIIyT).

[lo cornameHui0 CTOPOH B JOTOBOPE MOTYT OBITH MPEIYCMOTPEHBI TaKXKE CPOKU 3aBEPIICHHS
OTJIEIILHBIX ATANOB PabOThI (MPOMEXYTOUHBIE CPOKH). (B pen. denepanpHoro 3akona ot 17.12.99 N
212-D3)

Cratbs 28. [lociieacTBus HAPpYUIEHUSI MCIIOJIHUTEJIEM CPOKOB BbINOJHEHHUS PadoT
(oxka3aHus ycJiyr)

1. Eciin ucnosHUTENb HApYyIINJI CPOKHU BBIOJIHEHUS paboThl (OKa3aHUsS YCIYrH) - CPOKU Hayaja U
(WIM) OKOHYAHHUS BBITIOJHEHMsI PabOThl (OKa3aHWSA YCIYrH) W (WIH) MPOMEKYTOUYHBIC CPOKH
BBITIOJIHEHUST PaOOTHI (OKa3aHUsl YCIyTH) WM BO BPEMs BBIIIOJIHEHHUs paboTHl (OKa3aHHS YCIYTH)
CTaJI0 OYEBUHBIM, YTO OHA HE OyJIeT BHIIOJHEHA B CPOK, MOTPEOUTENbh IO CBOEMY BBHIOOPY BIpaBe:
(B pea. DeaepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYMTH MCIIOJHUTEIIO HOBBIH CPOK; (B pea. depepanbpHoro 3akona ot 17.12.99 N 212-3)

NOPYYHTh BBINOJIHEHHE DPAa0OTHI (OKa3aHWE YCIYrd) TPEThUM JIMIIaM 3a Pa3yMHYIO LEHY WU
BBITIOJIHUTH €€ CBOMMH CHIIaMU U HOTpe6OBaTI) OT HUCHOJHUTECIIA BO3MCUHICHHUA ITOHCCCHHBIX
pacxoios;

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa6OTbI (0Ka3aHI/Ie YCJ'IYI‘I/I);

OTKa3aThCsl OT MCIOJHEHHUs JIOTOBOpa O BBIMOJIHEHUU pPabOThl (OKa3zaHWU YCIyrH). (B pen.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens BIpaBe MoTpeOOBaTh TAK)KE IOJHOTO BO3MEILIEHUS YOBITKOB, IPUUYMHEHHBIX €MY B
CBSI3U C HApYIIEHHWEM CPOKOB BBIMOJHEHHUS PabOThl (OKa3aHUsS yCIyru). YOBITKM BO3MELIAIOTCS B
CPOKHM, YCTaHOBJICHHBIE JUIsl YIOBJIIETBOPEHUS COOTBETCTBYIOLINX TPEOOBAHUN MOTpeOuUTEN. (B pes.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

2. HasHaueHHble MOTPEOMTENEM HOBBIC CPOKH BBIMOJHEHHsS pPa0bOTHl (OKa3aHHs YCIIYTH)
yKa3bIBAIOTCSA B JIOTOBOPE O BBHIMOJHEHWH paboThl (okazaHuu yciyru). (B pex. demepaabHOTo
3akoHa oT 17.12.99 N 212-®3)

B cnyuae mpocpouyku HOBBIX CpPOKOB MOTPEOUTENHh BIpPaBE MPEABIBUTH HCIOIHUTEIIO HHbBIE
TpeOOBaHMs, yCTAHOBJICHHBIE TYHKTOM | HACTOSIIEH CTaThH.

3. llena BbIMOJIHEHHOW pabOTHI (OKa3aHHOM YCIyrHW), BO3BpalllaeMasi MOTPEOUTENIO MPU OTKa3e OT
UCIIOJIHEHUSI JIOTOBOPA O BBIMOJHEHUM PAOOTHI (OKa3aHUHM YCIYTH), a TaKKe yUUTbIBaeMas Ipu
YMEHBIIIEHUHU TICHBI BBITIOJIHEHHON pa0oThl (OKa3aHHOUM YCIIYTH), OMPEEIseTCs B COOTBETCTBUU C
nyHkTamu 3, 4 u S craThu 24 HacTosero 3akoHa. (B pen. ®@enepanbHoro 3akona ot 21.12.2004 N

171-03)

4. Tlpu oTKa3e OT MCIIOJIHECHHUS JOTOBOPA O BBIOJIHCHUH PAOOTHI (OKa3aHWU YCIYTH) HCIIOJTHUTEb
HE BIIpaBe TpeOOBaTh BO3MEIICHHS CBOUX 3aTPaT, MPOU3BEACHHBIX B MPOIIECCE BHIMOTHEHUS PAOOTHI
(oKa3zaHMsI yYCIyTH), a TakKe IUIaThl 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIyTry), 3a
UCKITIOYCHHUEM CIy4asi, €ClIi MOoTpeOUuTeh MPUHSIT BBHIMIOIHEHHYIO paboTy (OKa3aHHYIO ychyry). (B
pen. @enepanbHbIX 3aKOHOB OT 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

Ao63arr - Uckimouen. (B pen. eaepanbroro 3akona ot 17.12.99 N 212-D3)

5.B CJIyda€ HApYHICHUA YCTAHOBJICHHLIX CPOKOB BBIIIOJIHCHUS pa6OTBI (01<a3aH1/1;1 YCJ'IYTI/I) niIn
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Ha3HAYCHHBIX TOTpeOMTEIeM Ha OCHOBAaHMM IIyHKTa | HacTosAmeld CcTaTbl HOBBIX CPOKOB
UCIIOJIHUTEIb YIUIAYMBAET MOTPEOUTENIO 3a KaXKIbl JeHb (4ac, €clIM CPOK ONPEIENIEH B 4Yacax)
IPOCPOYKH HEYCTOMKY (IIEHIO0) B pa3Mepe TpeX MPOIEHTOB LIEHBI BBIIOJIHEHHUS paboThl (OKa3aHUs
YCIIYTH), @ €CJIM IIeHA BBIMOJHEHUS paboThl (OKa3aHUS yCIYrH) JOTOBOPOM O BBIOJHEHHU paboT
(oxa3aHMM yCIyr) HE ompeneneHa - oOmied HeHbl 3aka3a. [loroBOpoM O BBIIOJHEHHH pPadoT
(OKa3aHWM YCIIYT) MEXKIY MOTPEOUTENIEM B UCIIOJIHUTEIIEM MOXKET OBITh YCTaHOBJICH 00Jiee BRICOKUN
pa3mep HeycToiiku (reHn). (B pen. PenepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Heycroiika (nieHst) 3a HapylIeHHEe CPOKOB Havyaja BBITOJIHEHUS paboThl (OKa3aHUs YCIYTH), €€ dTamna
B3BICKMBAETCA 3a KaKJbli JIEHb (4Yac, €CJIM CPOK OMNPEEINIEH B Yacax) IPOCPOUYKHU BIUIOTH 1O HAayaa
BBIMIOJHEHUS paboThl (OKa3aHUs YCIYTH), €€ dTara Wik IpeabsIBIeHUs moTpedurenaeM TpeOoBaHUiH,

IIPElyCMOTPEHHBIX OYHKTOM | Hactosuieil crathu. (B pea. PenepaibHoro 3akoHa or 17.12.99 N
212-D3)

Heycroiika (neHs) 3a HapyllleHUe CPOKOB OKOHUYAHUS BBINOJIHEHUS paOOThl (OKa3aHUs YCIyTH), €€
JTarna B3bICKUBAETCS 3a KaX/bli JeHb (Yac, eClii CPOK OIpEeJesieH B Yyacax) MPOCPOYKH BILIOTh J10
OKOHYAHUS BBINOJHEHUS paOOThl (OKa3aHUs YCIYIH), €€ dTana WIM NPeIbsIBICHUs NOTpeOuTenem
TpeOOBaHUH, NMPelyCMOTPEHHBIX MYHKTOM 1 HacTtosmeil crathu. (B pea. PenepaabHOro 3aKkoHa OT
17.12.99 N 212-®3)

CymMa B3BICKAHHOM IOTpEOMTENEM HEYCTOMKU (II€HH) HE MOYKET IpPEBbIIIATh LEHY OTAEIbHOrO
BUJIA BBIOJHEHUs paboThl (OKa3aHUs YCIyrd) WM OOIIyr0 LIEHY 3aKa3a, €ClIH 1[eHa BBIIOJHEHUs
OTJICIBHOTO BUAA PAOOTHI (OKa3aHUS YCIYrH) HE ONpPEEIICHA JIOTOBOPOM O BBIMIOJHEHUU PAOOTHI
(OKa3aHuM yCIyrn).

Pa3zmep HeycToOlKM (TI€HHM) OMNpeneNsieTcsl, WCXOAs W3 LEHBI BBIMOJIHEHHUS padoThl (OKa3aHUs
yCIIyTH), a €CJIM YKa3aHHasl [leHa He oIpe/enieHa, UCXOAs U3 00IIel IIeHbl 3aKa3a, CyIeCTBOBABIICH
B TOM MeECTe€, B KOTOPOM TpeOOoBaHHE NOTPEOUTENs] JOJKHO ObUIO OBITh YIOBIETBOPEHO
UCTIOJIHUTEJIEM B JIeHb I00POBOJILHOTO YJIOBJIETBOPEHUS TAKOTO TPeOOBaHUS WM B JICHb BEIHECECHUS
cyneOHOro peleHus, eciiu TpeboBaHue NOTpeOUTENs T0OPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeOGoBanus mnoOTpeOUTENs, YCTAHOBICHHbIE HYHKTOM | HacToOsIed cTaThu, HE MOMJIekKAT
YIOBJIETBOPEHUIO, €CIH HCIOIHUTENb JOKaXET, YTO HAapYIIeHHE CPOKOB BBIMOJHEHUS PadOTHI
(oxazaHusl yCIYTH) MPOU3O0ILIO BCIEACTBHE HEMPEOIOIMMON CHIIBI WIIM 0 BHHE MOTpeduTens. (B
pen. denepanbhoro 3akoHa oT 17.12.99 N 212-3)

Cratba 29. [IpaBa norpeduTeJisi Npu 00HAPY’KEHUHM HEJOCTATKOB BbINOJIHECHHOM
Pa6oThI (0KA3aHHOI YCJIYIH)

1. Ilorpebutensy npu OOHAPYKEHHH HEIOCTATKOB BBIMOJIHEHHOW palOThl (OKa3aHHOM YCIyTH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPEOOBATH:

0€3B03ME3/IHOTO YCTPAaHEHHUs HEOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOM yCIyTH);
COOTBETCTBYIOILIETO YMEHBIIIEHHS LIEHbI BBITOJHEHHOMN paboThl (OKa3aHHOH yCIIyTH);

663B03M€3HHOF0 HU3TOTOBJICHUA prrOfI BCIIM M3 OJJHOPOAHOI'O Mare€puaja TaKoro XE KaucCTBa NI
IMOBTOPHOI'O BBITNIOJIHCHU A paGOTBI. HpI/I 9TOM HOTpC6I/ITeHB 00s13aH BO3BPATHUTh paHCC NCPCAAHHYIO
C€MY HUCIIOJIHUTCIIEM BCIIb,

BO3MCHICHUA IMOHCCCHHBIX UM PpacCXOdOB II0 YCTPAaHCHHIO HEAOCTATKOB BBIIIOJIHEHHOM pa60TLI
(OK&S&HHOI:I y'C.]'IyFI/I) CBOMMHU CUJIaMU UJIU TPECTbUMMU JIMLIaMHU.
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YnoBneTBopeHne TpeOOBaHUN TOTpeOUTENsT O Oe3BO3ME3THOM YCTPaHEHWH HEJOCTATKOB, 00
U3TOTOBJICHUM JPYroil BEIlM WIA O IOBTOPHOM BBINOJIHEHMM pPaOOTHl (OKa3aHUM YCIyru) HE
OCBOOOXKIIACT HCIIOJNHUTESI OT OTBETCTBEHHOCTH B (hOpME HEYCTOHWKM 3a HapyIICHHE CpOKa

OKOHYAHUS BBINOJIHEHUS paboThl (0Ka3zaHus yciyru). (B pea. @enepanpHoro 3akoHa ot 17.12.99 N
212-D3)

[Torpebutens BImpaBe OTKa3aTbCs OT MCIOJHEHHUS JOTOBOpPa O BBINOJIHEHHWU DPAOOTHI (OKa3aHHUH
YCIYrH) M TOTPeOOBaTH IOJHOTO BO3MENICHHS YOBITKOB, €CIIM B YCTAHOBJICHHBIH yKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKW BBIMOJIHEHHONM paboThl (OKa3aHHOW YCIyrd) HE YCTPaHEHBI
ucnonauteneM. [lorpeburens Takke BIIpaBE pPACTOPTHYTH JOTOBOP O BBIMOTHEHHH PaOOTHI
(OKa3aHUM YCIYTH), €clu UM OOHAapYyKEHbl CYIIECTBEHHbIE HEJOCTATKH BBIMOJIHEHHON pabOTHI
(OKa3aHHOW YCIIYI'M) WM HHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCJIOBUM J0roBopa. (B pei.
®denepanpHOro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens BIpaBe MoTpeOOBaTh TAK)KE IOJHOTO BO3MEILIEHUS YOBITKOB, IPUUYMHEHHBIX €MY B
CBSI3M C HEJOCTaTKaMM BBIIOJHEHHOM paboThl (OKa3aHHOM yciayru). YOBITKM BO3MELIAlOTCS B
CPOKH, YCTaHOBJICHHbIE JUIsl YIOBJIETBOPEHHSI COOTBETCTBYIOIINX TpeOOBaHUN OTPEOUTE.

2. lleHa BBITIOJIHEHHOW paboOTHI (OKa3aHHOW yCIyru), BO3BpallaeMasi mOTpeOUTENI0 MPU OTKa3e OT
WCIIOJTHEHUS JIOTOBOpPA O BBIMOJIHEHUWU pabOThl (OKa3aHUM YCIYTH), a TaKKe yYUThIBaeMas MpH
YMEHBILIEHUH LIEHbI BBINOJIHEHHON pabOThl (OKa3aHHOM YCIIYI'H), OIpPENENSeTCs B COOTBETCTBUHU C
nyHkTamu 3, 4 u 5 crateu 24 Hacrosmiero 3akona. (B pen. @eaepanpHoro 3akoHa ot 21.12.2004 N
171-D3)

3. TpeboBaHus, CBsSI3aHHbIE C HEJOCTAaTKaMU BBINOJIHEHHOW palboThl (OKa3aHHOW yCIYrW), MOTYT
OBITH MpPENbSABICHBl IMPU MPUHATUU BBINOJIHEHHOM pPalOOThl (OKa3aHHOW YCIyTH) WIM B XOJ€
BBINOJIHEHUST paOOThl (OKa3aHMs YCIyru) MO0, €cIM HEBO3MOXXHO OOHApYKHUTh HEJOCTaTKH IPU
NPUHITUH BBIIIOJIHEHHOW paboThl (OKa3aHHOM YCIyru), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX
HACTOSALIUM TYHKTOM.

[ToTpebutens BIpaBe NpeabsIBISATh TPEOOBAHNS, CBS3aHHbBIE C HEIOCTATKAMH BBIITOJIHEHHOUW paOOTHI
(OKa3aHHOM YCITYTH), €CJTM OHU OOHAPYKEHBI B TEUCHUE TapaHTUHHOTO CPOKa, a MPHU €ro OTCYTCTBHHU
B pa3yMHBIi CpOK, B Tpelenax JBYX JIET CO JHS MPUHSATHS BBINOTHEHHOW paboThl (OKazaHHOU
YCIIYTH) WIA TIATH JIET B OTHOIIICHUH HEJIOCTATKOB B CTPOSHUU U MHOM HEJBMKHMOM UMYIIECTRE. (B
pen. denepanbhoro 3akoHa oT 17.12.99 N 212-3)

4. HUcnonHuTenb OTBEYAeT 3a HEAOCTATKH padoThl (YyCJIyru), Ha KOTOPYIO HE YCTaHOBJICH
TapaHTUHHBIA CPOK, €CIIH MOTPEOUTENh JOKAXKET, YTO OHM BO3HUKIIM JO €€ MPUHATHS UM WU 10
MPUYMHAM, BOSHHUKIIINM JI0 STOTO MOMEHTA.

B orHomeHnn paboThl (ycIyrd), Ha KOTOPYIO YCTAHOBIIEH TapaHTHHHBIA CpPOK, WCIOJIHHUTEIb
OTBEYAET 3a €€ HEJIOCTATKHU, €CIIH HE JIOKAXKET, YTO OHU BO3HUKIIU MOCIJIE IPUHATHS PaOOTHI (YCIyTH)
noTpeduTeNeM BCJIEICTBUE HAPYLIEHUS UM MPaBUJI HUCIOJIb30BAHUS pe3yibTaTra paboThl (YCIYTH),
NeMCTBUN TPeThHUX JIMII WIM HENpeoJoauMoin cuibl. (B pen. deaepanbHoro 3akoHa oT 17.12.99 N
212-D3)

5. B cayqasx, korzia npe1yCMOTPEHHBIN JOrOBOPOM T'apaHTHMHBIN CPOK COCTaBIISET MEHEE BYX JIET
(msaTM  JeT Ha HEIBWKUMOE HMYILECTBO) M HENOCTaTKH paboThl (yciayru) oOHapyKeHbI
noTpeOUTeNeM MO HUCTEYCHHWU TapaHTHMHOTO CpoKa, HO B TpeAenax JBYX JeT (MATH JIeT Ha
HEJBI)KMMOE HMYILECTBO), MOTPeOUTENIh BIpaBe MNPEAbIBUTH TPeOOBaHMS, MPETyCMOTPEHHBIE
IYHKTOM | HacTosle CTaTbU, €CIM JOKAXKET, YTO TaKUE HEAOCTAaTKU BO3HUKIIU A0 HMPHUHIATHS UM
pe3ynbraTta padboThl (yCayrd) WM IO NPUYMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTAa. (B pea.
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denepanpHoro 3akona ot 17.12.99 N 212-D3)

6. B ciydae BBISBICHHS CYIICCTBEHHBIX HEIOCTATKOB PabOTHI (YCIYrH) TOTPEOHWTENh BIIPaBE
IPEIbIBUTH UCTIOIHUTEIIO TpeOoBaHNE 0 0€3BO3ME3THOM YCTPAHEHUH HEIOCTATKOB, €CIIU JOKAXKET,
YTO HEIOCTATKH BOZHUKIHM [0 TPUHATHS UM pe3ylibTara padoThl (YCIYTH) WIU IO NPHUYUHAM,
BO3HHUKIIAM JO 3TOT0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBITh MNPEIbSBICHO, €CIIU TaKHe
HEJIOCTaTKW OOHapy)XEHbI 10 HCTEUYCHUHM JABYX JIeT (ISTH JIET B OTHOIICHWW HEIBMIKUMOTO
UMYIIECTBA) CO JHS MPHUHATHUS pe3yibTara padoThl (YCIyru), HO B IpeesiaXx YCTaHOBJIEHHOT'O Ha
pe3yibTat paboThI (YCIYTH) CpOKa CITYKOBI MITH B TEUECHHUE JICCSITH JIET CO JHS MIPHHSITHS PE3yJIbTaTa
paboTsl (yciryru) morpedurenem, eclii CpoK clykObl He ycTaHoBleH. Eciiu naHHOe TpeOoBaHUE HE
YIIOBJIIETBOPEHO B TEUYCHHE MABAIIATH JTHEW CO JHS €ro TNPEABABICHHUS MNOTPEOUTENeM WIIH
OOHapy>KEHHBIN HEOCTATOK SIBIISICTCSI HEYCTPAHUMBIM, NOTPEOUTENh IO CBOEMY BBIOOPY BIIpaBe
TpeboBath: (B pexn. eaepanbHoro 3akoHa ot 17.12.99 N 212-03)

COOTBETCTBYIOLLETO YMEHBILIEHHS LIEHBI 32 BBIIIOJHEHHYIO paboTy (0OKa3aHHYIO yCIYTy);

BO3MEIICHHSI IMOHECCHHBIX WM PACXOJIOB IO YCTPAHCHUIO HEJOCTATKOB BBIOJIHCHHON paOOThI
(OKa3aHHOM yCITyTH) CBOMMH CUJIAMHU WJIM TPETHUMH JINLIAMU;

OTKa3a OT MCIIOJHEHHS JOrOBOpPAa O BBHINOJHEHUM pabOThl (OKa3aHUM YCIYTd) W BO3MEILEHHUS
yOBITKOB. (B pen. DenepanbHbix 3akoHOB OT 17.12.99 N 212-03, ot 21.12.2004 N 171-D3)

Crarba 30. Cpoku ycTpaHeHHUS HEIOCTATKOB BBINIOJHEHHOH PadoThl (0Ka3aHHOM
YCJIYIH)

Henoctatku paboTel (ycliyru) IOMKHBI OBITH YCTPAHEHBI HCIOIHUTENIEM B Pa3yMHBIH CpOK,
Ha3Ha4YeHHBIN moTpeburenem. (B pen. OenepanbHoro 3akona oT 17.12.99 N 212-D3)

Ab63ar - Uckmoden. (B pen. @enepanbhoro 3akona oT 17.12.99 N 212-D3)

HasnadeHHBIN mOoTpeOHUTENeM CPOK YCTPAHEHHUS! HEIOCTATKOB TOBAapa YKA3bIBAETCS B JOTOBOPE HIIH
B MHOM IOAIIMCBIBACMOM CTOPOHAMH OTOKYMCHTC 1100 B 3asBJICHUHA, HAIIPABJICHHOM HOTpe6I/ITeJ'IeM
ucnonuutento. (B pea. dexepanproro 3akona ot 25.10.2007 N 234-D3)

3a HapylmeHHEe TPETyCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YCTPAHCHHS HEIOCTATKOB
BBHITIOJTHEHHON pa0boThl (OKa3aHHOW YCIIYTH) UCHOIHUTENb YIUITAYUBAET MOTPEOUTETIO 33 KasKIbIi
JIeHb MPOCPOYKH HEYCTONKY (TIEHI0), pa3Mep U TOPSAIOK HCUUCICHUS KOTOPOU OMPENeNsItoTCS B
COOTBETCTBUU C IYHKTOM 5 CTaThbU 28 HACTOAIIETO 3aKOHA.

B cnyyae HapylleHUs yKa3aHHBIX CPOKOB IOTPEOUTENb BIpPaBE MPEABIBUTH UCIOIHUTENIO WHBIE
TpeOoBaHUs, NpeAycMOTpeHHble NyHKTamMu 1 u 4 crarbu 29 Hacrosuiero 3akoHa. (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

Crartbs 31. Cpoku ya10BJIeTBOPEHHS OTAEJbHbIX TPEOOBAHUN NMOTPEOUTEIA

1. TpeboBanus noTpedbuTesss 00 yMEHBIIEHUH IIEHbI 32 BBIOJHEHHYIO pa0boTy (OKa3aHHYIO YCIYTY),
0 BO3MEIIEHUH PAacXOOB MO YCTPAHEHHUIO HETOCTATKOB BBIOJIHEHHOM pabOThI (OKa3aHHOM YCIIYTH)
CBOMMH CWJIAMU WM TPETHUMH JIMIIAMH, a TaKK€ O BO3BpaTe YIUIAueHHOH 3a pabotry (yciyry)
JEHE)KHON CyMMBl U BO3MEIIEHUU YOBITKOB, MPUUYMHEHHBIX B CBA3M C OTKAa30M OT HCHOJHEHHS
JIOTOBOpa, MPEAyCMOTpEHHbIe MYHKTOM 1 crathu 28 u myHkTamu 1 u 4 ctathu 29 HaACTOSAIETO
3akoHa, TMOAJIekKAT YJOBJIETBOPEHUIO B JECATUIHEBHBI CpPOK €O JHS TPEIbSIBICHUS
COOTBETCTBYMOMIETO TpeboBanus. (B pea. Peaepanbuoro 3akoHa ot 21.12.2004 N 171-D3)
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2. TpebGoBanus moTpeOuTenss 0 OE3BO3ME3THOM H3TOTOBJICHWU JPYrod BEIM W3 OJHOPOIHOTO
MaTepuaia TaKOro K€ KayecTBa WM O IOBTOPHOM BBIIIOJHEHUU padOThl (OKa3aHUU YCIIYTH)
HOJyIeXKAT yIOBJIETBOPEHUIO B CPOK, YCTAHOBIIEHHBIHN /17151 CDOYHOT'O BBIIIOJHEHUS PaOOThI (OKa3aHUs
yCIlIyTu), a B Cllydae, €CJIM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, IPEIYCMOTPEHHBIN JOIOBOPOM O
BBINOJIHEHUH Pa0OThI (OKa3aHUU YCIIYTH), KOTOPBIN ObLT HEHAJIEKAIIE NCIIOTHEH.

3. 3a HapylleHHe NPeAYCMOTPEHHBIX HACTOALIEH CTaTbedl CPOKOB YJIOBJIETBOPEHMS OTIEIIBHBIX
TpeOOBaHUI MOTPEOUTENS] MCIIOIHUTENb YIUIAYMBACT MOTPEOUTENIO 32 KaXKIbIH JACHb MPOCPOYKH
HEYCTOMKY (TEHI0), pa3Mep U MOPAJOK HCUUCIEHUS KOTOPOH ONpEAEssItoTCs B COOTBETCTBUHU C
IYHKTOM 5 cTaThu 28 HAcCTOSIEro 3akoHa.

B ciydae HapyiieHUs: CPOKOB, YKa3aHHBIX B MyHKTaX 1 M 2 HACTOSIIEH CTaThH, TOTPEOUTEIL BIIPABE
OPEIbSIBUTh HCIIOJHUTENI0 HWHBIE TpeOOBaHMs, NPEAYCMOTPEHHbIE HYHKTOM 1 crtatbu 28
nyHktamu 1 u 4 crateu 29 Hacrosiero 3akoHa.

Crartbs 32. [IpaBo noTpeduTe/Isi HA 0TKA3 OT UCIOJHEHUS I0TOBOPA 0 BHINOJIHEHHH
pa6oT (oxa3anuu ycayr) (B pea. @enepaibHoro 3akona ot 21.12.2004 N 171-P3)

HOTpe6I/ITCJ'II> BIIPpaBC O0TKAa3aTbCA OT MUCIIOJIHCHHA JOTOBOPA O BBIIIOJIHCHHUUN pa60T (OKa3aHI/II/I ycnyr)
B 11000€ BpeMs MpU YCJIOBUH OIUIATBI HUCIIOJHHUTECIIIO (baKTI/I‘-IeCKI/I IMOHCCCHHBIX WM pPACXOd0B,
CBSI3aHHBIX C UCIIOJIHEHUEM 00513aTEIILCTB 110 AaHHOMY JOTOBOpPY.

Crartbs 33. Cmera Ha BbINOJIHEHHE PA00THI (OKa3aHHMe YCIYyTH)

1. Ha BeimonHeHue paboThl (OKa3zaHUE YCIYrH), MPEAyCMOTPEHHOW JOTOBOPOM O BBIIOJIHEHUHU
paboThl (OKa3aHUM YCIIYTH), MOXKET ObITh COCTaBIICHA TBEP/Iask WM MPUOIU3UTENbHAS CMETA.

CocraBiieHHE TaKOH CMETHI 10 Tpe6OBaHI/IIO HOTpe6I/ITeJ'I$I WJIU UCIIOJHUTEIS 003aTeIIbHO.

2. HcnonnwmTenb He BIIpaBC Tpe6OBaTI> YBCINYCHUA TBepILOﬁ CMCThBI, a HOTpe6I/ITeJ'Ib - €€
YMCHBIICHUA, B TOM 4YHCJIC B ClIyda€, KOrga B MOMCHT 3aKIIOUCHHUA AOTOBOpa HMCKIIHOYHAIaCb
BO3MOJXHOCTb TPpEAYCMOTPETDH MOJIHBIA 00beM NOJJIC)KAIIHUX BBINMTOJHCHUIO pa60T (OKa3aHI/IIO yCJIyr)
HNJIn H606XO)II/IMBIX IJIL 9TOr0 pacxodo0B.

WcnonauTens wuMeeT MpaBo TpeOOBaTh YBEIMYECHHS TBEPAOH CMETHI MPU CYIIECTBEHHOM
BO3pAaCTaHUU CTOMMOCTH MaTepHUaIoB U 000pyA0BaHUs, IPEIOCTABISIEMbIX HCIIOTHUTEIIEM, a TaKXKe
OKa3bIBaEMBIX €My TPETbHUMHU JIMIIAMH YCIyr, KOTOPO€ HEeNb3s OBUI0O TMPEIyCMOTPETh MpHU
3aKII04eHu AoroBopa. [Ipu oTkaze moTpeOuTens BBIMOIHUTH 3TO TPEOOBAHUE HCTIOTHUTEh BIIPaBe
PacTOPrHyTh JOTOBOP B CyaeOHOM mopsiake. (B pea. Penepanbroro 3akona ot 17.12.99 N 212-D3)

3. Ecnum BO3HMKIA HEOOXOJUMOCTH  BBINOJHEHUS JONOJHMUTENBHBIX pPaboT  (OKazaHUs
JOTIOTHUTEIBHBIX YCIYT) U MO 3TOM NPUYMHE CYIIECTBEHHOTO MPEBBIIIEHUS MPUOIM3UTENbHON
CMEThbl, MHCIIOJHHUTEIh O05N3aH CBOEBPEMEHHO MHpeaynpeauTtb o0 3TtoMm mnotpeburens. Ecmu
NOTpeOUTENH HE J1aJl COTJlacue Ha MPEeBbIIIeHNEe MPUOIN3UTENbHON CMEThI, OH BIIpaBe OTKAa3aThCs OT
UCIIOJIHEHUSI JOroBOpa. B 3TOM cilydae HCIONHUTENh MOKET TpeOOBaTh OT MOTPEOUTENs YIUIAThI
IICHBI 32 BBITIOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

HcnonauTenb, CBOEBPEMEHHO HE MPEIYIPEIUBIINA TTOTPEOUTENSI O HEOOXOIUMOCTH MPEBBIIICHHS
NpUOTU3UTENBHON CMEThI, 00s3aH HWCHOTHHUTH JOTOBOpP, COXpaHss MpaBO Ha OIUIATy pPabOThI
(ycnyru) B mpenenax mpuOIM3UTENHHON cMmeThl. (B pen. deaepanbHOoro 3akoHa ot 17.12.99 N
212-D3)
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Crartbs 34. BoinoJiHeHHe padoThbl M3 MaTepUaJIa UCIIOJTHUTEJIS

1. UcnionmauTeNb 0053aH BBIMIOIHUTH pa0OTY, ONPEISICHHYIO JOTOBOPOM O BBIMIOJTHEHUH PaOOTHI, U3
CBOEro Marepuajga M CBOMMHU CPEACTBAMH, €CIM HMHOE HE IMPETyCMOTPEHO JOTOBOPOM. (B pE.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

WcnomuauTenb, NPEJOCTABUBIIUN MaTepual JJsi BBIIOJHEHUsS pa0oThl, OTBEYaeT 3a €ro
HEHa/JIeXKallee KauecTBO MO0 MpaBuiiaM 00 OTBETCTBEHHOCTH IPOJIAaBla 33 TOBAphl HEHAJIEKAILIETO
KadectBa. (B pen. PenepanpHoro 3akoHa oT 17.12.99 N 212-D3)

2. MarepuaJsl UCTIOJIHUTENS OIUIAuYMBAETCS MOTPEOUTENEM MPH 3aKIIOYEHUH YKa3aHHOTO JIOrOBOPA
IOJHOCTBI0 WM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBIIOJIHEHHUH pPAa0OTBI C YCIOBUEM
OKOHYATEJIBHOTO pacyera MpH IMOJYYEHHH IOTPEOUTENIEM BBINOJIHEHHOW HCIIONHHUTENEM padoThI,
€CIIM MHOM MOPAJOK pacyeToB 3a MaTepHall UCIOIHUTEINS HE IPEAyCMOTPEH COMJIAIIEHUEM CTOPOH.
(B pen. ®enepanbHoro 3akona ot 17.12.99 N 212-3)

3. B chywasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMIOJIHEHUU Pa0OTHI, MaTepHal MOXKET OBITh
MPEAOCTABIICH UCIIOJIHUTENIEM TMoTpeduTento B KpeauT. llocimenyromee HW3MEHEHHE LIEHBI
MIPEIOCTaBICHHOIO B KPEAUT MaTepuajia MCIOJHUTEIS HE BIIEUET 3a cOO0OM mepepacuera. (B peil.
denepanbpHOro 3akona or 17.12.99 N 212-D3)

4. MaTepI/IaJ'I HUCIIOJHUTCIIAI U HeO6XO,I[I/IMBIe JJIs BBIIIOJITHCHM A pa6OTH TCXHUYCCKHUEC CpPCACTBA,
HHCTPYMCHTHBI U IIPOYECC NOCTABJIAKOTCA K MECTY BbIITIOJITHCHU pa60T HCIIOJIHHUTCIICM.

Cratbd 35. BeinosiHeHue padoThl M3 MaTepHaJa (¢ BelbI0) MOTpeduTeIst

1. Ecnu paGoTa BBIMOMHIETCS MOTHOCTHIO WM YACTHYHO M3 MaTepuana (C Bellbl0) MOTpeOuTens,
UCIIOJIHUTENIb OTBEYaeT 3a COXPaHHOCTh J3TOr0 Marepuana (BEHIM) W MPaBHIBHOE €ro
HCIIOJIb30BaHUE.

Hcnomautens 00s13aH:

OpeaynpeauTh TOTPEeOUTENs] O HENPUTrOJHOCTH WM HEeJ00pPOKaYeCTBEHHOCTH IepeIaHHOTro
notpeduTeneM MaTepuaa (Bewm);

MNpEeaACTaBUTb OTYUCT 00 N3pacXoA0BAHNHN MaTEprajia U BO3BPATUTH €0 OCTATOK.

B cnydae monHON wiaM 4YacTUYHOM yTpaThl (MOBPEXKICHHS) Marepuana (BEUld), MPUHSATOTO OT
MOTPEOUTENIS, UCIIOJIHUTENb 00s13aH B TPEXJHEBHBIH CPOK 3aMEHHTH €r0 OJJHOPOIHBIM MaTepHAIOM
(BeIIbI0) AaHAJOTUYHOTO KadyecTBa M MO JKENAHUIO TMOTPEOUTENs H3TOTOBUTH U3JENHE U3
OJTHOPOJTHOTO MaTepuaia (BEUIH) B Pa3yMHBIA CPOK, a MPH OTCYTCTBHH OJHOPOJHOTO MaTepuaia
(BeIlIM) aHaJOTMYHOTO KayecTBa - BO3MECTUTh MOTPEOUTENIO NBYKPATHYIO II€HY YTPadyeHHOTO
(TOBpekIeHHOT0) MaTepuaia (BEIIH), a TAKKe pacxXobl, MTOHECEHHBIE TOTPeOUTEIEeM.

2. llena ytpaueHHOTO (TIOBPEXKICHHOT0) Marepuaia (BEIIM) OMpeAessIeTCs, MCXOs W3 IIEHBI
MaTepuaia (BeIr), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOTKHO
ObUTO OBITH YIOBJIIETBOPEHO HWCIIOJHUTEIEM B JI€Hb JOOPOBOJBHOTO YIOBIETBOPEHHS TaKOTO
TpeOOBaHUS WM B JI€Hb BBIHECEHHsI CYIEOHOTrO peIIeHus, eCliu TpeOoBaHHE MOTPEOUTENS
JOOPOBOJIBHO YAOBJIETBOPEHO HE OBLIIO.

Ilena marepuana (Beuy), NepeaaBaeMoro UCIOIHUTEIIO, ONPEAETSeTCs B JOTOBOPE O BBHITOJHEHUN
paboThl WM B MHOM JIOKyMEHTE (KBUTAHIMH, 3aKa3e), OJITBEPKIAIONIEM €ro 3aKitoueHue. (B pes.
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denepanpHoro 3akona ot 17.12.99 N 212-D3)

3. Hcnomuutenb ocBOOOXIaeTcsi OT OTBETCTBEHHOCTH 32 IMOJHYIO WJIM YacTHUYHYIO YTpaTy
(moBpexxaeHue) wmarepuasiia (BEIM), MPUHATOIO WM OT TOTPEOHTENs, €CIU MOTPEOUTENh
MpeIyNpexIeH UCIOIHUTENEM 00 0COOBIX CBOMCTBAaX MaTepuaia (Bel), KOTOpble MOTYT IOBJIEYb
3a coOOM ero MOJIHYI WJIM YacTHYHYIO yTpary (TOBpexkIeHHe) MO0 eciy YKa3aHHbIE CBOWCTBA
MaTepuaia (BeUy) He MOIIM ObITh OOHApYKEeHbl MPU HaJJIeXKAallel MPUEMKE UCIOIHUTEIEM TOrO
MaTepuana (Bemu). He3HaHue UCIIONHUTENEM O0COOBIX CBOWMCTB MaTepHualia (BEllr) He OCBOOOKIACT
€ro OT OTBETCTBEHHOCTH. (B pea. denepanbHoro 3akona ot 17.12.99 N 212-03)

Cratbs 36. O0s13aHHOCTb HCIIOJIHUTEJISA HHPOPMHUPOBATH NOTPeOUTEIA 00
00CTOATENBCTBAX, KOTOPbIe MOI'YT MOBJIUATH HA KA4€CTBO BHINOJIHAEMON padoThI
(oxa3pIBaeMO# yCJIYTH) WM MOBJIEYb 32 000ii HEBO3MOKHOCTDH €€ 3aBepIIeHNs B

cpok (B pea. ®exepanabHoro 3akona ot 17.12.99 N 212-P3)

Hcnonmuutens 00s13aH CBOEBPEMEHHO HH(POPMUPOBATH MOTPEOUTENST O TOM, 4YTO COOIIOJCHHE
YKa3aHUW MOTPEOUTENIsI U MHBIE OOCTOSITENHCTBA, 3aBUCAIIME OT MOTPEOUTENs, MOTYT CHHU3UTH
KaueCTBO BBINOJHIEMON paboThl (OKa3bIBa€MOM yCIyTH) WM TOBJIEYb 32 CO00M HEBO3MOXKHOCTD €€
3aBepiieHust B Cpok. (B pea. PenepanpHoro 3akoHa ot 17.12.99 N 212-03)

Ecim  morpeOuTenb, HECMOTpPS Ha CBOEBPEMEHHOE H  O0OCHOBaHHOE HH(DOpPMHpOBaHHE
UCTIOJIHUTENIEM, B Pa3yMHBIH CpPOK HE 3aMCHUT HENPUIOJHBIA WM HEJI0O0pPOKaYSCTBEHHBIN
MaTepuai, He U3MEHUT YKa3aHWil O Ccroco0e BBIMOJIHEHUs pa0oThl (OKa3aHHS yCIyru) Jubo He
YCTPAHUT HHBIX OOCTOSTEIBCTB, KOTOPbIE MOTYT CHHM3HTh KAueCTBO BBIMOJHSICMON pPaObOTHI
(oKa3BpIBaEMOI yCIIyTH), UCTIOJHUTEIb BIPABE OTKA3aThCsI OT UCTIOIHCHHS JIOTOBOPA O BBITTOJIHEHUHU
paboThl (OKa3aHUM yCIYTH) U MOTpeOoBaTh MOJHOTO BO3MelIeHHs YObITKOB. (B pea. denepanbHOro
3akoHa oT 21.12.2004 N 171-®3)

Cratbs 37. [lopsinok u (popMbI OIJIATHI BLINOJHEHHON Pad0ThI (0KA3aHHOM YCJIYTH)
(B pen. @enepaibHbIX 3aK0HOB 0T 21.12.2004 N 171-P3, o1 27.07.2006 N 140-D3)

[Totpeburens 00s3aH OMIATUTh OKa3aHHBIE €My YCIYTH B TIOPSAKE U B CPOKU, KOTOpHIE
YCTaHOBJICHBI JOTOBOpPOM ¢ wucnonHuteneMm. (B pen. denepanpHoro 3akona ot 21.12.2004 N
171-®3)

[TorpeGuTens 00s3aH OMIATUTH BBHIIOJIHEHHYIO UCIIOJHUTENIEM B MTOJHOM 0O0beMe padoTy mocie ee
npussaTus notpeduteneM. C corjacust motpeOutenst paboTra MOKET ObITh OIUIaY€Ha UM IpH
3aKJIFOYEHUH JO0TOBOpa B IIOJHOM pa3Mepe WM IyTeM BblAaud aBaHca. (B pern. DenepanabHBIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-03)

Omulata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX pabOT) MPOM3BOAMUTCS MOCPEACTBOM HAIMYHBIX WU
Oe3HaIMYHBIX PAacyeTOB B COOTBETCTBUU C 3aKOHoAaTenbcTBOM Poccuiickoit denepauuu. (B pen.
denepanpHOro 3akona ot 27.07.2006 N 140-D3)

[Tpu ucronp30BaHUM HAJTMYHOW (OPMBI pacyeToB OIuIaTa TOBApOB (paboT, yciyr) morpeduteseMm
MIPOU3BOJIUTCS B COOTBETCTBUU C yKa3aHUEM IpoJiaBlia (UCIIOJIHUTENS) TyTEM BHECEHHS] HaJIMYHbIX
JICHeXHBIX CPEICTB IMpOAaBLYy (MCIOJHUTENO), JUOO0 B KPEAUTHYIO OpraHu3anuio, oo
IUIATEKHOMY areHTy, OCYILECTBISIOUIEMY AESITEeNbHOCTh M0 MpPUEMY IUIaTeXeill (pU3NYecKuX JIHIL,
1100 OaHKOBCKOMY IUIATEKHOMY areHty, (CcyOareHTy) OCYILIECTBISIOIIEMY JesTeIbHOCTh B
COOTBETCTBUU C 3aKOHOJATEIbCTBOM O OaHKaX M OAHKOBCKOW JEATENbHOCTH, €CIU HHOE He
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YCTAHOBIICHO (ellepalbHBIMI 3aKOHAMH WJIM WHBIMA HOPMATHUBHBIMH TPABOBBIMU aKTaMHU
Poccuiickoit  @enepanmu. Ilpu  dToM  o0s3aTenbcTBa  MOTpPEOUTENsT  Tepel  MPOIABIOM
(McmosHUTEIEM) IO OIUlaTe TOBapoB (pabOT, YCIYr) CUYMTAIOTCS WCIOJHEHHBIMH B pa3Mepe
BHECEHHBIX JICHEXKHBIX CPEJACTB C MOMEHTAa BHECEHHUS HAIWYHBIX JICHE)KHBIX CPEJICTB
COOTBETCTBEHHO TPOJIaBIly (MCIIOJIHUTEI0), TUOO0 B KPSIUTHYIO OpPraHU3aIHI0, JHOO0 IJIaTeKHOMY
areHTy, OCYIIECTBIISIIONIEMY JESATCIIBHOCTh 10 MpUeMy IUaTexxed Qu3uveckux mui, aubo
0aHKOBCKOMY IUIATE)KHOMY areHTy, OCYIICCTBIISIIOIIEMY JESTEIbHOCTh B COOTBETCTBHH C

3aKOHOJATEILCTBOM O OaHKaXx M OaHKOBCKOW JIeATeNbHOCTU. (B pen. PenepanbHBIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crartbs 38. - YTpaTniaa cuay. (B pea. @enepanbHoro 3akona or 25.10.2007 N
234-@3)

Crartbs 39. PeryaupoBanue oka3aHus OTACJbHBIX BUIOB YCJIYT

HOCJIGI{CTBI/ISI HapyHmICHUA yCJIOBI/Iﬁ A0roBopoB 00 oka3zaHuu OTACJIBHBIX BUAOB YCIIYI, €CJIM TaKUC
AOT'OBOPLI ITO CBOCMY XapaKTEpy HC MOANIAAArOT IO HeﬁCTBHe HaCTOHH_Ieﬁ rjiaBbl, OIMPCACIIAOTCS
3aKOHOM.

Crartbs 39.1. IIpaBuiia oka3aHusi OTAEJIbHBIX BUIOB YCJIYT, BHINIOJTHEHHUS

OTAeJbHBIX BUIOB Pa00T moTpeduTeasim (B pea. @enepajbHOro 3aK0HA 0T
18.07.2011 N 242-®3)

[TpaBuiia oka3aHUs OTAEIBHBIX BUJIOB YCIYT, BBIIIOJIHEHUS OTACIbHBIX BUAOB padOT MOTPEOUTENSIM
ycranasinuarorces [IpasurensctBoM Poceniickoit denepanuu.

I'nmasa IV. I'ocyaapcTBeHHasi 1 001IeCTBEHHAS 3a1MTA NPaB MOTPeduTe el

Cratbs 40. ®enepaibHbIi rocy1apCcTBEHHBIN HAA30P B 00J1aCTH 321U THI IPaB
norpeoureneii (B pea. Pexepasbuoro 3akona ot 18.07.2011 N 242-P3)

1. @enepanbHblii TOCyJapCTBEHHBI Hag30p B 00JacTW 3alMThl IpaB MOTpeduTenei
OCYIIECTBIISIETCSl YIOJHOMOYEHHBIM (pe/iepaJbHbIM OpPraHOM HCIOJIHUTENIBHON BIacTH (najnee -
OpraH roCyJapCTBEHHOI'O Haja30pa) B Nopsake, ycraHoBiaeHHOM IIpaBurensctBom Poccuiickoit
®denepanuu.

2. denepalibHBIA TOCYIAPCTBEHHBIM HAI30p B OOJACTH 3aIlUTHI MPaB MOTPEOUTENCH BKIIOYACT B
ceost:

1) opraHu3amuio W TPOBEICHHUE IMPOBEPOK COONIOJACHUS HW3TOTOBUTEISMH (HUCIIOTHUTEISIMH,
[PO/aBLAMH, YINOJHOMOUYEHHBIMH OPraHU3aLUSAMH WJIH YHOJHOMOYEHHBIMH HHIUBUAYaTbHBIMU
NpeNlpUHUMATENSIMU,  UMIIOpTepamMH)  TpeOOBaHUI,  YCTaHOBJIEHHBIX  MEXKIyHAapOJIHBIMH
noroBopamu Poccuiickoii denepannu, HacTOAIUM 3aKOHOM, APYTUMHU (QeiepalbHBIMU 3aKOHAMU U
UHBIMH HOPMATHBHBIMU TpPaBOBBIMHM akTamu Poccuiickoit @enepanuu, peryiupyromuMu
OTHOLIEHMs] B o0O0JacTH 3alluThl NpaB MoTpedutenel (manmee - oOs3aTenbHblE TpeOOBaHUA),
IpeucaHuil TOJDKHOCTHBIX JIMI] OpraHa rocy1apCTBEHHOTO HA130Da;

2) opraHMW3alyio0 U MPOBEJCHHE MPOBEPOK COOTBETCTBHUSI TOBApOB (padoT, yciyr) o0s3aTenbHBIM
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TpeOOBaHUsIM, 00ECIICUNBAIONITUM O€301TaCHOCTh TOBApOB (paboT, YCIyT) IS JKM3HU U 3J0POBBS
noTpeduTeneii, OKpyXarllel cpeabl, MPEAYNPEeKICHUE ACUCTBHMA, BBOAAIIMX MOTpeOHUTENCH B
3a0i1y’KIeHUe, U IPEeJOTBPALeHUE IPUUMHEHNS Bpela UMYILIECTBY TOTpeOuTenell, ycTaHOBIEHHbBIM
B COOTBETCTBHHM C MEXIYHAPOJHBIMH JoroBopamu Poccuiickoit ®enepaunu, QenepanbHbIMU
3aKOHaMU U UHBIMU HOPMaTUBHBIMHU IIpaBOBbIMU akTamMu Poccuiickoit denepanuu;

3) mpuMeHeHHe B TOPSIIKE, YCTAaHOBJICHHOM 3aKOHOAATENbCTBOM Poccuiickoit deneparuu, mep
MpEeceUeHNs] HApYyIIEHUN 00s13aTeNnbHBIX TpPeOOBaHWM, BBIAAUy MPEANUCAHUNA O MPEKpALICHUH
HapyILICHUN MpaB MOTpeOuTeNel, 0 MpeKpalleHUH HapylleHUH 00s3aTeNbHBIX TpeboBaHUU, 00
YCTpAaHEHUM  BBISABICHHBIX  HAPYIMICHUH  00s3aTENBbHBIX  TpPeOOBaHW, TMpPHUBICYCHHE K
OTBETCTBEHHOCTH JIMI], COBEPIIMBIINX TAKUE HAPYIICHUS;

4) cucremaruyeckoe HaONIOJICHHE 3a HCIOIHEHHEM O0sM3aTeNbHBIX TpeOOBaHUM, aHATU3 H
IPOTHO3UPOBAHUE COCTOSHUS HCIIONHEHUSI 00s3aTeNbHBIX TPeOOBAaHMH TPH OCYIIECTBICHUH
HU3TrOTOBUTCIIIMU (I/ICHOJIHI/ITCJ'U[MI/I, npoaaBaMu, YyHOJIHOMOYCHHBIMH OpraHu3alvsaMud WA
YIIOTHOMOYEHHBIMH ~ WHAWBUAYAIbHBIMH  TPEINPUHUMATEISIMHA,  MMIOPTEpPaMH)  CBOCH
JeATeNILHOCTH;

5) cratuctudeckoe HaOMIOAEHHE B 00JIaCTH OOecleYeHMs 3allUThl IpaB NOTpeOUTENeH, ydeT u
aHaJu3 CclIy4aeB NPUYMHEHMs Bpela >KM3HU M 3J0POBBIO MOTpeOUTENel, OKpyKarolled cpeae u
UMYIIECTBY MOTpeOuTeNeli, CBA3aHHOTO C MPHOOPETEHHWEM U HCIIOJIb30BAaHHEM TOBapoB (pador,
YCIIyT) C HEJAOCTAaTKaMH, OMACHBIX TOBapoOB (paboT, yciyr) 1100 ¢ MpeaoCTaBICHHEM MOTPEOUTENISIM
HECBOEBPEMEHHOMW, HENOJHOH, HEIOCTOBEpHOW M BBOJIAIICH B 3a0iyKAeHHWE HHGOpPMAIMHA O
ToBapax (paborax, yciyrax); (B pea. @enepanpHoro 3akona ot 25.06.2012 N 93-03)

6) eXerogHoe MPOBEJCHHE aHaIHM3a U OIECHKH 3(PPEKTHBHOCTH (enepaTbHOro rocyaapCTBEHHOTO
HaJ[30pa B 00JIACTH 3AILUTHI ITPaB HOTPEOUTENeH;

7) ©XerofHyl IMOJIrOTOBKY Ha OCHOBAHHUU pPE3YJIbTAaTOB JEATENBHOCTH, INPEAYCMOTPEHHOMN
noanyHkTamMu 1 - 6 HacTOSIIEro IyHKTa, TOCYAAapCTBEHHBIX JIOKJIAQJOB O 3alldTe TMpaB
norpebuteneit B Poccuiickoit ®exepaunu B THOpsAKe, YCTaHOBIEHHOM IlpaBuTenbcTBOM
Poccutickoi denepanuu.

3. K oTHOIIEHUSAM, CBSI3aHHBIM C OCYILECTBIIEHHEM (hefepallbHOrO0 roCyJapCTBEHHOIO HaJa30pa B
o0yacTu 3amMTHl IIPaB MOTpeOUTEseH, opraHu3aluell U MPOBEIEHUEM IPOBEPOK H3TOTOBHUTEIEH
(ucnomHUTENEH,  MPOAABLOB,  YHNOJHOMOYEHHBIX  OpraHM3alluii WM  YIIOJHOMOYEHHBIX
WMHAUBUAYAJIbHBIX TpEeANpUHUMATENEH, UMIOPTEPOB), MPUMEHSIOTCS MNoJjiokeHus dDenepanbHOro
3akoHa OT 26 jnekabps 2008 roma N 294-@3 "O 3ammre nOpaB IOPUAMYECKUX UL H
WHAVBUAYAJIbHBIX TpEeANpUHUMATENEd MpU OCYLIECTBICHUHM TIOCYAapCTBEHHOTO KOHTPOJIA
(Hag30pa) U MYHUIIMIIATBHOTO KOHTPOJIA'".

4. JIOMXKHOCTHBIE JIMIIa OpraHa TOCYAapCTBEHHOTO HaJa30pa B TOPSAJKE, YCTaHOBIEHHOM
3aKkoHoaresbeTBOM Poccuniickont denepannu, UMEIOT IpaBo:

1) 3ampammMBarh U MOJYy4aTh HA OCHOBAHWU MOTHBHPOBAaHHBIX IMHCHMEHHBIX 3allpOCOB OT OPraHOB
roCy/1apCTBEHHOW BIIACTH, OPraHOB MECTHOTO CaMOYIpaBJIE€HUS, OOIIECTBEHHBIX OpraHU3aluil,
U3roToBUTENEH  (MCMOMHHUTENEH,  MPOJABLOB,  YIOJIHOMOYEHHBIX  OpraHu3alui  Wwin
VIOJHOMOYEHHBIX  HMHIUBUAYalIbHBIX MpPEIIpUHHUMATENCH, HMIIOPTEPOB) HUHGPOpMALUI0 U
JIOKYMEHTBI 110 BOTIPOCAM 3allUThI IIpaB MOTpeOUTENEeH;

2) OecnpensTCTBEHHO IO TMPEAbIBICHUU CIY)KEOHOTO YAOCTOBEpEHHsS U KOMHH IPHKa3a
(pacriopspKeHHs ) pYKOBOJUTENS (3aMECTUTENISI PYKOBOAUTEIIS) OPTaHa roCyJapCTBEHHOTO HaI30pa O
Ha3HAUYE€HHUH MPOBEPKH MOCEUIATh TEPPUTOPHIO, 3/1aHUSI, TOMEIIEHHS U COOPYKEHHUS, UCTIOIb3yEMbIE
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U3rOoTOBUTENEM  (UCHOJHUTENEM,  MPOJAABLIOM,  YHNOJHOMOYEHHOM  OpraHu3alued  wiu
YIOJHOMOYEHHBIM HHIUBUAYAIbHBIM INPEANPUHUMATENIEM, HMIIOPTEPOM) IMPU OCYILECTBICHUU
CBOEH JCATENBHOCTH, B LIEISAX IIPOBEACHUS MEPOIIPUATUI 110 KOHTPOJIIO;

3) mpoBoauTh OTOOp MNpoO U 00pa3loB TOBAPOB, MNPEAHA3HAUYCHHBIX JJIS peaau3alud U
peain3yeMBbIX OTpeOUTEsIM, sl IPOBEICHUS UX UCCIIeI0OBAaHU, UCTIBITAHU;

4) BbIIaBaTh U3TOTOBUTENSIM (MCHOJIHHUTENSM, MPOJABLaM, YIMOJIHOMOYEHHBIM OpPTraHU3alMsIM WU
YIOJIHOMOYEHHBIM ~ WHIUBUJYAIbHBIM  MPEANPUHUMATENSIM, HWMIIOPTEpaM) NPEANUCAHUS O
MPEeKpallleHN! HapyLIeHUl MpaB MOTpeOHUTeNeil, O NpeKpalleHuH HapyHIeHUH O00s3aTeIbHbBIX
TpeOoBaHUl, 00 YCTpaHEHUU BBISABICHHBIX HAPYIICHUN 00sS3aTeNbHBIX TPEOOBAHUH, O TIPOBEIACHUH
MEPONpPUATHIA MO OO0ECIeUeHUI0 NPEJOTBpPALlCHUs] Bpela >KU3HH, 3I0POBBI0O U HUMYILIECTBY
noTpeOuTeNneH, OKpyXKaromen cpese;

5) cocTaBiATh MPOTOKOJBI 00 aJIMUHHUCTPATHBHBIX IMPABOHAPYLUICHUAX B OOJIACTH 3aIIUTHI MpaB
norpeduTeneil, paccmarpuBarh Jena 00 yKa3aHHBIX AJAMMHUCTPATHBHBIX IPAaBOHAPYIICHUAX U
IIPUHUMATH MEpPBI 110 IIPEIOTBPAIICHUIO TAKUX HAPYILLIECHUN;

6) HanpaBJIATh B YIIOJHOMOUYEHHBIEC OPraHbl MaTepHUallbl, CBA3aHHbIE C HAPYLICHUAMHU 0053aTEIIbHBIX
TpeOOBaHWH, s pPEUICHHS BOMPOCOB O BO3OYXKICHHH YTrOJOBHBIX J€J 1O TpHU3HAKaM
IIPECTYILICHUN;

7) oOpamarbCcsi B CyA C 3asBICHUSAMH B 3aIIUTY IPaB HOTPEOUTENEH, 3aKOHHBIX WHTEPECOB
HEOIPEACICHHOr0 Kpyra MOTpPeOUTEeNeH, a TakKe C 3asABICHUSAMHU O JIMKBUAAIMA W3TOTOBUTEIIS
(McnonHUTENs, MPOAABLA, YHOJIHOMOYEHHOM OpraHM3aliH, WMIOpTEpa) JIMOO O NpEeKpalleHHH
ACATCIIBHOCTH HWHAWBUAYAJIBHOI'O INPCANPUHHUMATCIIA (YHOJIHOMO‘-ICHHOFO HHAUBUAYAJIBbHOI' O
NpeANpUHUMATENS) 32 HEOAHOKpaTHOE (ABa M OoJiee pa3a B TEUYEHHE OJHOTO KAJICHIAPHOTO T0Ja)
win rpy0oe (TMOBJIEKIIee CMEpTh WJIM MaccoBble 3a00JIeBaHUS, OTPABIICHUS JIIOJIEH) HapyIIeHHE
IpaB MOTpeOUTENEH.

5. Opran rocyaapCTBEHHOIO HaJ30pa MOKET ObITh IPUBJIEUEH CYAOM K Y4YacTHIO B Jele JIMOO
BIIPaBE BCTYIATh B JEJIO 10 CBOEH MHUIMATUBE WU 110 MHUIMATHUBE JIML, YIaCTBYIOLIUX B J€J€, I
Ja4dr 3aKIOYCHHA IO ACITY B LCIAX 3allUThbl IIpaB HOTp€6I/IT€J'IGI\/JI B IMOPAOKE, YCTAHOBJICHHOM
3aKkoHoAarenbCcTBOM Poccniickoit denepanum.

5.1. Ilpennucanue, BeIJaHHOE MIPHU OCYLIECTBICHUU IOCYIapCTBEHHOTO HaJ30pa B 00JaCTH 3alUThI
paB noTpeduresneil, MoxkeT ObITh 00’KaJOBaHO B apOUTPAXKHBIM CyJ| B TEUEHUE TPEX MECALEB CO
JHS ero Bbiaud. B ciydae mnpuHATHSA 3asBieHUS 00 OO0KalOBaHMM 3TOTO MNpPEANHMCAHUS K
MIPOU3BOJICTBY apOUTPAKHOTO CyJa UCHOJHEHUE 3TOTO MPEIIUCaHUs PUOCTaHABINBACTCS /10 JHS
BCTYIUIEHUS! pEIICHUs] apOUTPaKHOTO CyJa B 3aKOHHYIO cuily. (B pea. denepanbHOro 3akoHa OT
21.12.2013 N 363-D3)

6. Opran rocyaapCcTBEHHOIO HaJ30pa BIIPAaBE AaBaTh Pa3bsCHEHUS IO BONPOCAM NPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTHBHBIX MpPaBOBBIX akTOB Poccuiickoil Penepannu, peryavpyromux
OTHOIIICHUS B 00JIACTH 3aIUTHI IIPaB MOTpeOUTENEH.

7. TocynmapcTBeHHBIH Haa30p 3a COOTBETCTBHEM TOBAapOB TpeOOBaHMSIM OE30MacHOCTH,
YCTaHOBJICHHBIM TEXHUYECKUMHU PpErJIAMEHTaMH, OCYIIECTBIIAETCS TaKXe YIOJIHOMOYEHHBIMU
denepaabHBIMH  OpraHaMU HMCIIOJHUTEIBHOM BIACTH B COOTBETCTBMM C 3aKOHOJATEILCTBOM
Poccniickoit denepanuu 0 TEXHUYECKOM PETYIUPOBAHUH.

8. OpraH TOCYyHdapCTBCHHOI'0 HaA30pa COBMCCTHO C YIIOJTHOMOYCHHBIMHA (I)C,I[epaJ'IBHBIMI/I OopraHamMu
HCIIOJIHUTEILHOMN BJIaCTH, YKAa3aHHBIMH B ITYHKTC 7 HaCTOHHIeI\/’I CTaTbu, OCYIICCTBIIACT
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bopMupoBaHHE U BEICHUE OTKPHITOIO M OOIIEIOCTYITHOTO TOCYIapCTBEHHOTO WH(OPMAIIMOHHOTO
pecypca B 00JacTH 3alIUTHI IPaB MOTPEOUTENCH, KauecTBa U OE30MMACHOCTH TOBApPOB (padboT, yCiyr)

B mopsjake, ycraHoBieHHOM IIpaButenbctBom Poccmiickoit ®denepanuu. (B pen. deaepambHOro
3akoHa oT 25.06.2012 N 93-D3)

Cratbs 41. O013aHHOCTb U3rOTOBHUTEJISI (MCIIOJIHUTEJISA, IPOAABLA,
YNOJJHOMOYEHHOH OPraHu3alMi UM YIOJHOMOYEHHOT0 MHAMBUYAJILHOTO
npeanpuHUAMATEIs, HMIIOPTEPA) MO NMpPeI0CTABJIeHUI0 HHGOPMALIMU OPraHy

rocy1apcTBeHHOTro Haa3opa (B pea. Pexepaannoro 3axkona ot 18.07.2011 N 242-P3)

W3roroBurens (UCHOIHUTENb, NMPOJABEL, YIOJIHOMOYEHHAs OpraHu3alus WM YIOJIHOMOYEHHBIN
WHAMBUAYAJIbHBI MpeIIpUHUMATENb, HWMIIOPTEp) IO TPeOOBAHMIO OpraHa IOCYAapCTBEHHOIO
Ha/130pa, €ro JOJKHOCTHBIX JIMIL 00s3aH MPEAOCTABUTh B YCTAHOBJIEHHBIH UMM CPOK J1OCTOBEpPHBIE
CBE/ICHUS, JOKYMEHTAIlMIO, OOBSCHEHHS B IUCBMEHHOM W (WiIM) YCTHOW (opMe U HHYIO
UHPOPMALIMIO, HEOOXOIUMYIO JJIi OCYILECTBJIEHHS OpPraHOM TIOCYAApCTBEHHOIO Haja30pa U €ro
JOJDKHOCTHBIMM ~ JIMLAMU  [IOJIHOMOYMI, YCTAHOBJICHHBIX 3aKOHOJATENbCTBOM  Poccuiickoii
®denepauuu.

Cratbs 42. - YTpaTuia cuay. (B pel. @eaepabHoro 3akona ot 21.12.2004 N
171-®3)

Cratb 42.1. [loiHOMOYMSA BBICHIUX UCTIOJTHUTEIBLHBIX OPTaHOB TOCYAaPCTBEHHOM
BJacTH cy0ObeKkTOB Poccuiickoii @egepanyu B 00J1aCTH 321U THI MIPAB
noTpeoduresieii (B pea. ®eaepajibHoro 3akona or 21.12.2004 N 171-®3)

Boicimii  McroNHUTENBHBI OpraH TOCYJapCTBEHHON BJIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoii denepanyiy OCylIecTBIsET MEPOIPHUITUS M0 peaau3aliy, 0OeCHeUeHUI0 U 3alluTe
npaB NOTpeOUTENeH 1 B Mpesienax CBOMX MOJTHOMOYHM MPUHUMAET ONpEIeIeHHbIE MEpBI.

Cratbs 42.2. Ilepenaua ocyumecTB/IeHUs IOJHOMOYMA OPraHa rocyiapcTBeHHOro
HA/JA30pa OPraHam MCIOJHHUTEJbHOH BJacTH cy0beKTOB Poccuiickoii @enepauuu (B
pen. ®enepaiabHoro 3akona ot 13.07.2015 N 233-®3)

[TorHOMOUYMS ~oOpraHa TOCYJapCTBEHHOTO Haj30pa IO  OCYIIECTBICHHIO  (heaepabHOro
rOCy/IapCTBEHHOTO HaJ30pa B OOJACTH 3alUTHI MpaB MOTpeOUTENeld MOTYT IepenaBaThCs IS
OCYILECTBJICHUs] OpraHaM HCIOJHHUTEIbHON BiacTM cyObekToB Poccuiickoii  ®enepaunn
nocraHoBieHussmMu  IIpaButensctBa Poccuiickoii @enepaunn B NOPSJAKE, YCTAaHOBIEHHOM
®denepanbHBIM 3aKOHOM OT 6 okTs0pst 1999 rona N 184-@3 "O6 o0mumx NpUHIMIIAX OPraHU3AINH
3aKOHOJATEIbHBIX (TPEICTABUTENbHBIX) W HCIOJHUTEIbHBIX OPraHOB TOCYAApCTBEHHOM BIACTH
cyowsekToB Poccmiickoit denepanun".

Cratbs 43. OTBeTCTBEHHOCTH 32 HApPYLIEHHE IIPAB MOTpeduTe e, yCTAHOBJICHHbBIX
3aKOHAMH M HHBIMH HOPMATHBHBIMHU NIPAaBOBLIMHU akTaMu Poccuiickoii ®enepanuu
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-@3)

3a HapylieHHWe TpaB TOTpeOWTENeH, YCTAaHOBIEHHBIX 3aKOHAMHU W WHBIMH HOPMATHBHBIMU
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mpaBOBbIMH ~ akTamu Poccuiickoit  ®Denpepanuu, TmpojaaBer] (MCIOTHUTENb, H3TOTOBUTEIb,
YIOJIHOMOYEHHAs] OpraHu3alus WM YIOJHOMOYEHHBIM WHAUBUIYaJIbHBIA MpPEANPUHUMATED,
UMITOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO MIJIM TPaXKIaHCKO-TIPAaBOBYIO OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJaTeIbCTBOM Poccuiickoit denepannm.

Crartbs 44. OcymiecTB/IeHHE 3AIIMTHI IPAaB MOTPe0UTeIeid OPpraHaMmy MeCTHOT O
camoynpanJjienus (B pea. ®eaepaiabHoro 3akona ot 22.08.2004 N 122-P3)

B memsx 3amuTel mpaB morpeOuTeneil Ha TEPPUTOPUU MYHHIMIIATBHOTO OOpa30BaHUS OPTaHBI
MECTHOI'O CaMOYIIPABJICHUsI BIIPABE:

paccMaTpuBaTh KaIOObI TOTPEOUTENCH, KOHCYJIbTHPOBATh WX II0 BOMPOCAaM 3alIMTHI IPaB
oTpeOuTeNeH;

o0palaTheCs B Cy/Ibl B 3aIIUTY MPaB MOTpeOuTENe (HeompeaeIeHHOro Kpyra oTpeOuTenei).

[Tpu BbIsSIBIEHMM 10 jkano0e MmoTpeduTelsss TOBapoB (paboT, yCilyr) HEHauIeXallero KauecTBa, a
TaK)K€ OMNACHBIX JJS KU3HU, 3[0pOBbS, MMYLIECTBAa MOTpPEOUTENEH M OKpY)KaIoLIEH Cpelibl
He3aMeJUIMTENbHO HU3Beliatb 00 3ToM  (enepanbHble OpraHbl  MCIOJHUTEIbHONW — BIIACTH,
OCYILECTBIISAIOLINE KOHTPOJIb 3@ KAUE€CTBOM U 0€3011aCHOCTBIO TOBApOB (paboT, yCiIyr).

[Tpuem xanob moTpeOuTeNnell MOMKET OCYILECTBISATHCS 4Yepe3 MHOTO(PYHKIMOHAIbHBIE IIEHTPHI
MPEAOCTaBICHUS TOCYJAPCTBEHHBIX M MYHUIIMIAIBHBIX YCIyr. (B pen. deaepanbHOro 3aKoHa OT
28.07.2012 N 133-D3)

Cratba 45. IIpaBa o01ecTBeHHbIX 00beIMHEHUI MOTPeOUTE el (MX accounanuii,
co1030B) (B pea. @enepabHoOro 3akona or 21.12.2004 N 171-®3)

1. I'paxxnaHe BmpaBe OOBEAMHATHCS HAa JOOPOBOJBHOW OCHOBE B OOIIECTBEHHBIE OOBEIWHEHUS
noTpeduTeneit (MX accolMaliy, COK03bI), KOTOpPBIE OCYIIECTBISAIOT CBOK JEATEIHLHOCTh B
COOTBETCTBUM C yCTaBaMH yKa3aHHBIX OO0beOUHEHWH (WX accoluanuii, CO30B) U
3akoHoaresnbeTBOM Pocceniickoit denepanuu.

2. OOuiecTBeHHbIE O0BEeIMHEHUS] TOoTpeduTenei (MX accolMalMM, COIO3bI) JUISl OCYIIECTBICHUS
CBOMX YCTaBHBIX II€JIeH BIPABE:

y4acTBOBaTh B pa3pabOTKe 00si3aTenbHBIX TpeOoBaHUM K ToBapaM (paboTaM, yciyram), a Takxke
MPOEKTOB 3aKOHOB U HHBIX HOPMAaTHBHBIX MPaBOBBIX akToB Poccuiickoit ®deneparumy,
PEryIUPYIOIINX OTHOLIEHUS B 00JIaCTH 3alUTHI IIPaB MOTPEOUTENEH;

IPOBOJUTHh HE3aBUCHMYIO JKCIEPTU3Y KadecTBa, O€30MacHOCTH TOBAapoOB (paboT, yciyr), a Takxke
COOTBETCTBUSl TOTPEOUTENHCKUX CBOWCTB TOBapoB (paboT, ycCIyr) 3asBICHHOW MpoJaBlaMH
(M3rOTOBUTENSAMU, UCTIOTHUTEISIMH ) HH(OPMALIUY O HUX;

OCYILECTBIISATh OOIIECTBEHHBIN KOHTPOJIb 332 COONIOIEHHEM IpaB MOTpeOUTeNel U HalpaBlsTh B
OpraH rocyJapCTBEHHOI'O HaJl30pa U OpraHbl MECTHOI'O caMOYIpaBiieHUsI MHGOpMaIuio o ¢akrax
HapyLICHUH MpaB MoTpeduTeneil Ui NpoBeeHHs MPOBEPKU 3TUX (PAKTOB U MPHUHATHUSA B CIIydae UX
MOJTBEPXKJIEHUSI MEp MO MPECEUEHUI0 HapyIICHWH IMpaB MOTpeOuTeNnel B mpenenax MOJTHOMOYMMA
yKa3aHHBIX OpPraHoOB, YYacTBOBAaTb B IPOBEICHUM OHKCHEPTH3 MO (akTtaM HapyUIeHUH mpaB
noTpeOuTeneit B CBs3u C oOpamieHusMu moTpeduteneid. [Ipu ocymiecTBiIeHHN OOIIECTBEHHOTO
KOHTpOJIsT OOIIeCTBEHHbIE OOBEIMHEHUs MOTpeduTeneil (MX accolMaliH, COI03bI) HE BIpPaBe
TpeOoBaTh OT M3rOTOBHUTENEH (MCHOTHUTENEH, MPOJABLOB, YIOJIHOMOYEHHBIX OpraHM3allil Wiu
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YIOJHOMOYEHHBIX  MHIUBUAYAIbHBIX  INpEINpUHUMATENECH, HUMIOPTEPOB)  IMPEACTaBICHUE
JOKYMEHTOB (BBIIIOJTHEHHE JIEHCTBHIA), 00S3aHHOCTh NPEICTABICHUS (BBIMOJHEHHUS) KOTOPBIX MO

TpeOOBaHUIO TOTPEOUTENSI HE YCTAaHOBJICHA 3aKOHOM; (B pea. denepanpHoro 3akona ot 18.07.2011
N 242-D3)

pacmpocTpaHsaTh HHHOPMAIMIO O TIPaBax MOTPEOHUTENEH M 0 HEOOXOAUMBIX NEHCTBHUSAX IO 3alIUTE
ATHX TpaB, O PE3yJbTaTax CPABHUTEIBHBIX HCCIICAOBAaHHI KadyecTBa TOBapoB (paboT, yciyr), a
TakkKe HHYI0 HH(popmammio, KoTopas OydeT CrnocoOCTBOBAaTh peaH3allid MPaB U 3aKOHHBIX
uHTEepecoB moTpeduTeneit. IlybmukyeMble 0OIIECTBEHHBIMH OOBEAMHEHUSMU TOTpeOHTENer (HUX
aCCOIMALMsAMU, COI03aMH) Pe3yJbTaThl CPABHUTEIBHBIX MCCIIEOBAaHUI KauecTBa TOBapoB (pabor,
YCIIyT) HE SIBJISIIOTCS PEKIIaMOii;

BHOCUTh B (eaepaibHble OpraHbl HCIOJHUTEIBHON BIACTH, OPraHM3ALUU TPEUIOKEHUS O
OPUHATUM Mep IO IOBBIIIEHUIO KadyecTBa TOBAapoB (paboT, yCiyr), IO NPUOCTAHOBJICHMIO
IIPOM3BOJICTBA W peal3allud TOBAapOB (BBIIOJIHEHUS pabOT, OKa3zaHUS YCIYr), MO OT3BIBY C
BHYTPEHHEI'0 pbIHKAa TOBapoB (paboT, YCIyr), HE COOTBETCTBYIOILUX HPEIAbABISEMBIM K HUM U
YCTaHOBJICHHBIM 3aKOHOJATeNbCTBOM Poccuiickon denepanum O TEXHUYECKOM pPETYIUPOBAHUHU
00s3aTeNbHBIM TPEOOBAHUSAM;

BHOCUTh B OpraHbl MPOKYpaTypsl U (penepanbHble OpraHbl UCIIOJHUTEIBHON BIACTU MaTepHallbl O
IIPUBJICYEHUU K OTBETCTBEHHOCTH JIMII, OCYIIECTBIISAIOIINX IPOU3BOJICTBO U PEAIU3ALUI0 TOBAPOB
(BbIIIOJIHEHUE paboOT, OKa3zaHUE YCIOyr), HE COOTBETCTBYIOUIMX THPEABABISIEMBIM K HHUM
00s13aTeNIbHBIM TPEOOBAaHUSAM, a TaKKe HAPYIIAIOMIMX TIpaBa IOTPEOUTENEH, YCTaHOBIICHHBIC
3aKOHAaMU Y MHBIMU HOPMaTUBHBIMHU IIpaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamaTbCsi B OpraHbl MPOKYpaTypel C MPOCKOAMU TPUHECTH TPOTECTHl O MPU3HAHUHU
HEJCHCTBUTEILHBIMUA aKTOB (heepaabHBIX OPraHOB HWCIOJHUTENBHON BIACTH, aKTOB OpPraHOB
WCIIOJTHUTENIbHONW BllacTH CcyObekToB Poccuiickoit ®enepaniii ¥ aKTOB OPraHOB MECTHOTO
CaMOYIpaBlIeHUs, MPOTUBOPEYAIIUX 3aKOHAM M WHBIM PETYIHUPYIOIIUM OTHOIIEHUS B 00JacTu
3aIIUTHI MTPaB MOTpeOuTENe HOPMAaTUBHBIM MPaBOBBIM akTaM Poccuiickoii denepariui;

oOpaiiatecsi B CyIbl C 3asBJICHUSMU B 3alUTYy IpaB MOTpeOUTeNeld M 3aKOHHBIX HHTEPECOB
OTJIENbHBIX NMOTpeOuTeNeH (rpynbl MOTpeOUTENel, HEONPEAEIEHHOT0 Kpyra noTpeduTenei).

y4acTBOBaTh COBMECTHO C OPTraHOM TOCYAapCTBEHHOTO Haa30pa B (POPMHPOBAHHU OTKPBITHIX H
OOIIEIOCTYIHBIX TOCYIapCTBEHHBIX HMH()OPMAIIMOHHBIX PECYpCOB B OO0JIACTH 3alllUTHl IpaB
norpedureneil, kauectsa U 6€30MacCHOCTH TOBapoB (padort, ycayr). (B pen. PenepalibHbIX 3aKOHOB
ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-$3)

Crartbs 46. 3amura npasB ¥ 3aKOHHBIX HHTEPECOB HeOIpeIeJIeHHOr0 Kpyra
norpeoduresieii (B pea. ®enepaibHoro 3akona or 21.12.2004 N 171-®3)

Opran TOCYAapCTBEHHOTO HaJ30pa, OpPraHbl MECTHOTO CaMOYIPaBIEHHs, OOIECTBEHHBIE
o0beAMHEHUs MOTpeduTeneil (WX accolualuM, COIO3bl) BIpaBe MNPEAbSIBISATH HCKH B CYAbl O
NPEKPALIEHUH  IPOTUBONPABHBIX  JIEHCTBUM  W3rOTOBUTENS  (MCIONHMTENS,  IpOAaBla,
YIIOJHOMOYEHHON OpraHu3alud WM YIOJHOMOYEHHOTO0 HWHAMBHIYaJIBbHOTO MpeaArpUHUMATEs,
UMIIOpPTEpa) B OTHOILIEHUH HEOIpPEeNIEHHOrO Kpyra norpedureneil. (B pea. denepanibHOro 3aKoHa
or 18.07.2011 N 242-®3)

[Tpu yIOBIETBOPEHUH TAKOTO MCKA CYA OOS3bIBAET MPABOHAPYIIHUTENS JOBECTU B YCTAHOBIICHHBIH
CYyIOM CpOK depe3 CpeacTBa MaccoBOW HWH(GOpMAIMM WM HWHBIM CIIOCOOOM JO CBEICHHS
noTpeOuTenel pemenue cyaa.
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BerynuBiiee B 3aKOHHYIO CHJy pEIICHHE Cyla O NpPU3HAHUWM JCHCTBUH U3TOTOBHUTEIIS
(ucrionHMTENs,  NpOJAaBLA,  YINOJIHOMOYEHHOM  OpraHu3alud  WIUd  YIOJHOMOYEHHOI'O
UHIUBUAYAJIIbHOTO  HpPEANpPUHUMATENs, HMMIIOpPTEpa)  I[POTUBONPABHBIMM B  OTHOLUCHWUHU
HEOIPEEeIEHHOT0 Kpyra moTpeduteneil 00s3aTeNbHO JUISL  Cy/Aa, pPAacCMaTpPUBAIOIIETO HCK
HoTpeOUTENs O 3allUTEe €ro IpaB, BOZHHUKIIMX BCIEACTBUE HACTYIUICHHs TPa’KAAHCKO-TPABOBBIX
NOCJIEACTBUM JIEHCTBUN M3rOTOBUTENS (MCHOIHUTENS, MPOAaBla, YIOJIHOMOYEHHON OpraHMU3aliu
WINA YIOJHOMOYEHHOI'O WHAWBUIYAJIBHOTO IpeIlpUHUMATEN, UMIOpPTEpa), B 4acTH BOIPOCOB,
UMENU JIM MECTO TaKHe JEHCTBUS U COBEPLUEHBl JIM OHM M3TOTOBUTEIEM (MCIIOIHUTEIEM,
IIPOJABLOM, YIOJHOMOYECHHOM OpraHu3alueil WIM  YINOJHOMOYECHHBIM  HHIWBHIYaJbHBIM
IpeANpUHUMATENIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YAOBIETBOPEHUEM HCKA, NPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEIMHECHHEM
norpeduTeneil (MX accolMaluei, CO30M), OpraHaMH MECTHOTO CaMOYIPABJICHUS B HHTEpecax
HEOIPEeIEHHOTO Kpyra NOTpeOUTeNeH, Cy/l MPUHUMAET PEIICHHE O BO3MEIIEHUH O0IIECTBEHHOMY
00BEIMHEHUIO MTOTPEOUTENCH (MX acCOIUAIMK, COI3Y), OpraHaM MECTHOTO CaMOYIIPABJICHUS BCEX
MOHECEHHBIX MO JeNy CyIeOHBIX M3AEPHKEK, a TaKKe MHBIX BOZHUKIIMX JI0 OOpamieHusl B Cyl U
CBSI3aHHBIX C PACCMOTPEHUEM JiejIla HEOOXOAMMBIX PACXO0B, B TOM YHCIIC PACXOJI0B HA MPOBEICHHE
HE3aBUCHMOM DKCIIEPTHU3bl B CIlydae BBIABICHHS B PE3yJbTaTe MPOBEACHUS TAKOW AKCIEPTH3BI
HapymeHus 00s3aTeNbHBIX TPeOOBaHMIA K TOBapaM (paboTam, yciayram).

IIpe3uoenm
Poccuiickoii @edepayuu
b.EJIFI[MH
Mockga, [lom CoBeToB Poccun.
7 pespansa 1992 rona.
N 2300-1



